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Regarding specialists 


BANGKOK, THAILAND 
DEAR EDITOR: 

The thrust of the arguments for re- 
forming the Foreign Service officers per- 
sonnel system centers around past and 
present history of discriminatory practices 
that have festered in the recruitment, as- 
signment and promotion process, vis-a-vis 
women and minorities. As it was painfully 
recognized, the time has come to rid the 
system of long-standing inequities and re- 
confirm the Department’s commitment as 
an equal opportunity employer. 

While it is important to address the 
inequities that beset Foreign Service offic- 
ers and hence the current effort for re- 
forming the system, it is just as important 
that another inequity exists. There is a 
large layer of employees—men, women, 
minorities and others—who have been 
intentionally or unintentionally left out of 
this reform process. These are the Foreign 
Service specialists. 

This corps of specialists is the back- 
bone of operations in the Department, 
both overseas and at home. They are your 
budget and finance officers, communica- 
tions officers, couriers, property and sup- 
ply officers, buildings and grounds offic- 
ers, information systems officers, 
personnel officers, etc., without whose 
support the conduct of diplomacy would 
be seriously handicapped. They are instru- 
mental in assuring an efficient environ- 
ment for their colleagues, the Foreign 
Service officers, to do what they do best. 

It is just as important to attract to 
the Department the best professionals to 
fulfill the functions of specialists, and to 
apply to them the same ‘‘core values’’ of 
‘*excellence, fairness, discipline and diver- 
sity’’ as they are applied to Foreign Ser- 
vice officers and, once these ‘‘core val- 


” 


ues’? have been applied, use the same 


reward system afforded the officers. It is 
my thesis that, while the same standards 
of excellence, discipline and productivity 
are expected of specialists, when it comes 
to promotions and career opportunities, 
they are not judged by the same standard 
of fairness that is used for officers. In- 
deed, the decks are in many instances 
stacked against the specialists. Because of 
this, the Department’s reputation as an 
equal opportunity employer is in question. 
Equal opportunity should apply to 
specialists in the same way it applies to 
officers. Equal opportunity and reward 
for excellence, discipline and productivity 
should continue beyond the points of 
recruitment and assignment. For opportu- 
nity to be truly equal, it should extend to 
the areas of promotions and career mobil- 
ity. Short of this, the Department runs 
two risks, the first, contributing to creat- 
ing low morale among disaffected special- 
ists, thereby impeding the achievement of 
high levels of performance and efficiency 
throughout the Department, while creat- 
ing a layer of lethargic employees who do 
just enough to meet the standard set by 
the old adage ‘‘good enough for Govern- 
ment work,’’ and the second, sustaining 
an enormous loss of potential through 
defections and/or failure to attract at the 
recruiting stage the caliber of specialists 
—(Continued on Page 64) 
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State’s budget 
goes to Congress; 
it’s ‘increasingly 
lean’: less money, 
fewer positions 


Characterizing itself as ‘‘an increas- 
ingly lean organization which must direct 
its resources carefully to protect U.S. 
national interests,’ State is asking Con- 
gress for less money for fiscal year 1995 
(which begins October 1) and is proposing 
to accomplish its goals with 366 fewer job 
positions. The request is part of the over- 
all U.S. Government budget that Presi- 
dent Clinton has sent to Capitol Hill. 

The total sought is $6.19 billion, 
which is some $301 million less than State 
expects to spend in the current year and 
about $110 million less than it received in 
its appropriation for the previous year. 

But in the category known as admin- 
istration of foreign affairs, an increase of 
$90.5 million is being requested, with 
more than two-thirds of this earmarked 
for diplomatic and consular programs and 
salaries and expenses, and with a $22- 
million share of the increase going into 
acquisition and maintenance of buildings 
abroad. Small cuts within the broader 
category would come in protection of 
foreign missions and officials ($1.4 mil- 
lion) and emergencies in the diplomatic 
and consular service ($1.3 million). 

Despite the dollar increases, there 
would be position cuts under every head- 
ing in the diplomatic and consular pro- 
grams category. The exception is medical 
services, where the line would be held. 
The others (with reductions in parenthe- 
ses) are policy formulation and executive 
direction (17 positions), diplomatic rela- 
tions, including reporting and trade pro- 
motion (50), consular relations (76), sup- 
porting multilateral diplomacy (3), 
diplomatic security/law enforcement co- 
operation (14), information resource man- 
agement (38), training services (6), over- 
seas program support (128) and domestic 
infrastructure and program support (11). 

Other sections of the budget show 
that the Office of Foreign Buildings Oper- 
ations would lose six positions and the 
inspector general three. 

The budget anticipates a 1.6% cost- 


FY 1995 Diplomatic & Consular Programs 


Program Activity Distribution 


(dollars in thousands) 


Consular Relations 


Supporting 
Multilateral 
Diplomacy 
$34,799 (2%) __. STi 


Diplomatic Security/ 
Law Enforcement 
Cooperation 
$218,482 

(12%) 


Training | 
Services [ 
$39,128 | 
(2%) 


Information 
Resource 
Management 
$319,575 (18%) 


(e.g-, Worldwide 
Telecommunications 
Systems, Core Foreign 
Affairs Systems, and 
Consular Systems) 


Rental 
Payments 

to GSA 
$36,779 (2%) 


$233,054 (13%) 
(e.g-, Passports, Visas, & 
American Citizens 
Services Overseas) 


——— 


Medical 
Services 
$26,531 
(1%) 


Diplomatic Relations 
$290,395 (16%) 


(e.g-, Political & Economic 
Reporting, Trade Promotion, 
Global Environmental & 
Scientific Reporting) 


Policy 
=) Formulation 
ps) & Executive 
&4 Direction 
| $117,089 (7%) 


y Post 
p/ \Assignment 
Travel 
$70,369 (4%) 


Domestic 
Infrastructure 
& Program 
Support 
$49,144 (3%) 


Overseas 

Program 

Support 

$347,951 (20%) 

(e.g-, Administrative Support to 
100 USG agencies; Financial, 
Personnel, & General 
Services) 


FY 1995 D&CP Request: $1,783,296 


of-living pay increase for American em- 
ployees in the coming year, which would 
cost nearly $11.2 million. It also makes 
provision for $6.2 million in American 
within-grade increases, $8.7 million in 
Foreign Service national wage increases 
and $4.7 million in within-grade increases 
for that group. 


‘Management strategy’ 


“The key elements of the Depart- 
ment’s management strategy,’’ the budget 
document says, ‘‘are to: 

—‘‘Reduce staff and create a more 
flexible management structure, appropri- 
ate to the Department’s foreign policy 
responsibilities, with more authority at 
operations levels and more attention to 
goals and performance (the Department 
headquarters reorganization, begun early 
in this administration, was the first step). 

—‘‘ ‘Right-size’ the overseas struc- 


ture while maintaining essential U.S. rep- 
resentation and preserving the ability to 
conduct foreign affairs. 

—‘‘Increase the Department’s focus 
on people: a smaller, better-managed 
workforce that encourages diversity, ca- 
reer development and teamwork.’’ 

—‘‘Maintain a sound infrastructure 
for the long-term, with information man- 
agement systems to support consular, per- 
sonnel, financial and other operations, 
and physical facilities designed to promote 
efficient operations.”’ 

The budget document continues: 
“Our request for diplomatic and consular 
programs includes funding to meet man- 
datory worldwide wage/price inflation 
and an increase for investment in a sound 
infrastructure, which is important to im- 
plementing the Department’s overall 
streamlining strategy and carrying out the 
foreign policy objectives of the United 
States. Some of these increases are offset 
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by savings in personnel and operating 
expenses reflecting initiatives to achieve a 
streamlined overseas operating structure. 
Funding for the Department’s programs 
has been essentially frozen over the past 
two years while Department responsibili- 
ties have grown. In order to operate 
effectively at over 260 posts worldwide 
and to meet the challenges of the post- 
Cold War era, the Department needs the 
resources to halt the deterioration of our 
information systems. We must upgrade 
and replace aging, obsolete and expensive 
[machines] to maintain information man- 
agement equipment, computer systems, fi- 
nancial systems and basic post operating 
equipment... 

‘In making personnel reductions, the 
Department has sought to protect its ca- 
pacity to carry out this nation’s foreign 
policy objectives and to maintain critical 
infrastructure investments. The Depart- 
ment will make these reductions to labor- 
intensive operations by creating a more 
flexible management structure, ‘right- 
sizing’ overseas operations while still 
maintaining essential mission capabilities, 
and applying infrastructure improvements 
in systems and facilities to promote a 
more efficient and effective work force.”’ 


Information support 


In seeking $30 million more for 
“post information support requirements,”’ 
the document explains: ‘‘This program 
increase addresses the Department’s entire 
information resource management infra- 
structure as it is used to manage, commu- 
nicate, process and manipulate informa- 
tion in support of U.S. foreign policy, 
maintain corporate operations, enhance 
emergency preparedness and exploit the 
potential of technology to help reinvent 
Government and improve the delivery of 
services. The Department’s existing infor- 
mation systems are largely obsolete and 
subject to rising maintenance costs. This 
vulnerability reaches into all aspects of 
our ability to process information effec- 
tively from critical classified information 
handling and consular systems to adminis- 
trative functions such as financial and 
personnel support. To begin correcting 
these deficiencies, the Department requires 
$25 million for information systems mod- 
ernization and $5 million for replacement 
of overseas telephone equipment. 

‘More than 80% of the Depart- 
ment’s information systems are obsolete 
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‘The one program increase 
[is] to replace office 
automation equipment 
... at overseas posts and 
domestic locations’ 


by Federal Information Resources Man- 
agement Regulation definitions. Nearly all 
of these systems are of proprietary design 
and cannot be easily or quickly enhanced 
to offer new capabilities or to grow and 
change as the Department’s mission grows 
and changes. Further, it is becoming in- 
creasingly difficult to obtain parts and 
spares for the current equipment base. In 
response, the Department began in fiscal 
year 1993 to develop a master plan for 
information systems modernization. The 
Department compiled an equipment in- 
ventory at each post and identified the 
cost of hardware and software replace- 
ment. The Department then established an 
organizational infrastructure to implement 
the transition from proprietary hardware 
to a vendor-independent (‘‘open’’) infor- 
mation systems environment. As a result 
of these efforts, the Department has been 
able to consolidate our existing software 
applications inventory, select critical cor- 
porate applications which must be migrat- 
ed, prioritize post requirements and esti- 
mate the cost of the Department’s 
information systems upgrades. 

**The one program increase for fiscal 
year 1995 represents the beginning of a 
multiyear upgrade plan designed to re- 
place office automation equipment and 
supporting corporate systems software at 
Overseas posts and domestic locations. 
This effort will allow the Department to 
re-engineer our business processes; devel- 
op world-wide electronic maii and file 
transfers, capitalizing on Diplomatic Tele- 
communications System installations; re- 
duce dependence on specific vendors; use 
more commercial software and fewer 
home-grown applications; reduce mainte- 
nance costs; off-load work from central- 
ized processors to the desktop; intercon- 
nect Department systems (especially with 
mainframes); add functionality for users; 
and purchase and install PCs and local 
area networks. To ensure a smooth transi- 
tion, the Department has also developed a 
strategy that maximizes the use of our 
current proprietary base while gradually 
replacing proprietary minicomputer/work- 


station configurations with open plat- 
forms. These information systems invest- 
ments will lead to improvements in how 
we do our business that will be vital to 
meeting the savings targets of the National 
Performance Review initiatives. 


Telephone service 


“The Department now has 30,000 
lines of outdated, obsolete telephone 
equipment serving 39,000 subscribers 
overseas at more than 260 posts. The 
Department requires funding to initiate a 
program to establish a regular life cycle 
for replacing overseas telephone equip- 
ment on a 10-year life cycle. Some of the 
equipment in use is 20 years old and, for 
many posts, telephone equipment failures 
are routine occurrences. Replacement of 
the current obsolete systems with modern 
systems will reduce posts’ dependence on 
telephone operator staff, provide im- 
proved access to post officials, and reduce 
maintenance costs. The installation of 
modern telephone systems at selected 
posts will bring service levels up to a 
minimum level of acceptability while put- 
ting in place pieces of the future infra- 
structure needed for a more open commu- 
nications environment. This investment 
will help to reduce staffing requirements.”’ 


Visa systems 


Concerning visa requirements, the 
document continues: ‘“‘The Department 
has developed a multiyear plan to improve 
the non-immigrant visa (N.I.V.) process 
and modernize the Department’s automat- 
ed consular systems. This plan is to be 
funded, assuming required legislation is 
enacted, by fees collected from applica- 
tions for machine-readable non-immigrant 
visas. 

“‘The World Trade Center bombing, 
with its focus on the visa issuance con- 
cerns, highlighted the urgent requirement 
to make substantial improvements in the 
Department’s information systems to help 
to ensure that dangerous criminals and 
terrorists and other fraudulent visa appli- 
cants are kept out of the United States, 
while at the same time facilitating travel to 
the United States by legitimate travelers. 

“To improve the N.I.V. issuance 
process, the Department plans to: install 
machine-readable visa systems at all 
N.1.V. issuing posts; provide all N.I.V.- 
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issuing posts built-in automated name- 
checking capability through on-line access 
to the Consular Lookout and Support 
System database through dedicated tele- 
communications lines; and provide all 
N.I.V.-issuing posts with the Distributed 
Name Check System database, either as 
an interim solution until on-line access to 
(the lookout system) is established, or as a 
stand-alone backup to (that system) in the 
event telecommunication lines fail.’’ 


Foreign buildings 


As to foreign buildings, the docu- 
ment charts a five-year capital program 
for chanceries that includes nearly $6 mil- 
lion for a design in Abidjan in fiscal year 
1996, nearly $4.5 million for a design in 
Abuja in 1998, $11:3 million for construc- 
tion in Bangkok in 1996, $33.5 million for 
a design and construction in Kampala in 
1997 (with $2.1 million more in 1999), 
$3.3 million for a design in Managua in 
1996, $49.2 million for construction in 
Ottawa in the coming fiscal year and 
nearly $400,000 more in 1996, and some 
$7 million for a design in Seoul in 1998. 

The budget document continues with 
respect to the five-year plan: 

—‘‘Physical security upgrade pro- 
gram: $2,675,000. These funds will be 
used to construct a perimeter wall, install 
automatic vehicle barriers and chancery 
hard-line ballistic and blast resistant doors 
and upgrade all technical security equip- 
ment controls and operations in Copenha- 
gen. Also included in the request are 
funds for the survey and design of a 
physical security upgrade in Athens and 
Madrid, as well as funds for maintaining 
a continuing level of minor physical secu- 
rity upgrades and replacements at office 
facilities worldwide. 

—‘‘Fire/life safety retrofit program: 
$6,780,000. This sum will meet require- 
ments for fire safety education and train- 
ing programs, safety inspection activities 
and fire alarm and suppression systems 
installation at numerous posts, including 
Abidjan, Accra, Beirut, Canberra, Kra- 
kow, Luxembourg, Niamey, Shenyang, 
Stuttgart, Suva, Valetta, the Vientiane 
chancery and annex, and Yaounde. In 
addition, fire systems will be installed in 
existing post communication centers at 
five locations. This program also provides 
funds for the acquisition of fire extin- 
guishers and smoke detection alarms pro- 
vided for use in overseas office and resi- 


‘Electrical power upgrades 
at Accra, Buenos Aires, 
Bujumbura, Managua, 
Monrovia, Panama, Phnom 
Penh and Port-of-Spain’ 


dential properties worldwide. 

—‘‘Energy conservation and invest- 
ment program: $849,000. These funds will 
provide for the design of a heating/ven- 
tilation/air-conditioning system and light- 
ing upgrade for the Tokyo chancery, a 
(similar) design for the Tokyo-Mitsui resi- 
dential compound, design of a replace- 
ment central heating plant for Frankfurt 
staff housing and a survey and analysis of 
energy retrofit projects in Stockholm. 

—‘*‘Power support program: 
$5,540,000. This program provides gener- 
ators at posts where an alternative source 
of electric power is required, and provides 
for installation of central uninterruptible 
power supply equipment to support em- 
bassy security, information and building 
support systems. This request will provide 
for major electrical power upgrades at 
Accra, Buenos Aires, Bujumbura, Mana- 
gua, Monrovia, Panama, Phnom Penh 
and Port-of-Spain. 

—‘‘Seismic program: $578,000. These 
funds are necessary to continue seismic 
assessments of overseas facilities located 
in medium-threat seismic zones and to 
design necessary repairs as structural defi- 
ciencies are found. 

—‘‘Post communication center reno- 
vations program: $1,000,000. These funds 
are needed to renovate the Beirut post 
communication center. 

—‘‘Environmental services program: 
$2,908,000. This amount will be used for 
inspection of overseas facilities to ensure 
that employee workplaces and U.S. 
Government-provided quarters are free 
from hazardous materials such as asbes- 
tos, lead, radon, legionella, leakage from 
underground storage tanks and other envi- 
ronmental hazards. The request also in- 
cludes funds for the abatement of asbes- 
tos hazards in several posts, including 
Abidjan, Beijing, Belgrade, Dublin, 
Frankfurt, Freetown, Luxembourg, 
Phnom Penh and Rabat. 

—‘‘Facility rehabilitation and support 
systems replacement program: 
$26,496,000. This initiative, begun in fis- 
cal year 1991, addresses the current back- 


log of major building system replacement 
requirements, including roofs, mechanical 
and electrical systems and other structural 
repairs needed to make current facilities 
function safely and efficiently. The fiscal 
year 1995 request will support renovation 
projects at numerous posts, including 
Beijing, Budapest, Frankfurt, Santo Do- 
mingo, Shanghai and Toronto. 

—‘‘Project supervision: $12,479,000. 
The request provides resources for direct 
project support costs, including the sala- 
ries, allowances and benefits of technical 
personnel assigned to supervise the con- 
struction of overseas projects, as well as 
the cost of rents, utilities and other oper- 
ating expenses of construction manage- 
ment activities in support of capital and 
noncapital construction projects. The 1995 
request will support ongoing capital con- 
struction projects at Bangkok, Bogota, 
Kuwait, La Paz, Lima, Singapore, Tel 
Aviv and Tunis... ”’ 0 


Employees’ 
panel advises 
management 

on Civil Service 


A new employees’ committee to deal 
with professional issues involving the Civil 
Service has been established to advise 
Richard M. Moose, under secretary for 
management; Genta Hawkins Holmes, di- 
rector general of the Foreign Service and 
director of Department personnel; and 
Catherine M. Brown, the ombudsman for 
Civil Service employees. The panel repre- 
sents a broad spectrum of the Civil Ser- 
vice, including secretaries, administrative 
employees, mid-level professionals and 
members of the Senior Executive Service. 

At the inaugural meeting of the 
group, which is headed by Ms. Brown, 
Mr. Moose told its members that he 
looked forward to using the group to 
generate and evaluate new ideas and ap- 
proaches affecting the Civil Service. 

In addition to Ms. Brown, members 
of the committee are Lisa Comegys and 
Larry Emery (Bureau of Administration), 
Price Floyd (European and Canadian 
Affairs), Mary Gorham (Policy Planning 
Staff), Harriet Lancaster (Finance and 
Management Policy), Beverly Lovelady 
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At meeting of Civil Service advisory 
committee, seated, from left: members Larry 
Emery and Mary Gorham, Under Secretary 
Richard M. Moose, members Price Floyd and 
Catherine Brown. Standing: Thomas Jeffer- 
son, Office of Equal Employment Opportuni- 
ty and Civil Rights; members Yvonne Wil- 
liams, Chauncey Lynch and Harriet 
Lancaster; Theresa Manly, Bureau of Person- 
nel; members Beverly Lovelady, Barry Wells, 
Lisa Comegys, Elizabeth Soyster and Ca- 
therine Russell; Peter Burleigh, Bureau of 
Personnel; ombudsman’s aide Rosalie 
Dangelo; Elizabeth Swope of Mr. Moose’s 
staff. 


(Office of the Inspector General), Chaun- 
cey Lynch (Finance and Management Pol- 
icy), Catherine Russell (National Foreign 
Affairs Training Center), Elizabeth Soy- 
ster (Consular Affairs), Philip Tinney (Bu- 
reau of Administration), Barry Wells (Na- 
tional Foreign Affairs Training Center), 
and Yvonne Williams (Bureau of Person- 
nel). 

Theresa Manly (Bureau of Personnel) 
and Evelyn Day (Equal Employment Op- 
portunity and Civil Rights) will serve as 
advisers. Employees with suggestions may 
contact any member of the committee or 
the ombudsman directly, 647-2182. 0 
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Labor-management 
partnership panel 


is established 


Responding to a presidential execu- 
tive order on federal labor-management 
relations, the Department and the Ameri- 
can Foreign Service Association have es- 


Labor-management partnership agree- 
ment is signed by F. Allen (Tex) Harris, left, 
head of the American Foreign Service Associ- 
ation, and Richard M. Moose, under secre- 
tary for management. With them are John 
Todd Stewart, left, association vice president; 
director general Genta Hawkins Holmes; Bill 
Struck , State’s chief labor-management nego- 
tiator; and Catherine Barry, association 
board secretary. 


tablished a Partnership Council and have 
jointly resolved ‘‘that a new relationship 
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O’Neill re-elected 


Rosemary O’Neill has been re-elected 
as chairwoman of the Secretary’s Open 
Forum. The electorate consists of employ- 
ees at State and the other foreign affairs 
agencies who are forum members. DJ 


between labor and management as part- 
ners is essential for transforming the De- 
partment of State into an agency that 
works better and costs less.”” 

The resolution continues: ‘‘This part- 
nership involves the open sharing of infor- 
mation at the earliest pre-decisional stage, 
thereby engendering mutual trust and re- 
spect and allowing the greatest participa- 
tion in problem-solving, to better promote 
the Department’s objectives.”’ 

The council’s permanent representa- 
tives will consist of the under secretary for 
management, the director general of the 
Foreign Service, the Department’s chief of 
labor-management relations, the president 
of the association, its vice president for 
State and a State member of its governing 
board. 

Council members will hold regular 
monthly meetings and additional meetings 
as necessary. There will also be periodic 
meetings between management officials 
and association representatives at posts 


e@ 


overseas. LJ 





State employees 
in L.A. are hit 
hard by quake 


Many of the 125 State employees in 
Los Angeles—at the Passport Office, the 
Diplomatic Security Field Office and Of- 
fice of Foreign Missions—suffered dam- 
age to their homes in the earthquake that 
shook the San Fernando Valley January 
17. Eight employees at the Passport Of- 
fice ‘‘lost virtually everything,’’ according 
to regional director Sakae Hawley. They 
received $7,500 last month from the De- 
partment’s Employees Emergency Fund, 
which provides one-time grants to employ- 
ees with severe personal hardships. 

The eight are passport examiners Dan 
Brennan, Anthony Clark, Eileen Mirza- 





oe : 

Sakae Hawley, regional director of the 
Los Angeles Passport Agency, left, receives 
earthquake emergency funds for employees 
from Florence Fultz, chief, Passport Services’ 
Field Coordination Staff. 


yans and Carl Wordmeyer, supervisory 
passport examiner Gary Valley, clerk- 
typist Colleen Kelly, contact representative 
Paul Korp and communications section 
chief Marin Miura. Ms. Hawley said: 
‘All of us had some damage, but these 
employees got the worst of it. Their 
homes were in shambles.”’ 

Of the help her employees received, 
Ms. Hawley said: ‘‘We’ve been over- 
whelmed by the compassion of our friends 
in Washington. Even the men had tears in 
their eyes when I presented them their 
checks. This will help them get back on 
their feet, and they’re very grateful.’ 
Fourteen other employees at the agency 
experienced over $30,000 each in damages 
to their homes, Ms. Hawley added. 

The American Foreign Service Asso- 
ciation has established a relief fund. 
Checks should be made payable to Afsa 
Earthquake Relief Fund—A/C No. 
115826. Contributions, which are tax- 
deductible, may be made at the State 
Department Federal Credit Union or to 
the association, 2101 E Street N.W., 
Washington, D.C. 20037. 0 





State observance 
of Diversity Day 


A program commemorating State’s 
first Diversity Day, sponsored by the Of- 
fice of Equal Employment Opportunity 
and Civil Rights and the Equal Employ- 
ment Opportunity Advisory Council, was 
scheduled to take place in the Department 
February 24. 

The three-hour program in the Loy 
Henderson Conference Room was to fea- 
ture lecturer Bryon Noriyoshi Kunisawa as 
the keynote speaker, on ‘‘Dimensions of 
Diversity.’’ Richard M. Moose, under sec- 
retary for management, was scheduled to 
offer welcoming remarks, and Evelyn 
Day, deputy assistant secretary for equal 
employment opportunity and civil rights, 
was to serve as moderator for a panel 
discussion on the ‘‘Impact of the Glass 
Ceiling on Minorities and Women.” The 
panelists were to be a representative from 
the Office of the Legal Adviser; Joyce 
Miller, executive director, Glass Ceiling 
Commission, U.S. Department of Labor; 
Bea Vidal, human resources manager, Xe- 
rox Corp.; and Evangeline W. Swift, di- 
rector, Office of Policy and Evaluation, 
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U.S. Merits Systems Protection Board. 

A reception was to be held in the 
Delegates’ Lounge after the event. Over 
26 organizations, including the American 
Foreign Service Association, the foreign 
affairs chapter of Blacks in Government, 
the Foreign Affairs Council of the Federal 
Asian Pacific American Council and the 
Hispanic Employees Council, were sched- 
uled to explain their group activities and 
to display literature in the Exhibit Hall. 

The event was to have been held last 
month but was postponed because of the 
weather. 0 


Black history 


In commemoration of Black History 
month, the Library featured a presenta- 
tion by Harold T. Pinkett on ‘‘Preserving 
African-American History: Archival 
Progress and Challenge,’’ in the Rare 
Book and Special Collections Room, Feb- 
ruary 17. Mr. Pinkett, a consultant to the 
North Carolina African American Ar- 
chives Project, was the first black to be 
appointed an archivist at the National 
Archives. 0 


Winners and their relatives, first row, 
from left: Susan Filipek, Douglas Garrison, 
Heather Hetland, Melanie Clements, Reuben 
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16 youngsters are 
honored for their 
campaign posters 


Sixteen children of State employees 
have been honored for their contributions 
to the Department’s second annual poster 
contest for the Combined Federal Cam- 
paign. Director general Genta Hawkins 
Holmes presented them ribbons and cash 
prizes donated by the State Department 
Federal Credit Union. First-place winners 
in age groups 5-7, 8-9, and 10-12 received 
$25; second-place winners earned $10; 
third-place contestants got $5. 

In first place were: Douglas Garrison, 
son of Susan Garrison, European and 
Canadian Affairs; Jennifer Moon, niece 
of Nettie Laster, White House Liaison 
Office; and Kelvin King, daughter of Ve- 
rona King, Consular Affairs. Second 
place: Danielle Weldon, granddaughter of 
Ms. Laster; Brad Brooks, son of Williams 
Brooks, Intelligence and Research; and 
Sarah Filipek, daughter of Trudy Filipek, 
Executive Secretariat. Third place: Taylor 
Newby, son of Donna Taylor, Diplomatic 


Brooks, Taylor Newby, Nicola Clements. 
Second row: Trudy Filipek, Susan Garrison, 
Arline Hetland, director general Genta Haw- 


Work agreements 


Work agreements with Panama and 
Kyrgyzstan have been concluded for mem- 
bers of Foreign Service families, the Fami- 
ly Liaison Office has announced. The 
Department has similar agreements with 
42 other countries. D 


Security; Heather Hetland, daughter of 
Arline Hetland, Bureau of Administra- 
tion; and Lauren Bruno, daughter of 
Richard Bruno, Oceans and International 
Environmental! and Scientific Affairs. 

Seven other children earned honor- 
able mention: Bennett Adams, son of 
Janice Adams, Bureau of Public Affairs; 
Gary ,Boyer, son of Neil Boyer, Interna- 
tional Organization Affairs; Reuben 
Brooks, son of Bill Brocks, Office of the 
Inspector General; Melanie Ciements, 
daughter of Gary Clements, Office of the 
Secretary; lan Fuller, son of Gerry Fuller, 
Consular Affairs; and Bianca Sanders, 
daughter of Phyllis Sanders, Office of the 
Legal Adviser. @ 


kins Holmes, Donna Taylor, Eva Clements. 
Third row: Jeffrey Garrison, Bill Brooks, 
Gary Clements. 





By CAROLYN SPILLANE 


The author, who is the supervisory 
general services officer in Cairo, has 


not been charmed into loving serpents. 


HAT’S THIS ITEM on 
the petty cash voucher?”’ 
a busybody at the embas- 
sy in Egypt asked. 

“Oh, that was for the snake 
charmer.”’ 

“Wha?” 

Yes, the snake charmer. The need 
for his services began with a frantic call 
from an employee newly-arrived at 
post: ‘‘Help! I just saw a snake in my 
apartment! Come get it NOW!”’ 

In the general services office, we 
wondered how the snake could have 
gotten into the sixth-floor apartment. 
Uh-oh, could it be? Our warehouse 
employees had delivered a new set of 
Government-issue furniture the previous 
day, removing it from one of the extra 
storage containers outside the ware- 
house. Could they have also delivered 
the abomination wrapped in snakeskin? 

The discovery of the snake on the 
sofa (it was trapped and released in a 
wild area) called for strong measures, 
we felt. The only solution, according to 
the maintenance shop and supply ware- 
house employees in Maadi, a suburb of 
Cairo, was to hire a snake charmer to 
call out all the snakes. We were told 
such an expert had been hired several 
years previously and had taken away 
more than 20 snakes from the ware- 
house, various outbuildings and the 
many containers used for overflow stor- 
age. He was reputed to be the best in 
Egypt, the son and grandson of snake 
charmers, and his fee was based on 
results. We decided we couldn’t wait to 
see this magic in action. 

Snake Day was hot—no surprise 
for Cairo in August. A group from the 
embassy abandoned overflowing in- 
boxes to show up at the warehouse that 
morning for the show. Richard McColl, 
buildings and grounds supervisor at 
Maadi, and Phuong Handler, the ware- 
house manager, and many members of 
the warehouse and shop staffs were 
ready for us, as was Sheikh Ali Taher 
Ali Nour El Din, the snake man. 


Triumphant: Sheikh Ali Taher Ali Nour 
El Din. 


Sheikh Ali turned out to be a very 
old wiry fellow, less than five feet tall, 
mostly toothless, dressed in a large tur- 
ban and layers of old galabeyas, or 
outer garments. We were told (we 
didn’t witness it) that he had stripped 
off his several robes on demand, to 
prove he wasn’t bringing pet snakes in 
with him. He carried nothing but an 
impressive cane, which seemed to be 
part of his working costume since he 
didn’t use it for support. And he was 
accompanied by an elderly assistant 
who helped bag up the snakes. Ali was 
reputed to have a mystical relationship 
with snakes, sensing where they curled 
up out of sight. 

The snake charmer started off on 
a tour of the warehouse property, fol- 
lowed by a large and eager audience. 
His first find, outside the warehouse 
and just out of sight around the back 
of a 20-foot container, was some 30 
inches long. We all applauded as he 
graciously posed for photographs with 
his captive. 





The author—what the heck!—with the 
snake charmer. 


He played the crowd masterfully 
while keeping up a type of salesman’s 
patter, calling women out of the crowd 
to come hold it, blowing on the snake’s 
head when it misbehaved and tried to 
bite him—and enlisting audience partic- 
ipation to hold the bag. When general 
services officer Gerri O’Brien and I 
both took a turn at holding the tooth- 
less end, she had an unexpected oppor- 
tunity to learn first-hand about snake 
body wastes. 

After the first snake had been la- 
boriously stuffed into the charmer’s 
cloth bag, with several near-escapes to 


keep the crowd’s attention and with the 
charmer having much difficulty in 
looping a string around the top of the 
sack, he apparently sensed more reptil- 
ian vibrations. Sheikh Ali again 
searched around the containers, just 
out of sight. After some ominous 
crashing about in the bushes, he came 
staggering back into sight with two 
smaller snakes. He offered to let every- 
one hold them. No takers. 

With the onlookers trailing at a 
respectful distance, he walked all 
around the property, inside and out, 
sometimes listening for snake sounds, 
sometimes whistling softly to them, at 
other times calling to the snakes with 
incantations. All invoked Allah and the 
Prophet and the Virgin Mary, using 
both Arabic and a magic language no 
one (except possibly snakes) could 
understand. 


During the morning he found eight 
snakes in all. One was inside a furni- 
ture container which had been closed. 
Two were with the furniture on the 
warehouse’s second floor. All were just 
out of sight of the gaggle of American 
and Egyptian employees, until the 
charmer displayed them. 

When Sheikh Ali got tired, he 
squatted in the shade. With his audi- 
ence gathered around, he gave a lecture 
on snakes, using the 30-inch snake as a 
visual aid. He pried open its mouth to 
show the fangs, demonstrated their 
sharpness and milked what may have 
been poison. (Unfortunately, none of 
us remembered our Scout training on 
how to identify poisonous vs. friendly 
snakes.) Then he played with the snake, 
using the tip of the tail as a leash. 
Once, as a thrill for the crowd, he pur- 
posely let the snake go so it would 
slither directly toward Gerri. 

OH! OH! She obliged by slithering 
halfway up my back as we all 
scattered. The non-threatened part of 
the audience was quite amused. 

After we left the warehouse to re- 
turn to Cairo and the workaday world, 
the price was negotiated on a length- 
and-girth basis. Did he really find all 
(or any) of those snakes there? Who 
knows? We ended up paying very well, 
but I had in mind also the entertain- 
ment value. After all, the snake charm- 
er doesn’t come every day. @ 
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BarT‘TrOiNiIMENtIES 


Envoys are named 
for 3 countries 


President Clinton as of mid-February 
had named ambassadors to three more 
countries. The nominations would require 
Senate confirmation. The posts and the 
persons named are: 

—Azerbaijan—Richard Dale Kauzla- 
rich, principal deputy to the ambassador- 
at-large and special adviser to the Secre- 
tary on the new independent states, to 
succeed Richard Miles. 

—Hungary—Donald M. Blinken, di- 
rector of a New York investment banking 
and venture capital firm, to succeed 
Charles H. Thomas. 

—NMicronesia—March Fong Eu, Cali- 
fornia secretary of state, to succeed Aure- 
lia E. Brazeal. 

Following are biographical sketches 
of the persons named. 


Azerbaijan 


Richard Dale Kauzlarich has been 
principal deputy to the ambassador-at- 
large and special adviser to the Secretary 
on the new independent states since last 
year. He joined the Foreign Service in 
1967 and became consular officer in Lome 
the following year. After an assignment as 
an international transportation officer in- 
the Office of Aviation Policy, he pursued 
economic and commercial studies at the 
Foreign Service Institute, 1972-73. In 1973 
he became economic officer in Addis 
Ababa. He attended the University of 
Michigan, 1975-76, then served as a finan- 
cial economist in the Office of Develop- 
ment Finance, 1976-77. 

In 1977 Mr. Kauzlarich became depu- 
ty director of the Office of Investment 
Affairs. He served as counselor for eco- 
nomic affairs in Tel Aviv, 1980-83. After 
an assignment as director of the Opera- 
tions Center, he was named deputy assis- 
tant secretary for international organiza- 
tion affairs in 1984. He was deputy 
director of the Policy Planning Staff, 
1986-89. In 1989 he became director of 
the Europe bureau’s Office of Regional 
Political -Economic Affairs. He served as 
deputy assistant secretary for European 
and Canadian affairs, 1991-93. 

Mr. Kauzlarich was born in Moline, 
Ill., on August 18, 1944. He received a 
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Mr. Kauzlarich 


bachelor’s from Valparaiso, a master’s 
from Indiana and another master’s from 
the University of Michigan. His foreign 
language is French. He is the author of an 
article on international investment, in the 
American University Law Review. He 
holds two Superior Honor Awards, a 
Meritorious Honor Award, a Meritorious 
Service Presidential Award and four per- 
formance pay awards. He is married to 
Anne Elizabeth Bregstone and has a 
daughter and a son. 


Hungary 


Donald M. Blinken has been director 
of E. M. Warburg, Pincus & Co., Inc., 
since 1987. He began his career in 1949 as 
an assistant buyer at Bloomingdale’s in 
New York. He served as vice president of 
Exchange Trading Corp., New York, 
which included an assignment to Marks & 
Spencer in London, 1950-53. In 1953 he 
became vice president and merchandise 
manager of Steins Stores, Inc., New 
York. 

After working as assistant to the 


People at State 


Charles A. (Tony) Gillespie has been 
named senior coordinator of the Bureau 
of Inter-American Affairs’ Summit Coor- 
dinating Office, established to support a 
summit with all democratically-elected 
heads of government in the Western 
Hemisphere, to be held later this year . . . 
Donna Hrinak is deputy coordinator for 
policy in the office and Phil Walls is 


deputy coordinator for administration. 0 


Mr. Blinken 


Ms. Eu 


president of Marketing & Merchandise 
Research, Inc., New York, Mr. Blinken 
was named vice president of E. M. War- 
burg & Co., Inc. in 1959. He was a 
founding partner of E.M. Warburg 
Pincus & Co., Inc., the successor firm, in 
1966. In 1970 he became vice president. 
He was managing director of the firm, 
1981-86. 

In addition to his banking responsi- 
bilities, Mr. Blinken served as chairman of 
State University of New York, the na- 
tion’s largest public education system, 
1978-90. He has also served as president 
of the Mark Rothko Foundation and the 
Brooklyn Academy of Music; as chairman 
of Commentary Publications, Inc.; and as 
a member of the special presidential nom- 
inating panel for the U.S. Court of Ap- 
peals. He is currently vice president and 
director of the American Hungarian 
Friendship Forum; vice chairman and di- 
rector of the New York Philharmonic 
Symphony Society; overseer of the Nelson 
A. Rockefeller Institute of Government; a 
trustee of the Institute of International 
Education, the New York Public Library 
and the Isamu Noguchi Foundation; and 
a member of the trustee council of the 
National Gallery of Art. 

Mr. Blinken was born in New York 
on November 11, 1925. He earned a 
bachelor’s from Harvard and holds an 
honorary doctorate from the State Univer- 
sity of New York. He served in the Army 
Air Force, 1944-45. He is the author of a 
book on American trade policy and arti- 
cles on education and international af- 
fairs. He is married to Veronica Blinken. 
His brother, Alan Blinken, is the ambas- 
sador to Belgium. His son, Anthony 
Blinken, is a special assistant in the Bu- 
reau of European Affairs. 





Micronesia 


March Fong Eu has been California 
secretary of state since 1975. She began 
her career in 1944 as a dental hygienist in 
the Oakland, Calif., public schools. In 
1948 she became supervisor of dental 
health education for Alameda County 
schools. She served as chairwoman of the 
Division of Dental Hygiene at the Univer- 
sity of California Medical Center, 1950- 
54. Next, she was an educational and 
legislative consultant to California 
schools, 1955-57, and a lecturer in health 
education at Mills College, 1960-62. She 
served four terms in the California legisla- 
ture, 1967-75. 

Ms. Eu has held many other govern- 
mental positions in California. She was 
chairwoman of the California State World 
Trade Commission and a member of the 
legislature’s Select Committee on Agricul- 
ture, Food and Nutrition, the Environ- 
mental Quality Committee and the Sub- 
committee on Vocational and Technical 
Training. She was vice chairwoman of the 
Committee on Revenue and Taxation and 
chief of protocol for the state of Califor- 
nia. She has served as a member of the 
California assembly Committees on Elec- 
tions and Reapportionment, Natural Re- 
sources and Conservation, Commerce and 
Public Utilities, Health, Governmental 
Quality and Retirement; and as a member 
of the Subcommittees on Curriculum, Ad- 
ministration and Personnel. 

In addition, she has been a member 
of the Governor’s Advisory Commission 
on Compensatory Education, the Califor- 
nia Commission on the Status of Women, 
the California Consumer Advisory Coun- 
cil, the California Arts Commission, the 
Select Committee on Industrial Safety and 
the State Elections Subcommittee, Nation- 
al Association of Secretaries of State. She 
holds roles in numerous educational and 
philanthropic organizations, including 
president of the American Dental Hygien- 
ists’ Association, vice chairwoman of the 
advisory committee for the Youth Study 
Center and Ford Foundation Interagency 
Project, and as a member of the boards 
of the Oakland Y.M.C.A. and the Inter- 
cultural Foundation. 

Ms. Eu has received many honors, 
including awards from the California 
Democratic Black Caucus, the Bayanihan 
Jaycees of Los Angeles, the republic of 
Honduras, the Filipino-American Cham- 
ber of Commerce of San Francisco, the 
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Department of Look-Alikes 


Dr. Elmore F. Rigamer 


Ted Turner 


You’d think they’d have more in common, wouldn’t you? But Dr. Rigamer, 
who’s the new medical director at State, doesn’t have any connection with CNN (the 
Cable News Network), nor does he own a major league baseball team (such as the At- 
lanta Braves), nor is he married to a woman named Jane Fonda—all of which Mr. 
Turner can claim for himself. On the other hand, Mr. Turner is not a psychiatrist, as 
Dr. Rigamer is, nor has he ever served as a medical officer in Kabul, New Delhi and 
Vienna, as Dr. Rigamer has. What they do have in common is that both have gotten a 
lot of magazine attention—Dr. Rigamer in STATE magazine for a good many years, 
and Mr. Turner in Time magazine, which named him ‘‘Man of the Year’’ in 1991. 0 


California Asian/Pacific Women’s Net- 
work, the National Women’s Political 
Caucus, the Irish-Israeli-Italian Society of 
San Francisco, the Los Angeles City Em- 
ployees Asian American Association, the 
College of Law of San Diego and the 
College of San Mateo and Hearst News- 
papers. 

Ms. Eu was born in Oakdale, Calif., 
on March 29, 1922. She received a bache- 
lor’s from the University of California, a 
master’s from Mills College and a doctor- 
ate from Stanford. Her foreign languages 
are Cantonese and Mandarin. She is the 
author of ‘‘Sons of Chong,” ‘‘Paintings 
and Calligraphy of March Fong Eu,” and 
reports on the election process in Califor- 
nia. She is married to Henry Eu and has a 
daughter and a son. 0 





Mission in Skopje 


The Department has announced the 
opening of a U.S. liaison office in Skopje, 
capital of the Former Yugoslav Republic 


of Macedonia, with Robert L. Norman as 
acting principal officer. @ 


SKOPJE, Former Yugoslav Republic of 
Macedonia—Dick Erdman, right, opens the 
U.S. liaison office here. With him is the 
Macedonian assistant minister of foreign af- 
fairs, Jordan Veselinov. 





HONORS &@ AWARDS 


Ms. Jorgensen 


Legal’s Jorgensen, 
Riyadh’s Mmoh are 
‘Secretaries of 

the Year’ 


Linda R. Jorgensen, a secretary in 
the Office of the Legal Adviser, has been 
named ‘‘Civil Service Secretary of the 
Year,’’ and Donna Perry Mmoh of Em- 
bassy Riyadh is the ‘‘Foreign Service Sec- 
retary of the Year.’’ Each will get $5,000 
and a certificate signed by Secretary 
Christopher, with their names engraved 
on a plaque in the Foreign Service 
Lounge. 

Christine O’Connor Fulena, a secre- 
tary at the National Foreign Affairs 
Training Center, earned honorable men- 
tion. 

Ms. Jorgensen was selected over 11 
Other Civil Service candidates: Dorietha 
M. Jackson, Oceans and International 
Environmental and Scientific Affairs; Bo- 
nita B. James, International Narcotics 
Matters; Tamiko Eunice Lofty, Inter- 
American Affairs; Elizabeth C. Mc- 
Carthy, Consular Affairs; Henrietta D. 
Mickens, Policy Planning Staff; Runa M. 
Schwartz, European and Canadian Af- 
fairs; and Martha Bradshaw Adams, 
Cheryl Ann Francis, Judith A. Karinshak, 
Trilla W. Mangum and Jennifer S. 
Schaaf, all colleagues of Ms. Jorgensen in 
the Office of the Legal Adviser. 

Ms. Mmoh won over nine other For- 
eign Service nominees, in addition to Ms. 
Fulena. They were Betty M. Alfonso, 
Dublin; Judy C. Copenhaver, Malabo; 
Patricia Ann Crum, Budapest; Diane S. 


Ms. Mmoh 


Ms. Fulena 


Issacson, Lilongwe; Patricia Jane Kansas, 
Frankfurt; Diane E. McBride, Cotonou; 
Beverly Jean Melani, London; Dannette 
Sachs, Managua; and Carol Lea Svannel, 
Prague. 

The award panel was chaired by Wil- 
liam J. Hudson, executive director, Bu- 
reau of African Affairs. Members were 
Sandra H. Shaw, an administrative officer 
in the Bureau of Intelligence and Re- 
search, and Patricia King Keegan, a secre- 
tary in the Bureau of Inter-American Af- 
fairs. 


Jorgensen: ‘ability 
to soothe’ 


Ms. Jorgensen was nominated by 
James G. Hergen, assistant legal adviser 
for East Asian and Pacific affairs, who 
said: ‘‘She personifies the concept of pro- 
fessional excellence in Government 
service.”’ 

Praising her for her technical skills, 
as well as for ability to work with others, 
he said: ‘‘Linda is a model of industry 
and accuracy in all aspects of her work, 
from routine tasks like filing and taking 
telephone messages to complicated 
projects that require ingenuity and atten- 
tion to detail. Her ‘people’ skills are 
unparalleled in my experience. She has a 
natural, unforced ability to soothe upset 
visitors and callers and to put superiors 
and peers at ease in difficult situations.’’ 

Mr. Hergen said Ms. Jorgensen im- 
proved the efficiency of her office, ex- 
plaining: ‘‘Over the past year, Linda has 
taken the initiative to purge and reorga- 
nize our extensive files. On October 25, 
the Office of Information Services held up 
her file management practices as ‘a model 
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for other legal offices.’ 

‘‘Because she is so reliable, I have 
taken the unusual step of tasking her with 
the preliminary screening of 29 annual 
country reports before they are finally 
reviewed by an attorney. Her excellent 
spelling, grammar skills and sound judg- 
ment have saved attorneys significant 
amounts of time, which we were able to 
devote to other pressing matters. 

“Linda has devoted innumerable 
hours to locating witnesses for the Senate 
Select Committee on P.O.W./M.1.A. Af- 
fairs, tracking down historical documents, 
collating information and preparing mem- 
oranda for Department principals on a 
crash basis. Largely through her efforts, 
no other federal agency was better pre- 
pared for hearings and depositions.”’ 

On her assistsance to other secretar- 
ies, Mr. Hergen said: ‘‘She has become an 
invaluable resource whom other secretar- 
ies routinely call for advice on a wide 
range of professional and personal prob- 
lems. For example, sie has excelled so 
quickly on the computer system that other 
secretaries seek her assistance in using its 
new capabilities as they come on line. She 
is exceptionally generous with her time 
and advice, and is always among the first 
secretaries to volunteer for demanding 
projects. She never complains about her 
taskings—regardless of how unpleasant 
they may be—but rather, puts a can-do 
twist on every problem with which she is 
confronted.”’ 


Mmoh: ‘professional 
partner’ 


Ms. Mmoh was nominated by C. 
David Welch, chargé in Saudi Arabia. He 
said: ‘‘For the last 15 months, she has 
been the only secretary in a very busy 
front office. We had a brand-new country 
team; virtually every section head, both 
consuls general and myself were rookies. 
The ambassador left 12 days after I ar- 
rived, just as Donna was arriving. We had 
visits by President Bush, Secretary 
Christopher [and other high officials]. 
U.S. forces deployed in the kingdom have 
been engaged several times in retaliatory 
military strikes against Iraq, and we have 
been extremely active on behalf of Ameri- 
can commercial interests. 

“Donna has done an _ incredible 
amount of work on everything from visit 
logistics and scheduling to midnight typing 
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of sensitive demarches on military actions. 
Throughout, she has functioned as my 
professional partner. She keeps everything 
running, juggles with tact the many de- 
mands common to all busy executive of- 
fices and leaves everyone feeling they have 
received her personal attention. With min- 
imal guidance, she writes comfortably and 
easily, whether it is memoranda, cables or 
letters; she knows the style I prefer and 
even uses language that she knows suits 
the recipient. 

‘*She handles senior Saudis, including 
the royal family, with the courtesy they 
merit. If I am not available, she is the 
person I trust to filter royal inquiries. She 
is on a first-name basis with the king’s 
chief of staff—no small accomplishment 
in a nation where our diplomatic competi- 
tion only dreams of talking to the fellow! 
Visitors are relaxed by her friendliness and 
poise and invariably remark on her gra- 
ciousness.”’ 

The chargé added: ‘‘Because of the 
restrictive nature of Saudi society, particu- 
larly for women, her commitment to com- 
munity service merits recognition. She has 
organized a regular roundtable gathering 
of secretaries from other embassies in 
Riyadh, a concept she kicked off by 
hosting a dinner for her colleagues. A 
nationally-ranked tennis player, she start- 
ed teaching free weekly tennis classes for 
women and children, giving up her own 
family time. These activities, so critical to 
the morale of the mission, have made 
Donna one of the most popular members 
of the embassy.’’ 


Fulena: ‘whatever it takes’ 


Ms. Fulena was nominated by Ginny 
Taylor, director of office management 
training at the National Foreign Affairs 
Training Center, for her role as a Foreign 
Service secretarial instructor. Ms. Taylor 
said: ‘‘The importance of doing her job 
well is always at the forefront of Chris- 
tine’s mind. She will do whatever it takes 
to ensure that she is fully prepared to 
instruct her students. She stayed late in 
the classroom many nights to prepare 
materials for the next day’s class or 
hauled home flip charts and markers to 
make visual aids for future classes. Well- 
designed teaching aids are one of the 
hallmarks of Christine’s instructing style, 
and her students have reaped the benefits 
of her devotion to excellence. 
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‘‘Last year Christine was asked to 
begin designing two courses for Foreign 
Service secretaries under the career path 
which will become mandatory in 1995. 
Christine was familiar with the skills need- 
ed by secretaries to meet higher responsi- 
bilities, and she put this knowledge to 
good use as she worked alongside two 
more experienced trainers to develop a 
two-week course for mid-level secretaries 
and a three-week course for senior secre- 
taries. Both courses were piloted this sum- 
mer to rave reviews. Christine chaired 
both and taught several modules in each. 
Secretaries were effusive in their praise for 
her work. 

“*Recognizing the importance of se- 
nior secretaries having a good grasp of the 
fundamentals of protocol and yet realizing 
that it can be a tad dull, Christine de- 
signed a ‘protocol pursuit’ game that she 
moderated. This proved an excellent 
method of inculcating information in an 
entertaining way and won kudos from her 
students, who didn’t want the game to 
end.”’ 

Ms. Fulena was lauded for serving as 
a role model for the new Civil Service 
secretarial instructor. ‘‘I have rarely en- 
countered a case where someone imparted 
her knowledge in such a clear, profession- 
al and yet personal manner,’’ Ms. Taylor 
said. ‘‘The two became a great team in a 
very short time, due in great part to 
Christine’s demeanor. She is the epitome 
of a secretary with superb interpersonal 
skills.”’ O 





Peter Romero wins 
$2,000 award for 
his work as chargé 
in San Salvador; 


No. 2: Avis Bohlen 


Peter F. Romero, former deputy 
chief of mission in San Salvador, now 
ambassador to Ecuador, is the latest win- 
ner of the deputy-chief-of-mission Baker- 
Wilkins Award for Excellence in the Di- 
rection and Management of Overseas 
Missions. He will receive $2,000 and a 
certificate signed by Secretary Christo- 
pher. 


Mr. Romero Ms. Bohlen 


Avis T. Bohlen, deputy chief of mis- 
sion in Paris, was named runner-up. She 
will receive an honor award and $1,000. 

Nine others were nominated: Donald 
E. Ahern, Kolonia; Ralph L. Boyce, Sing- 
apore; Raymond F. Burghardt Jr., Seoul; 
Christopher William Dell, Maputo; Craig 
G. Dunkerley, Conference on Security 
and Cooperation in Europe; Tibor P. 
Nagy Jr., Yaounde; Joan M. Plaisted, 
Rabat; Max Newton Robinson, Helsinki; 
and Alexander Russell Vershbow, U.S. 
mission to Nato. 

The award panel was chaired by 
James P. Covey, executive assistant to the 
deputy secretary. Members were Edward 
Brynn, African Affairs; Mark R. Parris, 
Near Eastern Affairs; Robert Gelbard, 
International Narcotics Matters; and A. 
Elizabeth Jones, Office of the Secretary. 


Romero: ‘innovative’ 


Mr. Romero was nominated by Bern- 
ard Aronson, former assistant secretary 
for inter-American affairs, for his leader- 
ship as chargé in San Salvador. Mr. Aron- 
son said: ‘‘In August 1992 Mr. Romero 
assumed charge of one of the largest 
missions in the world, with some 300 
American and nearly 700 Saivadoran em- 
ployees. Despite the fact that the govern- 
ment and the Farabundo Marti Liberation 
Front had signed a peace accord earlier 
that year, the peace process had nearly 
ground to a halt. Pete undertook to forge 
a new partnership among the parties. He 
invigorated the moribund support group 
of the ambassadors of Mexico, Columbia, 
Spain and Venezuela. Despite his junior 
position among the ambassadors, his in- 
novative approaches led to renewed inter- 
est by those nations in the peace process. 
By the end of September, his efforts 
resulted in a new set of agreements be- 
tween the former adversaries and the 
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United Nations.”’ 

The chargé was lauded for other 
attempts to increase stability in the region. 
*‘Continued land seizures by the Fara- 
bundo Marti Liberation Front threatened 
to cause another breakdown,”’ Mr. Aron- 
son said. ‘‘Mr. Romero brought both 
sides together and helped hammer out an 
acceptable land transfer program in ex- 
change for an agreement to stop occupa- 
tions and evictions. 

‘“‘When the military began to dig in 
its heels, resisting the peace accord, chargé 
Romero made it clear that U.S. penalties 
would be incurred. He followed this up 
with a meeting with the minister of de- 
fense, urging him to resign for the good 
of the peace process. The general an- 
nounced his resignation the next day. 

“‘Two days before the demobilization 
of the Farabundo Marti Liberation Front, 
a leader warned that 70 commanders 
would not demobilize. In an excruciating 
four-hour meeting, chargé Romero per- 
suaded the commanders to give up their 
arms and return to civilian life. Few chiefs 
of missions have distinguished themselves 
with such diplomatic skills.’’ 

The chargé was praised, too, for 
furthering U.S. business interests in El 
Salvador and for leading to a drive to 
construct a memorial for U.S. citizens 
killed in the Salvadoran conflict. Mr. 
Aronson said: ‘‘His performance embod- 
ies what a superlative deputy chief of 
mission must do—fill the breach, lead by 
example and teach his subordinates.”’ 


Bohlen: ‘4 grueling months’ 


Ms. Bohlen was nominated by Pa- 
mela C. Harriman, ambassador to 
France, for her efforts in the French 
capital. Ms. Harriman said: ‘‘She has not 
only served for two years as deputy chief 
of mission at this embassy of over 1,100 
employees but with remarkable distinction 
for four grueling months as chargé be- 
tween January and May of this year. That 
period was marked by our own change of 
administration and by a change in the 
government in France. With her incompa- 
rable understanding of the French political 
and economic scene, Avis led her col- 
leagues in developing opposition contacts 
who soon found themselves in power.” 

The ambassador lauded Ms. Bohlen 
for her ability to articulate U.S. positions. 
“She can speak with authority in elegant 


14 


French, Russian and Italian on issues 
ranging from agricultural subsidies to un- 
fair trading practices to nuclear testing to 
U.S. extradition treaties,’’ Ms. Harriman 
said. ‘‘In this hierarchical land, it has 
been she more than anyone else who has 
had to explain U.S. policy. The French 
uniformly see her as the most valuable of 
interlocutors. She is widely considered to 
be one of the Government’s leading au- 
thorities on the sweep of political and 
military issues affecting all of Europe.”’ 

Praising Ms. Bohlen’s management 
of the post, Ms. Harriman said: ‘‘Avis 
has been a superb coordinator of the 40 
independent agencies under our roof. 
Nothing escapes her attention. She knows 
instinctively when to pull people together 
to make certain that the defense attaché’s 
office and the political section are work- 
ing hand in hand on Bosnia, Cambodia, 
Somalia or the evolution of Nato. She has 
insisted on integrating reporting. The close 
collaboration among units as diverse as 
the economic section and the legal atta- 
ché’s office would not have been possible 
without her inspired leadership.’’ 

The deputy chief of mission was also 
cited for efforts to aid her subordinates, 
as well as the American community. ‘‘Her 
concern for the welfare of the Paris staff, 
both American and French, is well 
known,”’ Ms. Harriman said. ‘‘She always 
finds time in a heavy schedule to visit 
Foreign Service national employees to 
hear about their problems and pass on 
kind words and gestures of encourage- 
ment. She has made certain that we have 
in place programs that provide opportuni- 
ty for personal growth, and she has docu- 
mented the work of her subordinates in 
employee evaluation reports that represent 
an extraordinary degree of time and atten- 
tion. 

‘‘Without upstaging my predecessor 
or myself, Avis has kept her door open to 
the entire community. She has helped 
U.S. lawyers working in France assure 
their future despite changes in French 


Award in Dhaka 


Philomena F. Korff-Rodrigues has 
been presented the Meritorious Honor 
Award for her performance as Embassy 
Dhaka’s first ‘‘consular officer for visa 
purposes.”’ 1 


legal requirements. She has worked tire- 
lessly to assist American companies sell 
their goods. She is not the sort who is 
seen only at the Paris air show. Her 
commitment to her countrymen is reflect- 
ed in what she does all day, every 
day.” O 


Rome’s Dunn wins 
science/technology 
reporting award 


Gregory J. Dunn Jr., counselor for 
environmental, scientific and technological 
affairs in Rome, is the latest winner of the 
Assistant Secretary’s Award for Excel- 
lence in Environment, Science and Tech- 
nology Reporting. He will receive $2,000 
and an engraved plaque from Elinor Con- 
stable, assistant secretary for oceans and 
international environmental and scientific 
affairs. 

The award panel named two runners- 
up—Lawrence Cohen, attaché for envi- 
ronmental, scientific and technological af- 
fairs in Budapest, and W. Clark Price, 
environmental, scientific and technological 
officer in New Delhi. 

It was chaired by John P. Boright, 
deputy assistant secretary for science, 
technology and health. Members were Da- 
vid A. Colson, deputy assistant secretary 
for oceans; Rafe Pomerance Jr., deputy 
assistant secretary for environment and 
development; and Philip E. Schambra, 
National Institutes of Health. 


Dunn: ‘prolific’ 


Mr. Dunn was nominated by Regin- 
ald Bartholomew, ambassador to Italy, 
who said: ‘‘Greg’s reporting has been 
both prolific and of exceptional quality. 
His extensive personal contacts, combined 
with a substantive understanding of the 
issues, allow him to report with authority 

. In addition to frequent reports on 
Italian positions on international issues, 
he has performed in-depth analyses of 
Italy’s problems and their implications for 
U.S. interests. His short, punchy cable on 
air pollution in Italian cities was a highly 
readable illustration of how Italy has 
failed to address even those problems that 
are high in the public consciousness. 

“His opus, ‘Italian Space Politics 
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Mr. Cohen 


and Policy,’ was a landmark survey of the 
domestic space scene and what dangers 
might lie ahead for U.S. cooperation with 
one of our most important space partners. 
In this and other reports, Greg has accu- 
rately predicted changes in Italian person- 
nel and policy. 

‘His piece on the Italian machine 
tool industry drew on discussions with 
industry leaders, academic experts, scien- 
tific researchers, site visits to manufactur- 
ers and extensive literature and financial 
data to (provide) keen insights on why 
Italy outranks this United States in this 
Strategic sector. His reporting on high 
technology and industrial competitiveness 
is always thorough and exact but engaging 
and readable.”’ 


Cohen: ‘forceful’ 


Mr. Cohen was nominated by 
Charles H. Thomas, ambassador to Hun- 
gary, who said: ‘‘As an adjunct to demo- 
cratic change in Hungary, environmental 
changes were crucial—especially public 
opposition in the 1980s to the construction 
of the Nagymaros Dam. Hungarians suc- 
ceeded in halting construction; neighbor- 
ing Slovakia, however, completed its half 
of the project at Gabcikovo. (Mr. 
Cohen’s) cable, ‘Szigetkoz Wetlands: 
Gabcikovo’s First Victim,’ researched the 
ecological impact of Slovakia’s diversion 
of the Danube. The effect on biodiversity, 
particularly on aquatic life, was devastat- 
ing. Eventually, the European Community 
took a mediation role in the dispute.” 

The attaché was commended for oth- 
er cables, including an analysis of collabo- 
rative scientific research between Hungary 
and other countries, and reports on nucle- 
ar safety. The ambassador said: ‘‘Safety 
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Mr. Price 


deficiencies of Soviet-designed nuclear re- 
actors are a source of major government 
concern. ‘Hungary’s Nuclear Know-How: 
Can it be Shared?’ argued forcefully that 
Hungarian expertise with Soviet nuclear 
technology could well serve the multilater- 
al nuclear safety effort. Washington po- 
licymakers began to realize that Hungary 
could contribute to the upgrade of these 
dangerous facilities and not just be a 
recipient of technical assistance.”’ 

Mr. Cohen was also cited for contrib- 
uting reports on developments at the Re- 
gional Environmental Center for Central 
and Eastern Europe. Mr. Thomas said: 
‘One cable) described for the new ad- 
ministration the center’s unique mandate, 
efforts at environmental outreach, scenar- 
io for restructuring management and in- 
delible ties to the United States. There are 
recent indications that these efforts to 
raise the profile of the center on Washing- 
ton radar screens may be leading to 
success.”’ 


Price: ‘quick reaction’ 


Mr. Price was nominated by Kenneth 
C. Brill, chargé in New Delhi, who said: 
“‘Mr. Price has taken advantage of the 
unique nature of his job, in which he is 
both officer-in-charge of environmental 
matters and administrator of 30 U.S.- 
India Fund programs to generate much 
innovative reporting. His finest work is 
distinguished by an ability to identify and 
fill key gaps in U.S. information on the 
Indian scene. Until he tackled the subject 
in a superb seven-cable series, the United 
States did not have a precise overview of 
the environmental programs it or other 
missions are pursuing in India.”’ 

The chargé commended Mr. Price for 


culling information from numerous sourc- 
es. He said: ‘‘This is exemplified by his 
comprehensive cable on India’s environ- 
mental laws. To prepare it, he spoke with 
over 20 Indian and third-country environ- 
mentalists, lawyers, bureaucrats and diplo- 
mats. He tracked down and studied publi- 
cations on India’s constitution, 
environmental programs and evaluations 
of Indian laws.”’ 

Mr. Price was also hailed for ‘‘quick 
reaction’? reporting. The chargé said: 
“Clark sent out a number of cables out- 
lining developments at the first ministerial 
conference of the Forestry Forum for 
Developing Countries the same day the 
events. occurred. His excellent wrap-up 
noted that low-level representatives sent 
by other developing countries showed 
Delhi’s attempt to take the lead on this 
important issue failed, an important con- 
clusion for Washington policymakers.”’ 

The officer was lauded, too, for re- 
ports that were later published in a De- 
partment of Commerce bulletin, and for 
aiding other agencies’ projects. Mr. Brill 
said: ‘“‘Clark drafts large numbers of high- 
ly detailed cables on (other U.S.) agencies’ 
activities in India. He synthesizes funding 
data, bilateral negotiations and insights 
into the Indian milieu. The success of 
these programs owes much to Clark’s 
first-class reporting.’’ 
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Tess Johnston, Foreign Service secretary 
in Shanghai, is the co-author of this illustrat- 
ed volume, which is available for $40 post- 
paid from Old China Hand Press, P.O. Box 
51750, North Point Post Office, Hong Kong. 
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By MICHAEL MATES 


T’S A BIT of an anomaly, you must 
admit, having a valet in the consular 
section, but Jeeves’ ability to loom 
rather alarmingly has its positive 
aspects when one 
of the minor 
breeds without the 
law (‘‘lesser 
breeds, sir,’’ the 
organ tones behind 
me correct) or the 
lewd fellows of the 
baser sort begin to 
remonstrate. One 
look at the frost 
forming on Jeeves’ 
Mr. Mates upper slopes, and 
they take the rejections of their visa 
applications as meek as lambs, so for- 
bidding is his countenance. 

But it’s still an anomaly, that 
finely-upholstered gentleman’s gentle- 
man proffering a salver as I sit perched 
on my stool and take my morning dose 
of tea (from Jeeves) and fiction (from 
the applicants). Open-faced cucumber 
sandwiches and a drop of Earl Grey’s 
restorative tea give an extra impetus 
and make the body feel less vile. They 
also make one more alert to 
bank-statement fraud: those numbingly 
long strings of naughts, done in the 
shaky and barely anglicized patwari 
script of Pakistan that prefers circles to 
the more challenging numerals, the 
transactions recorded on bank holidays, 
the sudden and rather vulgar infusions 
of cash into the account, and the other 
discrepancies that the mind not fully on 
the qui vive might let slip by like the 
snakes in the grass that so seriously 
threaten the mali’s best efforts to re- 
produce Kew Gardens in the Punjab. 

And thus as soon as the tannic 
acid has made its way past the uvula 
and, through caverns measureless to 


Bertie 
Wooster 
Works 


Visa 
Line 


The author, a first-tour officer 
serving as vice consul in Islamabad, 
insists that this fellow Wooster is a fic- 
tional character, in no way related to 
the hero of ‘‘Dr. Broca’s Revenge,”’ 
which Mr. Mates slipped past the editor 
into the September issue. 


man, into the bloodstream, I feel whole 
and restored, ready to do battle against 
the slings and arrows of outrageous 
claims. As that poor fellow in Shake- 
speare said, by opposing, I end them. I 
ask for the sort of documentary evi- 
dence that usually exceeds the expert 
capabilities of the Visas Van Gogh who 
lurks in the shadows of Anarkali Ba- 
zaar. Or, relying on a bit of suspicion 


and quease in the stomach (rather like 
the feeling one gets after drinking 
water), I deftly shift the burden of 
proof back to the applicant and let him 
know, by a subtle yet significant curl in 
the eyebrow that has served the 
Woosters well in nay-saying for centu- 
ries, that his intention to drive an over- 
stated American car for hire at Dulles 
Airport has announced itself clearly—as 
clearly as though he had said: ‘‘There’s 
a garish Ford in my future, rudely 
muffled, ready to waft the weary trav- 
eler home from Domestic Arrivals to 
his condominium in Fairfax.’’ Or 
words to that effect. 

‘*Particularly neatly done, sir,”’ 
says Jeeves. ‘‘But might I point out 
that the rejection you have rather wise- 
ly chosen is justified under Section 
214(b) of the Immigration and Nation- 
ality Act, as amended, and not 
146(f)?”’ 

‘*Ah, yes, thank you. Thought him 
a bit of a bounder, Jeeves?”’ 

‘Indeed, sir. His immigratory in- 
tentions were writ very large on his 
countenance. I am reminded of Lady 
Macbeth’s reaction to Macbeth as they 
prepare for King Duncan’s visit: ‘Your 
face is as a book where men may read 
strange matters.’ ”’ 

Jeeves is always good for a neat 
citation from the Bard of Avon, 
though I confess that the point being 
made by the B. of A. in re Macbeth vs. 
Duncan was not entirely apposite, as 
the face before me was aged and 
creased, and it was therefore necessary 
to read between the lines, rather than 
on them, as one customarily does with 
a book. But be that is it may, tea, 
sandwiches and the deserved note of 
praise from one’s valet always conspire 





to effect a particularly top-of-the-world 
sensation. 

Such feelings, of course, are sub- 
ject to a short shelf life in this veil 
(‘‘vale, sir’’) of tears. Rain follows sun- 
shine as the night the day, and pay- 
ment is always due for one’s successes. 
All this is by way of introduction to 
the next applicant, a shimmering vision 
of loveliness that took my breath away 
and kept me from turning to Jeeves as 
a chaperone. The benefits of being un- 
married are anything but nugatory, and 
any assault on Castle Wooster usually 
causes me to pull up the bridge, fill the 
moat on the double quick, and call in 
defensive reinforcements in the impos- 
ing shape of Jeeves. This time, howev- 
er, the defenses were breached before 
the Shape could be called in. 

“‘Good, uh, afterning, I mean 
mornoon, or rather day, that is,’’ I 
announced in a stern tone of voice, 
spilling my pen on the floor, my tea on 
the counter and my heart at her feet. 
“Uh, you are wanting go United 
States, isn’t it? Please your good 
name,”’ I said, lapsing into the decayed 
Kiplingese that provides a stable refuge 
when normal syntax falls victim to a 
pair of bewitching eyes. 

**You will find my name on the 
first line of the form I’ve just submit- 
ted,’’ she replied in the cool elegant 
tones of (as Jeeves whispered to me) 
Merton College, Oxford. She gave me 
a steady look with her eyes, twin pools 
of some precious stone or other (Jeeves 
later supplied the deficiency and in- 
formed me that onyx was the gem in 
question), and asked if I would be 
more comfortable in Urdu. 

“Er, ce nést pas nécessaire. En- 


glish will do the needful, I am thinking. 
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My name is Bertie and I will be your 
consular officer for this interview.” 

Dazzled, so it seems, by my dab 
hand at the tongues of men, she smiled 
a smile that gently ruffled the edges of 
the application forms piled to my right. 
She then wove a complex tale of wed- 
dings, family relationships, scholarly 
research into Punjabi linguistics and 
bilateral technical assistance—all of 
which, it seems, I have since forgotten, 
if I knew it then. She was prattling 
along in her charming fashion about 
one of the obscurer aspects of avionics 
and the Bernoulli Effect when Jeeves 
uttered one of those powerful words 
that snuffs the bright candles of ro- 
mance and collapses the old soufflé of 
affection. 

‘Sanctions, sir.’’ 


‘*Not now, Jeeves,’’ I kept mutter- 


ing, until the sixth or seventh repetition 
of that word worked its way from the 
hedgerows and byways to the high 
street of my consciousness. 


**Sir, you will forgive me, but if I 
understand the young lady rightly, she 
is proposing to visit General Electric in 
the United States and purchase several 
M61AI1 Vulcans to be mounted on Pa- 
kistani and Iranian F-16s. You will re- 
call, sir, that this is the rotary-barrel 
20-mm. cannon fixed in the port wing/ 
fuselage faring with 500 rounds of am- 
munition. She has also made mention 
of several braces of Sidewinders.”’ 

“‘Golly,’”’ I gulped. ‘‘Thanks aw- 
fully, Jeeves. You’ve saved me heart- 
burn and heartache.”’ 

Turning back to the applicant, I 
now saw her, with the veil pulled from 
my eyes, as an esthetically pleasing but 
administratively dangerous and roman- 
tically threatening trap, and I remem- 
bered both George Washington’s warn- 
ing against entangling foreign alliances 
and my efficiency report. 

‘‘Madam, I regret to inform you 
that you are ineligible for a visitor’s 
visa under the relevant sections of the 
Immigration and Nationality Act, as 
amended. You may be appealing, in 
both senses of that word, but I regret 
to inform you that your appeal will 
henceforth fall on blind eyes and deaf 
ears, as the case may be. Thank you 
for applying and have a nice day. 
Number 78 to Window 2 please.’”’ & 





FROM THE 


PemitTOR GENERAL 


Diversity in the 
Department of 
State and the 
Foreign Service 


By GENTA HAWKINS HOLMES 


The author is director general of the 
Foreign Service and director of Depart- 
ment personnel. 


I’ve noticed an increase in anxiety 
among Department employees over what 
the Department is and isn’t doing to 
promote diversity in our workforce. It 
appears to me that the anxiety is shared 
by all groups—Foreign Service, Civil Ser- 
vice, men and women, generalists and 
specialists, minorities and nonminorities. 
Some white males fear they will be disad- 
vantaged by the promotion and assign- 
ment of women and minorities. Women 
and minorities fear they’ll be stigma- 
tized—perceived as beneficiaries of prefer- 
ential treatment who, intrinsically, lack 
merit. All sides cite what they see as 
evidence of discrimination, bias, insensi- 
tivity and sometimes just downright igno- 
rance. And many simply express a gener- 
alized anxiety about change. Yet, I am 
encouraged that everyone is concerned to 
preserve both the traditional high quality 
of our workforce and a merit-based per- 
sonnel system as we seek the benefits of 
greater workforce diversity. 

Our Department is not alone among 
Government agencies and private organi- 
zations struggling with all the issues flow- 
ing from the need to enhance workforce 
diversity—among other changes needed to 
cope with a rapidly changing world. But 
in one way we do stand apart: the Foreign 
Service Act, in its very opening para- 
graph, puts a special obligation on the 
Foreign Service to ‘‘be representative of 
the American people’’ [emphasis added]. 
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So what are we doing—and not do- 
ing—on the diversity front? 

The Department’s top management 
has encouraged all employees to partici- 
pate in an open dialogue on reforms of 
the Foreign Service personnel system. 
Though we have focused for now primar- 
ily on Foreign Service generalists, manage- 
ment’s intention is to improve the work 
environment and management of ai// De- 
partment employees, including Civil Ser- 
vice members and Foreign Service special- 
ists and national employees. Our reforms 
will aim to advance fundamental person- 


nel management objectives such as im- 
proving efficiency, matching resources to 
needs and enhancing Service discipline. 
Improving workforce diversity is also 
among the key objectives of our reform 
efforts. 

Messages from Secretary Christopher 
and Under Secretary Richard Moose, as 
well as the under secretary’s January 
“town meeting’? on reform (STATE, Feb- 
ruary), have reiterated this invitation to all 
to join in shaping the needed changes. 
Your response has been impressive. We in 
the Department’s management will contin- 
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ue to stay in touch with all concerned 
employees through written communica- 
tions, meetings in various settings and 
articles such as this one. 

Through this dialogue and also 
through new training initiatives under de- 
velopment, we are trying to enhance em- 
ployees’ awareness of the continuing need 
to improve our mix of people and to 
combat the subtle biases (some not so 
subtle) that some believe permeate our 
workplace. 

A productive dialogue requires all 
sides to work from a common basis of 


facts. The accompanying charts show in 
broad terms the Department’s progress 
toward greater workforce diversity. 

White males remain the largest com- 
ponent of our workforce. This is especial- 
ly true in the Foreign Service, and over- 
whelmingly so at the senior ranks of both 
the Foreign and Civil Service. As the 
largest component of the workforce, white 
males continue to receive the great majori- 
ty of promotions, and to hold a lion’s 
share of senior officer positions. 

Still, we are becoming more repre- 
sentative of the larger federal and civilian 
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workforces. 

More women and minorities are be- 
ing promoted into the higher ranks and 
across the board via the Foreign Service’s 
merit-based, peer review process. We’re 
finally seeing the result of over 20 years of 
effort to accept and welcome women and 
minorities into the Foreign Service. This is 
progress of which the Service can be 
proud. And it shows positive cultural 
changes sustained by the Service members 
across the ranks. Such broad systemic 
change is not something senior manage- 
ment alone can impose, nor for which it 
can claim sole credit. 

But a note of caution: I notice some 
spreading of the spurious notion that 
diversity and merit are mutually exclusive. 
This notion divides us and corrodes the 
teamwork we need so badly to build. 
Naturally, it provokes resentment. It de- 
bilitates those who find in this notion a 
‘reason’’ for their not having been pro- 
moted or for not having received a partic- 


‘Using diversity as a 
scapegoat will erode 
anyone’s effectiveness’ 


ular assignment. Using diversity as a 
scapegoat will erode anyone’s effectiveness 
and competitiveness. 

It’s a fact of life that competition is 
increasing. Despite popular misconcep- 
tions, our modest gains in workforce di- 
versity are hardly a factor in the escalating 
competition for both jobs and promo- 
tions, particularly within the Foreign Ser- 
vice. 

Rather, the most pressing factor is 
the by-now famous ‘“‘senior surplus’’: we 
have some 50 or more Senior Foreign 
Service officers than we have permanent 
positions in which to assign them. (Nearly 
all those are productively employed in 
special short-term assignments. But this 
fact does not lessen the impact of the 
senior job shortage on assignments—and 
ultimately on promotions—at senior levels 
and down through the ranks.) 

The seniors’ situation arises from 
three factors that have nothing to do with 
diversity goals: 

—Abnormally low retirement rates 
for these first three years since the 1991 
jump in salaries. 

—Extension of the senior multiclass 
time-in-class to 14 years, also in 1991. 
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FROM THE DIRECTOR GENERAL 


—And, over many years, setting se- 
nior promotion numbers based on inaccu- 
rate estimates of senior positions normally 
open to career officers. 

The first two of these factors should 
resolve themselves in the next year or two. 
And we have been addressing the third 
factor over the past two years by very 
conservative promotion numbers. We will 
continue this approach for the foreseeable 
future, not only because sound manage- 
ment demands it but also because Con- 
gress will leave us no choice. 

Another powerful factor that will ex- 
acerbate the competition for promotions 
and assignments is the President’s man- 
date to reduce the federal workforce. The 
cuts will prove painful for the Department 


‘It is not... policy to 
reserve... jobs (for) 
gender. . . ethnicity’ 


of State, as for other federal agencies. 

So it’s simply wrong to blame the 
sharpening competition for promotions 
and assignments on our efforts to improve 
workforce diversity. Yet, some people 
continue to do so. One very troubling 
example: I’ve heard frustrated jobseekers 
report they are being turned away on the 
pretext that certain positions are 
‘‘reserved’’ for members of one group or 
another. 

Such claims do not accurately convey 
management policy. It is not Department 
policy to ‘‘reserve’’ specific jobs on the 
basis of gender or ethnicity, much less to 
reject any qualified candidate out-of-hand 
for serious consideration for any position. 
But management certainly does insist that 
bureaus reach out to attract bids from ail 
highly-qualified candidates for key jobs— 
and for all jobs. 

Change and anxiety seem to go hand- 
in-hand. It is management’s responsibility 
to lessen the worry and misunderstandings 
through candid communication about our 
goals and the progress toward them. And 
it is a leadership challenge to both em- 
ployees and management to effect the 
changes that will preserve the Department 
as the flexible, dynamic and vital institu- 
tion our country needs to advance its 
foreign affairs interests in a world of 
accelerating change and competition. 0 


(More graphs on the next five pages) 


1992 OPM Government-Wide Statistics 
Workforce Composition 


White Male--44% 


Minority Male--13% 


Minority Female-——15% 


White Female——28% 


1990 Civilian Labor Force Statistics 
Workforce Composition 


White Male——43% 


Minority Male—-—12% 


Minority Female-—-10% 


White Female——35% 





| Males 


LI 
Y Females 


x fo ee 


7 SS LQ 


-<SCWiéCOD 


s I SS WOH 


8 .<—SCSTCCC . 
a "—i.S< SCG 


INN —KLQGQ 


Candidates considered by more than one 


1993 


By Gender 


dv 


By Gender 


1987 —- 


KMi&RE&OWWG_ \F 


N r - 


rounded to nearest percent. 
rounded to nearest percent. 
board are counted only once. 


a IQ : 
ou SG 


Note: Percentages are for competitive promotions only. Percentages are 
Notes: Percentages are for competitive promotions only. Percentages are 


~” 
g 
o 
“ 
~ 
Z 
Oo 
fam 
Ay 
~ 
WM 
— 
no 
fav) 
ms 
o 
S 
o 
ie) 


Generalist Promotions 
Promotion of Eligibles 











po i 
fearless penn alee 


So o o S oO o 
© 


o 
- wo ~ oO nN 


Percentage 
Percentage 


March 1994 





FROM THE DIRECTOR GENERAL 


Generalist Promotions 
1987 -— 1993 


Non-minority vs Minority 


Percentage 


[| Non-Minority 
Minority 





1987 1988 1989 1990 1991 1992 1993 7 Yr Avg 


Years 


s are for competitive promotions only. Percentages are 
arest percent. 


Generalist Promotions 
987 — 1993 


Promotion of Eligibles 
Non-minority vs Minority 


Percentage 
30 + 


28 f 
26 


[ ] Non-Minority 











U.S. Department of State 
Foreign Service 
Chiefs of Mission 


maton ~“"Wi9) Non-Minorities -- 77% 
(125) 


19) 
x) Minorities —- 9% 
Females --— 12% (14) 
(20) 


Vacant or 


Vacant “as 22) 
Males vs Female Non-Minority vs Minority 


Includes Career and Non-career employees. 
Includes 22 positions for which no candidates have been approved. 
Includes all Chiefs of Mission at posts or assigned to posts as of 


12/31/93. 


U. S. Department of State 
Foreign Service 
Deputy Chiefs of Mission 


Males—-—81% 
(109) Non-Minorities——88% 
(118) 
GZ be Z Minorities——12% 

en (16) 


Male vs Female 


Non-—Minority vs Minority 


Note: Includes information as of 1/31/94. 


March 1994 





FROM THE DIRECTOR GENERAL 


U.S. Department of State 
Foreign Service 
Deputy Chief of Mission Assignments 
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‘Demystifying’ the 
promotion process 


By KEITH L. WAUCHOPE 


The author is director of the Office 
of Performance Evaluation in the Bureau 
of Personnel. 


Among the many and diverse func- 
tions of the personnel system, only the 
assignment process generates more contro- 
versy than do promotions. While Foreign 

sg Service assignments 
are an ‘‘open’’ pro- 
cess, the promotion 
process seems to 
some to be shroud- 
ed in obscure and 
arcane procedures 
that are known only 
to the select few. 
That the provisions 
governing promo- 
tions are available 

Mr. Wauchope _ to all those interest- 
ed, and that they’re subject to annual 
negotiation with the American Foreign 
Service Association (Afsa) do not appear 
to diminish this sense of the occult sur- 
rounding promotions. 

The publication of the annual pro- 
motion list in October triggers the inevita- 
ble ad hoc analysis of the list by many 
employees who have legitimate interests in 
this annual exercise. In part because of 
the pervasive mystification over the work- 
ings of the promotion process, some of 
those analyses give rise to rumors that 
these annual outcomes can be arrived at 
only by some form of sinister manipula- 
tion by management. The director general 
has addressed these rumors in a world- 
wide telegram that responded directly to 
the allegations raised. Perhaps an exami- 
nation of how the promotion process 
works will provide some perspective to 
those who question its: fairness, and its 
ability to ensure that those who record the 
strongest performances are promoted. 

Whereas in most organizations pro- 
motions are a management prerogative, 
the Foreign Service Act of 1980 reaf- 
firmed the Service’s right to establish an- 
nual selection boards for a merit-based 
“peer review’’ free of management con- 
trol. The selection of these ‘‘peers’’ to 
serve as board members is especially 
painstaking. The boards are comprised of 
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ranking and experienced officers and spe- 
cialists who have an unblemished record 
of achievement. The annual call for vol- 
unteers usually falls short, however, par- 
ticularly for senior officers. While severe 
budget constraints limit the number of 
members we can recruit from overseas 
posts, we attempt to compensate by select- 
ing members who have just returned from 
overseas assignments or who will be re- 
turning to the United States on home 
leave. Board members are selected to rep- 
resent each of the four generalist cones 
and the specialities of those being consid- 
ered for promotion. Each board has at 
least one minority and one female repre- 
sentative. The act provides for the partici- 
pation of a public member on each board 
with the intent of ensuring openness and a 
noninstitutional perspective. For the gen- 
eralist boards, there is a sixth member 
from another agency which has some 
foreign affairs role. This year, for the first 
time, we propose to include two State 
Civil Service employees on these boards in 
lieu of the other agency representative. 

The boards are guided in their work 
by the annually-negotiated precepts. These 
include both general and specific ‘‘direc- 
tives’? which not only codify board struc- 


At swearing-in of Senior Foreign Service 
selection boards, from left: Warren Clark Jr., 
Maxine B. Stokes, Mary A. Ryan, Joan M. 
Clark C. Vernon Gray, Jodie Lewisohn, 


ture and procedures, but also outline the 
range of experience and achievement ex- 
pected for promotion at grades such as 
the senior threshold and the mid-level 
multifunctional competition. Last year, 
we separated out the promotion criteria 
from the annual precepts and established 
“core precepts’? which provide the Service 
a set of performance standards that are in 
force on a multi-year basis, subject to 
joint Afsa-management review every three 
years. 

Selection boards meet annually in 
two sessions of eight boards each between 
June and the end of September. Board 
sessions range in length between three and 
nine weeks depending on the number of 
files (150 to 700) reviewed. After being 
sworn in by the director general, the 
members are carefully trained by our staff 
in the promotion procedures. The current 
selection board procedures were estab- 
lished as a result of an intensive study 
conducted in 1978 by outside consultants, 
McBer & Co. McBer had earlier devel- 
oped our five-competency performance 
evaluation system. While board proce- 
dures have undergone many refinements 
since then, they remain fundamentally as 
McBer proposed. 


director general Genta Hawkins Holmes, 
James Gantt, Herman J. Cohen, Ruth A. 
Davis, Richard W. Teare, Stephen Low. 





We tutor board members to focus on 
promotion criteria using actual employee 
evaluation reports, then a set of actual 
performance folders. The goal of this 
training is to help them identify the top- 
most achievers who have ‘‘demonstrated 
the ability to perform successfully at the 
next higher level.’’ Boards are provided a 
sanitized version of the personnel audit 
report on each eligible employee as a 
summary of the service record only. The 
basis for all decisions for promotions, 
however, is the written record, i.e., the 
official performance folder. 

The board first reviews the perfor- 
mance folders of all eligible employees in 
random groups of 40. The files of those 
who receive just one vote for promotion 
or one for low-ranking are again reviewed 
in detailed screening. As stipulated in the 
precepts, boards must identify 10% in the 
initial review for low-ranking. The de- 
tailed review of those considered for pro- 
motion and low-ranking entails a second, 
more penetrating reading of the perfor- 
mance folder. The board then compiles a 
rank-order list derived from a forced- 
distribution vote. Boards are provided the 
number of promotion opportunities as the 
second review begins and, when the board 
completes its rank-order list, the line is 
drawn. 

Among the most frequently-asked 


At second session of the 1993 selection 
boards, left to right: Barbara Tobias, Isaac 
Adams, Paul Larson, Philip Dorman, Henry 
Webb Jr., Leslie Brock-Evers, Ernestine 
Heck, Nicholas Williams, Albert Boiter, Karl 
Thomas, Eugene Prophet, Juliette Finke- 
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questions on promotions is: ‘‘What hap- 
pens when one or more State board mem- 
bers is personally acquainted with an em- 
ployee being reviewed?’’ The precepts 
address this situation explicitly, outlining 
the elaborate procedures by which any 
information other than that contained in 
the performance folder can be introduced 
into the deliberations. During training, we 
emphasize to board members the prohibi- 
tion on introducing such information in 
verbal exchanges, and we rely heavily on 
the public members and other agency 
members to police this provision. 

Another favorite question is: ‘‘How 
do the boards cut through the florid 
verbiage to identify those truly deserving 
of promotion?”’ Our exhortations in train- 
ing board members to focus on tangible 
achievements and their impact on organi- 
zational goals fairly quickly become 
second-nature practice for the boards. Far 
more difficult than clearing out the rhe- 
torical underbrush is ranking the relative 
performance of a collection of mostly 
superb employees performing a mind- 
boggling disparate set of tasks. 

When the selection boards have com- 
pleted their work, which, beyond recom- 
mendations on promotion and low- 
ranking, entails drafting counseling letters, 
recommendations for performance pay 
and meritorious step increases, identifying 


nauer, Richard Bogosian, Frances Spivy- 
Weber, Peter Spalding, director general Gen- 
ta Hawkins Holmes, Peter Jon De Vos, Paul 
Smith, Russell LaMantia Jr., Barbara Ay- 
cock, John Hall, George Jones, Soching 
Tsai, Marilyn Jackson, Leslie Alexander, 


those to be commended or criticized for 
their input into employee evaluation re- 
ports and making recommendations to the 
director general on personnel issues, there 
is a meeting with the director general to 
present the board’s findings. It is in these 
sessions that the selection boards render 
the strongest endorsement of the existing 
promotion process. While they inevitably 
propose modest refinements to that pro- 
cess, they universally affirm that, while 
the rated officer can be disadvantaged by 
an unskilled rating officer, overall the 
system is fair, and the most competitive 
employees receive the promotions they 
deserve. In these dismissal sessions, board 
members, male and female alike, fre- 
quently note that, once they are immersed 
in the process, gender, which is readily 
identifiable, has no bearing on their rec- 
ommendations on promotion. Several 
boards have made this observation part of 
their official findings. 

Obviously, we agree with the selec- 
tion board members. My colleagues and I 
are convinced that the promotion system 
works. For those who are skeptical, I 
would suggest first that they talk with 
former board members, next that they 
read the November STATE magazine arti- 
cle on the selection board by John Hall, 
and finally that they volunteer to serve on 
future boards. @ 


Paul Shank Thomas Fitzpatrick John Jones, 
Mary Lange, Sidney Reeves, Wilbert Stitt Jr., 
Loretta Hight, Charles Miller, Guadalupe 
Yameogo, James Pacy, Sunetta Haliburton, 
Patricia Hall, Bettie Lyons, David Brown, 
Barbara Miller, Rosella Berger. 





a2ee DR. RIGAMER 


This column by Elmore Rigamer, 
M.D., chief of the Department’s Office of 
Medical Services, appears monthly in 
STATE. Whether you are serving overseas 
or at home, you are encouraged to get 
your questions answered on these pages. 
Write to the editor, or to Dr. Rigamer 
directly. In either case, your privacy will 
be respected; your post will not be 
identified. 


WOULD LIKE to dispense this 

month with the regular question-and- 
answer format to present my views as 
director of the medical program. My in- 
terest is to ensure that all of you partici- 
pants in the program serving overseas 
have access to high-quality medical care. I 
want to use our resources first in countries 
where local medical care is poor. And I 
would like to promote health through 
education and preventive measures. 

The mandate of the Secretary to 
provide medical services is loosely defined 
in the Foreign Service Acts of 1946 and 
1980. It has undergone various interpreta- 
tions through the years. While the com- 
mitment to ensure access to care has 
remained unchanged, the benefits offered 
have been determined more by availability 
of resources than by a consistent philoso- 
phy of health-care delivery. The medical 
program has never wavered in providing 
access to good medical care for everyone. 
This will continue. Wherever you are, if 
the medical care you need is not available, 
the Office of Medical Services will send 
you to a place where you can receive it. 
The use of medical evacuation to guaran- 
tee this level of care is central to the 
program and will not change. 

The range of services we provide 
varies with location. In countries where 
medical care is good, we refer you to 
providers from whom you can receive 
good care. When we refer you to a local 
provider, we are responsible for seeing 
that the referral is carried out and the care 
you receive is appropriate. In places where 
it is not possible to refer you to a private 
medical provider, we try to give the servic- 
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es ourselves. 

When rescurces were plentiful, we 
did not have to choose between placing a 
medical officer in Europe or Africa. 
There were positions available for both. 
We could offer primary care in the devel- 
oped world for convenience or because of 
cultural differences. Now there are many 
new embassies that have opened in coun- 
tries with limited medical capabilities. This 
challenges us to devise a system under 
which good health care can be offered to 
those who serve there. In some of these 
places we may offer primary care our- 
selves. In all of them, we will try to 
identify qualified medical people to pro- 
vide medical care when we are not able to 
do so ourselves. As with the American 
health care system, choices have t) be 
made as we grapple with fewer resources 
and the need to fulfill our commitraent to 
provide the best medical care where there 
are the least services available locally. In 
the future, if by placing a Foreign Service 
medical officer in a developed country, we 
will not be able to assign one to an 


‘Most of the health 
problems we face can 
be lessened by proper 
attention to diet... 
stopping smoking’ 


underdeveloped country, a choice will 
have to be made. 

Health education must be a vital part 
of your medical program. The medical 
clearance process ensures that employees 
assigned abroad are in good health. Edu- 
cation programs aim to keep them that 
way. E-mail and CD-ROMs offer exciting 
possibilities in disseminating information 
to you in the field. Most of the health 
problems we face can be lessened by 
proper attention to diet, periodic checks 
of cholesterol and blood pressure, self- 
examinations for cancer, stress reduction, 
exercise, moderate alcohol consumption, 
stopping smoking and practicing safe sex. 
Because you have been out of the United 
States, you may not be as aware of these 
issues as you would be at home. Medical 
Services will send this information to you 
in the field and give advice that is relevant 
to where you live. 

Those of you assigned to remote 
areas may find yourselves without medical 
support between visits from the regional 


medical officer or nurse practitioner. We 
hope to offer short, practical health edu- 
cation courses before you travel to these 
assignments. As more posts are served by 
E-mail, we will see if it is possible to 
develop health hotlines for medical advice. 

To carry out these programs, we 
must use our resources wisely. One of the 
resources is your health insurance. The 
U.S. Government contributes about 70% 
of the premium to the Federal Employees 
Health Benefits Program. When we are 
short of funds, Medical Services should 
not be obliged to request more money 
from the Department because it is paying 
bills the insurance company should pay, 
or is lax in having patients submit claims 
for the carrier to reimburse the medical 
program. We have had problems in the 
past, perhaps because there was no incen- 
tive for you to file a claim as long as the 
Department guaranteed the bill. By being 
more diligent in collecting from the insur- 
ance companies, we will have more re- 
sources for other programs. 

There may be misconceptions about 
these changes. I hope I can clear them up. 
We will always provide access to medical 
care for everyone everywhere. If you can- 
not get the care you need where you are, 
we will send you to where you can. This 
means that medevacs are sacrosanct. We 
will always make sure that you have 
access to care locally, either by offering it 
ourselves or identifying people who can 
give it. We will pay for what your insur- 
ance carrier does not pay for overseas 
hospitalization. For medical care in the 
United States for which we are responsi- 
ble, such as hospitalizations on a medevac 
or physical examinations related to a 
clearance, we ask you to follow the guide- 
lines of your insurance carrier and let us 
negotiate the difference. If your carrier 
says you must go to a special network of 
providers, we ask you to do so. If your 
insurance carrier is an H.M.O. (health 
maintenance organization) we ask you to 
use the H.M.O. For the unpaid portions 
of the bill, we have found that we are able 
to negotiate fees with providers. This is 
why we ask you not to pay the bill first 
yourself. We have improved the claims- 
payment procedure and hope that this will 
eliminate the delays in payment that cause 
you to be concerned about your credit 
rating. Compared to July-December 1992, 
for the six-month period ending last De- 
cember we saved a half-million dollars in 

—/(Continued on Page 32) 
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A tip of the hat 
to the Terp V: 
the computer 
with smarts 


By SIDNEY V. REEVES 


The author is managing director of 
the Systems Operations Directorate of the 
Department’s Office of Information Man- 
agement. 


You’ve heard us Information Man- 
agement people talking about our Terps. 
Terp stands for terminal equipment re- 
placement program, but even the transla- 
tion doesn’t tell you 
what a Terp really 
is. Looking at one, 
you’d think it’s just 
a standard personal 
computer system, 
with a 386 or 486 
processor, hard and 
floppy disk drives 
and laser printers. 
But wait: it’s more 
than what you see, 
much more. Our 
Terp V (the fifth generation) is a comput- 
er that has a brain (well, a computer type 
of brain, anyway), and our installations of 
it in posts around the world are beginning 
to have a fundamental and very positive 
impact on the way State accomplishes its 
business abroad. 

We’ve just made the 98th such instal- 
lation in Algiers, in a program that began 
two years ago. (Terp’s vintage predecessor 
was the old Model 28 teletype system.) 
Over the next year, 109 more installations 
are scheduled. 

For us computer people, Terp brings 
to mind the early vision of computer 
pioneer Charles Babbage and his ‘‘analyt- 
ical engine’’—his term for a thinking ma- 
chine. Algiers and the 97 other posts can 
now lay claim to the Department’s first 
analytical or ‘‘smart’’ machine. Just as 
important, Terp V signals the beginning 
of the Department’s information technol- 
ogy vision for 2Ist-century diplomacy. 

Terp V changes the way I manage my 
communications center almost entirely,” 
one information management officer told 
me on his recent visit to the Department. 


Mr. Reeves 
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“*It effectively automates most of the ana- 
lytical skills of the traditional information 
management specialist.”’ 

Such skills have historically defined 
the role of the specialist. They involve 
functions that at one time, only a sea- 
soned, professional specialist could be ex- 
pected to oversee: message analysis, dis- 
semination, handling and traffic 
management. The system essentially auto- 
mates all of those functions, and requires 
human intervention only when a problem 
arises. 

But does this mean that Terp V can 
be expected eventually to replace the De- 
partment’s human information experts? 
According to all of our studies, that’s 
clearly not in the cards. There are simply 
too many other tasks for our information 
management officers abroad. Although 
Terp V automates almost the entire tele- 
graphic process, it by no means replaces 
the role of the specialists. Rather, it en- 
hances their productivity. 

**Since the system has been installed 
at our post, the staff has found additional 
time to focus on other important areas,”’ 
another ,officer at a medium-sized post in 
Asia told me. ‘‘We now have time to 
devote attention to radios, telephones and 
our mail and pouch operations, as well as 
the various unclassified systems at post 
making up our information management 
cross-training effort.” 

Moreover, the Terp V system, smart 
as it may be, still relies heavily on the 
knowledge and expertise of the profes- 
sional specialists. They still have to clear 
up occasional system glitches, problems 
that fall into the program’s error queue, 
and of course maintain the system’s vari- 
ous databases and disseminations rules. 
Indeed, research indicates that the Terp V 
dramatically changes the foundation of 
the Department’s traditional ‘‘communi- 
cator.’’ Unlike previous generations of the 
Terp, Terp V employs state-of-the-art op- 
erating systems, software applications and 
complex database programs. It demands a 
“systems approach”? to its management 


‘The system essentially 
automates all functions 
.. . requires human 
intervention only when 
a problem arises’ 


and operation, causing specialists to pur- 
sue their work in a totally different way. 
Terp V also brings about a significant 
shift from one area of concentration (pre- 
viously communications processing) to a 
host of other information services. This 
shift in priorities has led to a considerable 
increase in office efficiency. And customer 
service has been enhanced. 

An administrative officer whose post 
recently received the system told me: ‘‘The 
regional information management center 
team arrived at post, installed the system, 
instructed the information management 
staff in its use, and we were up and 
running in no time flat. The system has 
had a positive impact on the accuracy and 
timeliness of our communications. My 
staff now has time to provide better ser- 
vice in other areas, which just wasn’t 
possible before Terp V.”’ 

The system’s impact for the Depart- 
ment user is of even greater significance 
when it’s connected to a classified local 
area networking system, which several 
Terp V posts now operate. Using the 
network, employees can send and retrieve 
telegrams from their desktops and they 
can access electronic mail services for both 
local and global communications. 

The real force behind the Terp V 
system’s rapid installation around the 
world, and its operational success, has 
been my staff at home and abroad. The 
Technical Operations Directorate, led by 
Roy Buchholz, division chief Carles Stout 
and his people—Paul Million, Dennis Sev- 
erns and Kevin Bradshaw—has played a 
key role. These specialists demonstrated 
the flexibility of the Terp V system when 
they integrated Information Manage- 
ment’s worldwide property accounting 
system program into its software configu- 
ration. The property accounting is a 
congressionally-mandated program de- 
signed to provide an accurate, automated 
inventory of the Department’s classified 
information assets around the world. By 
using the Terp V system to manage the 
program, the purchase of additional ac- 
counting system computers was unneces- 
sary. The Department was able to save 
considerable funds as a result. 

Our Foreign Operations Directorate 
contributes the always-important coordi- 
nation of planning, guidance and policy 
issues regarding Terp V installations and 
operation. The staff at the Warrenton 
Training Center has met the challenge of 
teaching the complexities of Terp V, an 
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accomplishment which, in turn, has en- 
larged the pool of certified Terp V in- 
structcrs at selected sites overseas. The 
training center staff also teaches the ac- 
counting system application as a compo- 
nent of its Terp V curriculum. 

Finaly, the nuts and bolts of actually 
installing Terp V systems falls to our 
regional information management center 
staffs in Bonn, Vienna, Bangkok, Miami, 
Nairobi, Pretoria, Abidjan and the Near 
East bureau. The centers played a decisive 
part in the Department’s ability to deploy 
rapidly Terp V systems to all the new 
diplomatic posts in the former Soviet 
Union. The system has proven its worth 
many times over in several of those isolat- 
ed posts. 

Moreover, under the leadership of 
the center directors, expertise and manage- 
ment planning has been assembled to 
carry out our ‘‘area concept’? for Terp V 
installation. Using this approach, technical 
teams from all regions recently began to 
install the last 109 Terp V systems on a 
region-by-region basis, beginning with the 
Near East. This is a management strategy 
that closely coordinates our global strate- 
gies with those of the regional bureaus. 
The approach is a new one, maximizing 
use of our total regional resources to 
accomplish a global initiative, while simul- 
taneously meeting ongoing service require- 
ments. 

At the beginning of this article, I 
mentioned the special link that the Terp V 
system has with the Department’s future 
information technology model—and that 
link is really what makes the Terp V so 
special. As we approach the replacement 
of all of our current communications 
systems abroad with the Terp V, we 
accomplish much more than the mere 
installation of new equipment. At the 
most basic level, we accomplish standard- 
ization of the Department’s message- 
processing systems. By retiring obsolete 
systems such as Terp II, Terp III and the 
information message handler (we’ll be 
able to simplify maintenance require- 
ments, reduce spare parts inventories, fo- 
cus limited training resources and make it 
easier for specialists to adapt to new 
communications centers. No longer will 
technicians, logisticians, instructors and 
operators need to become proficient in 
multiple systems. By next year, they’ll all 
speak the same technical language. And 
that language will be the Terp V’s. 

On a higher plane, we’ll also be 


At the new training Center in Bonn, 
from left: David Borter (director, regional 
information management center for Europe), 
John E. Clark (deputy assistant secretary, 
Information Management), Sidney V. Reeves 
(managing director of systems operations, 
Information Management); and Donald Hays 


laying the foundation for the Depart- 
ment’s future ‘‘open systems’’ informa- 
tion architecture. This is an architecture 
that envisions global electronic mail and 
information services connecting Depart- 
ment employees around the world, desk- 
top to desktop. 

Our deputy assistant secretary for 
information management, John E. Clark, 
stressed the importance of building this 
architecture in a gradual, cost-effective 
manner when he stated: ‘‘A top priority 
for information management is to imple- 
ment systems and programs that enable 
the Department to maximize use of its 
present information assets while at the 
same time pre-positioning technology that 
we can use in the future.’’ 

Terp V helps achieve this important 
goal for the Department. Acting as a 
technology bridge that connects our 
present information systems with those of 
tomorrow, Terp V is having a profound 
impact. It, like Charles Babbage’s vision, 
represents the Department’s own ‘‘analyt- 
ical engine,’’ an engine that, bit by bit, 
propels us into the future. 0 


(embassy minister-counselor for administra- 
tive affairs). 


Bonn hosts new 
training center 
for information 


management 


Ushering in a new era of regional 
support for Department operations, Em- 
bassy Bonn has opened an information 
management training center. 

The new training facility, on the em- 
bassy’s seventh floor overlooking the 
Rhine River, is designed to help meet the 
needs of Foreign Service employees as 
they approach the next century. With the 
growing use of powerful inexpensive per- 
sonal computers and networks throughout 
the Service, information management 
training has become a critical success fac- 
tor for all Department people. 

John E. Clark, deputy assistant secre- 
tary for information management, opened 
the center at a ribbon-cutting where he 
was joined by officers who had contribut- 
ed to its founding, including Donald 
Hays, Bonn’s minister counselor for ad- 
ministrative affairs; Sidney Reeves, man- 
aging director for systems operations un- 
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der Mr. Clark; and David Borter, director 
of the regional information management 
center in Europe. 

The training center is equipped with 
the latest information technology systems 
and programs. Personal computers, mini- 
computers and a local area network sys- 
tem contribute to the center’s technologi- 
cal capacity. Inaugural courses there 
began in January, covering subjects such 
as local area networks and troubleshoot- 
ing and repair for personal computers. 
These courses will be repeated regularly 
throughout the year. The training sched- 
ule will be based on requirements submit- 
ted by diplomatic missions in the eastern 
hemisphere. The center will also provide 
training in Wang operations, the Depart- 
ment of State Network (Dosnet), Win- 
dows for Workgroups, VS systems perfor- 
mance and train-the-trainer techniques. 

The center is staffed by three Ameri- 
can employees—Kevin Dempsey, Beth 
Mitchell and Michael Rea—who also serve 
as members of the regional information 
management center staff at post. In addi- 
tion to managing the training sessions, 
they will operate a local ‘‘help desk’’ 
facility. The training center thus will re- 
spond to post requirements by providing 
technical guidance and support for vari- 
ous information technology programs. 
Since they are management center employ- 
ees, the three will also make regular trips 
to area posts serviced by the training 
center. The training center will coordinate 
closely with Information Management’s 
Warrenton Training Center and the new 
National Foreign Affairs Training Center 
in Washington. 

The training center’s liaison with the 
Washington training center will focus pri- 
marily on training issues involving end- 
user or customer training, an educational 
need that is expected to expand signifi- 
cantly in coming years. The training cen- 
ter is preparing for this demand, and has 
obtained a series of computer-based train- 
ing programs for popular personal com- 
puter applications like Windows, Word 
Perfect, Lotus 1-2-3, Excel and others. 

“The new training center in Bonn is 
representative of the important, growing 
emphasis the Department places on train- 
ing,’’ Mr. Clark says. ‘‘It and other such 
centers in the future will play a vital role 
in delivering the right technology training 
at the right time to Department employees 
wherever they are assigned.”’ 

—KEVIN DEMPSEY () 
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Don’t shop and 
order delivery 

at State, says 
mailroom warning 


Employees are being reminded that 
ordering personal merchandise for deliv- 
ery at State (rather than at home) is 
contrary to Department policy—and that 
the violations cost State a lot of money 
every year. A recent Department Notice 


John Channel with one of the many 
packages that arrive daily at the jogger’s 
entrance. (State Department photo by Shawn 
Moore) 


urges employees to practice ‘‘mail econo- 
my’’ and to help speed the distribution of 
mail in the Department. 

The main offenders, according to 
John Channell, chief of the Diplomatic 
Pouch and Mail Division, are employees 
who use the Department’s mail service to 
receive personal items such as sporting 
equipment, auto accessories or clothing— 
even lingerie—in buildings at State. 

Mr. Channell says: ‘‘Several hundred 
pieces of personal merchandise arrive at 
our mail facility near Dulles each month. 
We know the items are personal because 


they have return addresses from mail- 
order houses like Sears, Spiegel and Victo- 
ria’s Secret. 

‘‘When these items arrive, members 
of my staff have to take time from their 
handling of official mail to sign the re- 
ceipts, sort the packages for distribution 
and load them on trucks for delivery to 
State and the annexes—all this on top of 
their regular work.”’ 

Still other private purchases arrive 
with official packages at the jogger’s en- 
trance on 21st Street at Main State, where 
a mailroom employee handles distribu- 
tion. 

“‘We estimate that one out of every 
five items we receive is personal,’ says 
Operations Branch chief Dave Jacks, 
“‘and that creates an unnecessary work- 
load for our people at a time when we’ve 
had to cut back on the number of em- 
ployees because of budgetary constraints.”’ 

Mailroom staffers are now attaching 
copies of the Department Notice to per- 
sonal packages in an effort to reduce the 
flow into the Department. The notice 
advises employees that Department policy 
prohibits the receipt of personal merchan- 
ise at State. ‘“‘This is a subtle reminder 
that we mean business,’’ Mr. Jacks says, 
adding that since the notices have gone 
out, there’s been a reduction in the num- 
ber of these items. But Mr. Channell 
adds: ‘‘This trend needs to continue, or 
eventually we’ll be forced to refuse to 
accept these packages.”’ 

State employees can aid mail distribu- 
tion in a number of other ways, Mr. 
Channell says. ‘‘For example, it’s impor- 
tant to always affix a return address on 
your inter-office and other correspon- 
dence,’”’ he says. ‘‘Without it, mail that is 
sent to the wrong address is bounced back 
to the Office of Information Services. 
Then the employees there have to open 
the envelopes to find out where they came 
from, so they can send them back to the 
originating offices. This creates a lot of 
extra work and slows down the system.”’ 

As to costs, Mr. Channell says: ‘“The 
Department’s postage bill is over $2.5 
million a year. If our employees would 
just take a moment to fold a large sheet 
of paper and put it into a small envelope, 
the Department would save a lot of mon- 
ey. The larger oversized envelopes cost 
more than regular envelopes, and so does 
the postage on them.”’ 

The Mail Division would also like 
employees to write ‘‘non-urgent’’ on 
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Raymond Brown, left, and Gregory 
Moody, handling packages at the Diplomatic 


John Channel displays an oversized enve- 
lope and the smaller, less costly envelope he 


packages that don’t need to reach their 
destinations quickly. Mr. Jacks explains: 
“‘We send non-urgent items fourth-class 
and pay less postage. We’re asking our 
colleagues to ask themselves whether 
something can possibly wait four days to 
be delivered. If a lot of us did this, the 
Department could save a sizeable amount 
of money.”’ 

Mr. Jacks adds that, if employees 
were to use express services less frequent- 
ly, this would also result in substantial 
savings. He says: ‘‘Every time you send 
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Pouch and Mail Facility. (State Department 
photo by Michael McCaffrey) 


hopes employees will use. (State Department 
photo by Shawn Moore) 


an express mail package, the Department 
is billed at least $9.95, and D.H.L. and 
Federal Express cost even more. Again, 
we’re asking you to ask yourselves wheth- 
er something’s truly urgent. You may 
have other options. Faxing an item might 
be cheaper, for instance.”’ 

Mr. Channell says: ‘‘We realize hab- 
its are hard to break. But if all of us 
make an extra effort, our mail service will 
function more effectively. The mail would 
flow faster, and the money saved could be 
diverted to other Department needs.’ @ 


Ask Dr. Rigamer 


—(Continued from Page 28) 


payments by using the usual, customary 
and reasonable rates recommended by 
health insurers. 

Before this system of oversight, we 
paid bills without looking at what we 
paid. We operated the way many other 
insurers in the health care system did. We 
paid without asking questions, until the 
expenses got out of control. I believe we 
can fulfill the Department’s mandate to 
cut our budget by 10 to 12% over the 
next five years by managing care and 
establishing a more rational, fair relation- 
ship between the Office of Medical Servic- 
es and your health insurance carriers. 

To make it easier to handle problems 
you may have with our services, I have 
appointed Nanette Hotchner, R.N., as the 
ombudsman for the Office of Medical 
Services. Ms. Hotchner is working in our 
quality improvement section and has pre- 
viously acted as ombudsman for Northern 
Virginia Doctor’s Hospital. As an om- 
budsman, she will act as a liaison between 


Nanette Hotchner 


patients, the medical staff and administra- 
tion to make sure that problems are an- 
swered. 

Ultimately, whatever program we of- 
fer will reflect the wishes of the Office of 
the Under Secretary for Management, or 
will be the result of a consensus reached 
by it and your representatives in the 
American Foreign Service Association. 
Our mission is to meet your health needs, 
and that will direct our activities. How 
well we meet them, where we hit the 
target and where we are off the mark are 
important for us to know. I invite your 
comments on our performance during the 
time I serve as director of your 
program. @ 
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Courses: National Foreign Affairs Training Center Stress and the 
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AREA STUDIES: INTENSIVE COURSES 
Africa, sub-Sahara (AR 210) 

East Asia (AR 220) 

Latin America/Caribbean (AR 230) 

The Caribbean (AR 237) 

Near East/North Africa (AR 240) 

China (AR 250) 

South Asia (AR 260) 

Southeast Asia (AR 270) 


16 2 weeks A senior secretarial seminar will be 
16 2 weeks offered by the National Foreign Affairs 
16 2 weeks Training Center, April 20-24, for secretar- 
16 Days _ies at the GS-7 or FS-6 level and above, 
oF 2 weeks with at least five years’ service in the 
16 2 weeks Department. The course is in managing 
16 2 weeks time and stress, developing interpersonal 
Successor states to the Soviet Union (AR 280) 16 2 weeks skills and networking with colleagues. 
Europe (AR 290) 16 2 weeks Applicants must be nominated by 
AREA STUDIES: ADVANCED COURSES their supervisors. Nominations of 100 
Andean (AR 533) These courses are integrated with words or less, with the nominee’s grade 
Arabian Peninisula/Gulf (AR 541) the corresponding languages and and length of service at State, should be 
Balkans (AR 583) are scheduled weekly for three sent to Michelle Staton, Office Manage- 
Baltic states (AR 584) hours. Starting dates correspond ment Training, SA-42, Room F4312. For 
ores en — (AR 595) with language starting dates. information, call (703) 302-6923. 0 

The Caribbean (AR 538) 

Central America (AR 539) 


Central Asia (AR 586 
China (AR S21) You set the pace 
Eastern Africa (AR 511) 


Fertile Crescent (AR 542) as you learn about 


Francophone Africa (AR 513) 


Francophone East/Central Africa (AR 517) your computer 


Francophone West Africa (AR 516) 


French-speaking Europe (AR 592) F , , j 
German-speaking Europe (AR 593) The National Foreign Affairs Train- 


Greece/Cyprus (AR 589) ing Center is offering self-paced computer 
Haiti (AR 536) courses in Room 1412 at Main State. 
Hungary, Czechoslovakia (AR 582) Eight personal computers and three video- 
Iberia (AR 591) cassette players are available Monday 
Indonesia (AR 571) through Friday, 8:30-10:30 a.m., 10:30 
Italy (AR 594) a.m.-12:30 p.m., and 2-4 p.m. 
Japan (AR 522) asa ‘ 
K Computer-based training includes 
orea (AR 523) : Wi 
Lusophone West Africa (AR 514) Word for Windows, Professor Windows, 
Malaysia (AR 575) Microsoft Windows and Local Area Net- 
Mexico (AR 531) works. Video-based training includes 
Mongolia (AR 524) Word Perfect 6.0, MS/DOS 6.0, Micro- 
Netherlands (AR 595) soft Access 1.1, Microsoft Excel for Win- 
ae Africa oo 515) dows 4.0, Lotus 1-2-3 rel 2.2 and 3, 
@ Philippines (AR 574) Microsoft Power Point 3.0, dBase IV, 


Poland (AR 587) See 
Russia, Ukraine and Belarus (AR 581) TCP/IP Protocols and Applications and 


Scandinavia (Nordic countries) (AR 596) Managing a Local Area Network. 

South Asia (AR 560) Equipment is available on a walk-in 
South Caucasus (AR 585) basis or by appointment. Call (202) 647- 
Southern Cone (AR 534) 4672.0 

Southern Africa (AR 512) 

Thailand, Burma, Laos (AR 572) 

Turkey (AR 543) ‘ 
Vietnam/Cambodia (AR 573) W/ ord processing: 
LANGUAGE AND ADVANCED AREA COURSES 

French (LFR 100) 21 31 24 weeks 6 courses 

German (LGM 100) a 31 24 weeks 


Italian (LUT 100) — 31 24 weeks : . . Sas 
Portuguese (LPY 100) 31 a6 endin The National Foreign Affairs Train 


Spanish (LQB 100) > 31 26 weele ing Center will conduct six word process- 
Be a ee aa 
FAMILIARIZATION AND SHORT-TERM (FAST) COURSES —Jatrodaction to Word Perfect 5.1 


—(Continued on next page) for DOS, March 3-4. Creating, formating 
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and editing documents; managing files; 
for persons with word processing experi- 
ence. 

—Basic Wang word processing plus, 
March 8-9., Features of this software, for 
Department employees with no experi- 
ence. Creating, editing and printing docu- 
ments; copy, move, replace, search and 
format line functions. 

—Wang office, March 15. Electronic 
mail, including reading, sending, replying 
and filing; scheduling on the calendar; the 
correspondence log. 

—Wang word processing plus transi- 
tion, March 16. Basic instruction in this 
software, for persons with word process- 
ing experience. 

—lIntroduction to Word Perfect for 
Windows, March 17-18. Basic features of 
Word Perfect in the Windows environ- 
ment, for person with previous Windows 
training. 

—lIntroduction to Word for Win- 
dows, March 24-25. Basic features of this 
software, for persons with knowledge of 
the Windows environment. 

For information, call Kathy Bleyle, 
(703) 302-6926. To register, call (703) 
302-7148. 0 


For managers 


The National Foreign Affairs Train- 
ing Center will offer a management con- 
trols workshop, for managers in executive 
offices, functional bureaus and program 
offices with significant resources, March 
1-3, June 20-22 and September 12-14. 
Participants will complete a management 
controls review of their operations. For 
information, call Virginia Ruddy, (703) 
302-6989. DO 


Film series on 
family problems 


The Employee Consultation Service is 
sponsoring seven films for employees and 
their families through May, on Thursdays 
at 12:30 p.m. in Room 3243: 

—‘‘Exploring First Feelings,’? March 
3; on assisting children as they learn to 
interact with the world. 

—‘‘Parenting Preschoolers,’’ March 
17. 

—‘‘Stress and the Healthy Family,’’ 

—(Continued on next page) 
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Program 
Russian (LRU 200) 


ADMINISTRATIVE TRAINING 

Appropriations law (PA 133) 

Budget and financial management (PA 211) 

C.F.M.S. miscellaneous obligations (PA 154) 
(prerequisite PA 150) 

C.F.M.S. requisition documents (PA 153) 
(prerequisite PA 150) 

C.F.M.S. system overview and orientation 
(PA 150) 


C.O.R. training for construction projects 
(PA 125) 

C.O.R. training for nonpersonal service contracts 
(PA 127) 

Customer service (PA 143) 

F.S.N. classification and compensation 
(PA 232) 

General services operations (PA 221) 


How F.A.A.S. works at overseas posts (PA 213) 

How to be a certifying officer (PA 291) 

How to be a contracting officer’s representative 
(PA 130) 

How to write a statement of work (PA 134) 

Management controls workbook (PA 164) 

Nepa training domestic operations (PA 129) 

Overseas cashier’s training (PA 293) 

Overseas cashier’s supervisor’s training (PA 294) 

Payroll system specialist training (PA 144) 

Personnel course (PA 231) 

Property management training for custodial 
officers (PA 135) 

Training for overseas voucher examiners (PA 200) 


CONSULAR TRAINING 
ConGenRosslyn basic consular course (PC 530) 
Consular orientation program (PC 105) 
Immigration law and visa operations (PC 102) 
Nationality law and consular procedures 

(PC 103) 
Overseas citizens services (PC 104) 
Passport examiners (PC 110) 
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21 _ — 
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16 
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Correspondence course 


Correspondence course 
Correspondence course 
Correspondence course 
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Correspondence course 


Continuous enrollment: 
Continuous enrollment: 
Correspondence course 
Correspondence course 


Correspondence course 
Correspondence course 


CURRICULUM AND STAFF DEVELOPMENT TRAINING 


Basic facilitation and delivery workshop (PD 513) 
Design and evaluation workshop (PD 511) 


EXECUTIVE DEVELOPMENT 
E.E.0. awareness for managers and supervisors 
(PT 107) 
Effective public speaking (PT 113) 
Foreign affairs leadership seminar (PT 119) 
Introduction to management skills (PT 207) 
Performance management seminar (PT 205) 
Supervision for the experienced supervisor 
(PT 121) 
Washington tradecraft (PT 203) 


INFORMATION MANAGEMENT TRAINING 

Advanced PC skills (PS 114) 

Foreign affairs information systems end-user 
training (PS 219) 

Foreign affairs information systems accelerated 
end-user training (PS 220) 


— 4 
_ 25 


Length 
8 weeks 


4 days 
6 weeks 


2 days 
2 days 


1 day 
1 day 
3 days 


3 days 
2 days 
2 weeks 


12 weeks 
12 weeks 
12 weeks 
12 weeks 
12 weeks 

3 days 


1 week 


4 days 
7 weeks 


2 days 


26 days 
6 days 


3 days 
3 days 


2 days 
1 day 


2.2 weeks 


4 days 
2 days 


3% days 
2 weeks 


2 days 


2 days 
2 days 
1 day 
1 day 


—(Continued on next page) 


STATE 





—(Continued from preceding page) 
Program 


Information management seminar (PS 144) 
Information systems management (PS 215) 
Introduction to Lotus 1-2-3 (PS 118) 


Introduction to PC and MS-DOS (PS 111) 
Introduction to Windows (PS 123) 


Introduction to Word for Windows (PS 124) 


Introduction to WordPerfect (PS 115) 


Managing information programs (PS 213) 


OFFICE MANAGEMENT COURSES 

Advanced WP + (PK 154) 

Basic WP + (PK 155) 

Better office English (oral) (PK 226) 

Better office English (written) (PK 225) 

Civil Service secretarial training for entering 
personnel (C.S.-Step) (PK 104) 

Effective speaking and listening skills (PK 240) 

Employee relations (PK 246) 

Glossary (PK 151) 

Introduction to Words for Windows (PK 170) 

Introduction to WordPerfect 5.1 for DOS 
(PK 510) 

Introduction to WordPerfect for Windows 
(171) 

Proofreading (PK 143) 

Secretarial statecraft (PK 160) 

Secretarial training, Band 2 (PK 301) 

Secretarial training, Band 3 (PK 302) 

Senior secretarial seminar (PK 111) 

Supervisory studies seminar (PK 245) 

T.A.T.E.L. (PK 140) 

Travel regulations and vouchers (PK 205) 


Wang office (PK 161) 
WP + transition (PK 153) 


ORIENTATION TRAINING 
Department officers (PN 105) 
Foreign Service officers (PG 101) 
Foreign Service specialists (PN 106) 
Designated posts (PN 112) 


OVERSEAS BRIEFING CENTER 

American studies (MQ 115) 

Documenting Foreign Service experiences 
(MQ 701) 

Employment planning (MQ 700) 
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2 days 
2 days 
2 days 
2 days 
2 days 
2 days 
2 days 
2 days 
2 days 
4 weeks 


2 days 
2 days 
30 hours 
40 hours 


11 days 
18 hours 
2 days 

1 day 

1 day 

2 days 


1 day 


2 days 
2 days 
3 weeks 
2 weeks 
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4 days 

1 day 

1 day 

1 day 

1 day 

1 day 


3 days 
9 weeks 
17 days 

4 days 


2 days 


1 day 
1 week 
—(Continued on Page 63) 
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March 31; on coping with money, time, 
children and the relationship between For- 
eign Service couples. 

—‘*You Can Marry for Keeps,”’ 
April 14; on resolving marital conflicts. 

—‘‘How to Raise a Drug-Free 
Child,”’ April 28. 

—‘‘Strengthening Family Ties,’’ May 
12; on communication techniques in single 
and two-parent families. 

—‘‘Stress Management,’’ May 26. 

For information, call (202) 647- 
4929. 0 


Saturday activity 
at Overseas 
Briefing Center 


Singles, couples and families with 
children (ages 6 and older) who will be 
transferring to a new post in the coming 
months are being encouraged to attend 
the Overseas Briefing Center’s ‘‘Going 
Overseas Super Saturday’’ course. The 
morning session will focus on how to 
adjust to a mobile lifestyle, and the after- 
noon session on the logistics of moving. 
The one-day programs will be held on 
March 26 and June 4. To register, call the 
Center at (703) 302-7274. 

The center will be open on selected 
Saturdays to accommodate visitors who 
may find it difficult to come to its post 
information center during regular weekly 
hours. ‘‘These Saturday sessions provide 
additional time for you and your family 
members to prepare for your next assign- 
ment, to read through the briefing box, 
view slides and videos on your future 
post, and take advantage of the many 
publications, forms, and resources related 
to moving,’’ the center said. ‘Family 
members, including children and parents, 
are always welcome.”’ 

The information center will be open 
on the following Saturdays from 10 a.m. to 
4 p.m.: February 26, March 26, April 23, 
May 14 and June 4. Bring your lunch; the 
cafeteria will be closed. The Overseas Brief- 
ing Center is at the National Foreign Af- 
fairs Training Center, 4000 Arlington Bou- 
levard, Arlington. Use the Visitors Center 
entrance off George Mason Drive. @ 


Buy U.S. savings bonds through the 
Payroll Savings Plan. 0 
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MBABANE 


This post is in the capital of Swazi- 
land, the tiny African nation at the east- 
ern end of South Africa, bordering Mo- 
zambique. U.S. Foreign Service people 
there are featured as part of STATE’s 
continuing series. 
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The Dhian’ubeka Building, left, houses 
the A.I.D. and the Peace Corps missions, 
while the Central Bank Building, center, is 
host to the chancery on its top two floors. 


Road leading to the Ezulwini Valley. 
(Photo by Kent Rogers) 
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Swazi boys perform a dance. 


The ambassador’s residence. 


Former Ambassador Stephen Rogers, 
third from left, and wife Kent, third from 
right, with members of the Swazi Internation- 
al Friendship Society. 





March 1994 





POST OF THE MONTH: MBABANE 


Embassy children at a costume party at 
Sibebe Rock, said to be the second-largest 
rock in the world. From left: Amelia Henry, 
Raya Drew, Kimberly Brooks, Erica Palmer. 
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Franson Christian High School. (Photo 
by Kent Rogers) 
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Peace Corps volunteers Dan Comdylis 
and Jeanette Herbert with their Swazi 
**mothers.”’ 
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King Mswati III, center, in traditional 
dress. 
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Tinkhundla, the rural administration 
headquarters, is the oldest building in Mba- 
bane. 


Former Ambassador Stephen Rogers and 
wife Kent with Swazi children. 
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Corine Anderson, wife of the former liaison officer Clovia Cox and Betty Boigen- 
Peace Corps country director, in a beehive zahn, the ambassador’s secretary. 
Sandy Jones, \eft, wife of deputy chief hut, with Liz Palmer, A.1.D., community 
of mission Philip Jones, with Carol 
Frankowski, wife of communicator Walt 
Frankowski, and Marilen Drew, right, wife 
of general services officer Peter Drew. 


Community liaison officer Clovis Cox, 
center, with secretaries Carma Zimmerman, Embassy staffers fix a flat tire on a 
left, and Betty Boigenzahn. safari. 
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Public affairs officer Brooks Robinson, 
left, with Swazi chief of protocol Princess 
Gcebile and former Ambassador Stephen Ro- 
gers. 


Swazi warriors celebrating a Peace Corps 
water-generating project. 


Tea Road in the Mdzimba Mountains. 
(Photo by Kent Rogers) @ 
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1993 sees upswing 
in retirements 


As expected, the downward trend in 
Foreign Service retirements during 1990-92 
turned around in 1993. There were 210 
Foreign Service retirements during the 
year, compared with only 165 in 1992. Of 
these, 58 were members of the Senior 
Foreign Service—nearly twice as many as 
in the previous year. The increase in 1993 
senior retirements is due to a number of 
factors, the most important being ending 
of the ‘‘high-3’’ period since the big 
January 1991 senior-officer pay raise. To- 
tal Foreign Service retirements last year 
still were only slightly above the 1991 
level, however, and less than in 1990. 
State Department Civil Service retirements 
showed a similar trend, increasing to 99 in 
1993, more than 50% above the previous 
year. 

Congress still was considering a U.S. 
Government-wide $25,000 ‘‘buyout’’ in 
early February, but implementation in the 
current fiscal year seemed unlikely. This is 
because extending a ‘“‘buyout window’”’ 
beyond the second quarter of the fiscal 
year would not provide sufficient savings 
from salaries not paid to those retiring to 
enable department and agencies to fund 
the buyouts from current appropriations. 
The buyout could be postponed until fis- 
cal year 1995. Another possibility was a 
separate buyout restricted to the Foreign 
Service, provision for which was included 
in the pending State Department authori- 
zation bill. An ‘‘early out’’ for the Civil 
Service during the current fiscal year also 
remained a possibility. While both For- 
eign and Civil Service retirements proba- 
bly will increase this year, eligible employ- 
ees understandably are keeping their 
options open pending clarification of re- 
tirement incentives. 

The winter retirement planning semi- 
nar and job search program indicated 


The material in this section is contrib- 
uted by the Office of Retirement and 
Career Transition. Suggestions for what 
might be included should be addressed to 
the Career Transition Center, 3330 North 
Washington Boulevard, Suite 350, Arling- 
ton, Va. 22201. Or telephone (703) 
235-4240. 


increasing interest in retirement. The quar- 
terly seminar attracted 247 foreign affairs 
agency employees and spouses, in spite of 
the bad weather. This was a record num- 
ber for the January event. For the first 
time, Department of State participants in 
the job search class that began four weeks 
of intensive training on January 31 were 
outnumbered by those from other agen- 
cies. This occurred mainly because of 
downsizing at A.I.D., where retirement of 
senior and Class 1 officers has accelerat- 
ed. There are 57 participants in the class, 
a high for the February program but well 
below the record 72 in the more popular 
July and October 1993 classes. 


Tax tips for retirees 


April 15 is rapidly approaching. The 
good news is that those eligible for the 
‘lump sum’’ at retirement can defer pay- 
ing taxes on the taxable portion (85-95%) 
by rolling over the sum into an individual 
retirement account (I.R.A.). Other good 
news is that this year it will be easier to 
compute taxes on federal pensions. The 
Internal Revenue Service has devised the 
‘‘simplified general rule’’ outlined below 
for determining the part of annuities 
which is tax-exempt because of earlier 
contributions to the retirement fund: 


Age at 


retirement Tax-free portion 


4.0% of contributions 
4.61% of contributions 
5.0% of contributions 
7.06% of contributions 
10.0% of contributions 


55 and under 
56-60 

61-65 

66-70 

71 and over 


Percentages which may be deducted 
are based on life expectancy. For exam- 
ple, an employee retiring at age 63 who 
had contributed $80,000 to the retirement 
fund would receive an annual tax exemp- 
tion of $4,000 (5% of $80,000). This 
amount would remain constant each year 
for 20 years until $80,000 in exemptions 
had been used up. If th retiree lives less 
than 20 years, the surviving spouse is 
eligible for the remainder of the tax ex- 
emption. 

Annuities paid to those who retire 
under the ‘‘old’’ Foreign Service retire- 
ment system with more than 35 years of 
service are capped at 70% of the high-3 
average salary, plus accrued sick leave. 
There is a similar 80% cap for the retiring 
under the ‘‘old’’ Civil Service retirement 


system with more than 42 years of service. 
The refund of these ‘‘excess’’ retirement 
deductions which is paid at retirement is 
not taxable, but the interest will be taxed 
unless it is rolled over (interest must total 
at least $200) in to an I.R.A. Those who 
entered the Foreign Service before Sep- 
tember 26, 1975, and retire on disability 
under one of the Foreign Service retire- 
ment plans need pay no taxes on their 
annuities. Retireees under all U.S. Gov- 
ernment retirement plans are urged to 
consult the 1993 edition of Internal Reve- 
nue Service Publication 721, ‘‘Tax Guide 
to U.S. Civil Service Retirement Bene- 
fits.” 


Foreign Service Day 


Foreign Service Day 1994 takes place 
on May 6. Invitations to all foreign affairs 
agency retirees should be mailed by the 
middle of this month. As usual, a full 
program of events is being planned, in- 
cluding speeches by Department princi- 
pals, theme luncheons and an evening 
reception. Additional information will ap- 
pear in the next edition of STATE maga- 
zine. 


Florida retirees 


Paul Byrne, chairman of the Foreign 
Service Retirees Association of Florida, 
reports on a recent speech by Dorothy 
Ridings, publisher and president of the 
Bradenton Herald, at the association’s 
annual banquet. During a talk on the role 
and performance of the press, Ms. Rid- 
ings challenged her audience to help make 
the possibilities and opportunities of a 
Foreign Service career better known to 
young people, and to take an active part 
in encouraging the media to do a more 
responsible job of educating the public 
about world affairs. @ 


State-ing the facts 


By BARBARA QUIRK 


—At this post, according to the post 
report, ‘‘the concepts of planning and 
preparation are unfamiliar, and delivery 
of an official invitation three hours before 
an event begins is not unusual.’? Which 
post is it? (Answer on Page 63) 0 
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Appointments 


Beecroft, Robert Stephen, 
Pre-Assignment Training 
Brucker, Katherine Ann, 
Pre-Assignment Training 
Dixon, Michael Scott, 
Pre-Assignment Training 
Eggerman, Karen Aileen, 
Pre-Assignment Training 
Hamann, Kathleen, 
Pre-Assignment Training 
Hand, Henry H., Shanghai 
Hawkins, Jeffrey J., 
Pre-Assignment Training 
Hooker, Robyn A., 
Pre-Assignment Training 
Kaplan, Philip Winston, 
Pre-Assignment Training 
Kopp, Evan Andrew, 
Pre-Assignment Training 
Kreisher, Dale Guy, 
Pre-Assignment Training 
Krhounek, Kimberly, 
Pre-Assignment Training 
Kritenbrink, Daniel Joseph, 
Pre-Assignment Training 
Lattimer, Timothy Peter, 
Pre-Assignment Training 
Levine, Jessica, Pre-Assignment 
Training 
Ludwig, Alexis, Pre-Assignment 
Training 
Manring, Nicholas, Jordan, 
Pre-Assignment Training 
Marsh, Eleanor Han, 
Pre-Assignment Training 
Meyer, Sue Ellen, Brussels 
Moody, Christopher, 
Pre-Assignment Training 
Morning, Ann Juanita, 
Pre-Assignment Training 
O’Connor, Mark Brendan, 
Pre-Assignment Training 
Patt, Stuart Everett, 
Pre-Assignment Training 
Skoog, Eric Leonard, 
Pre-Assignment Training 
Smith, Anton Kurt, 
Pre-Assignment Training 
Stein, Sean B., Pre-Assignment 
Training 
Suvari, Elizabeth Charles, 
Pre-Assignment Training 
Swartz, Laura Virginia, 
Pre-Assignment Training 
Turner, Courtney L., 
Pre-Assignment Training 
Walker, Peggy Jeanne, 
Pre-Assignment Training 
Watson, Rhonda Joyce, 
Mid-Level Recruitment 
Complement 
Williams, Stephanie Turco, 
Pre-Assignment Training 
Yen, Michael, K., Tokyo 
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Transfers 


Aaron, M. Eugene, Monterrey to 
Paramaribo 

Abels, Max Earl, Athens to San 
Salvador 

Adams, John H., Visa Services to 
Manila 

Adler, Michael, Pre-Assignment 
Training to Doha 

Akerman, David A., Intelligence 
and Research to 
Port-au-Prince 

Allen, Burton O., Guatemala to 
Buenos Aires 

Allen, Robert E., Bureau of 
Administration, Information 
Management to Montevideo 

Allison II, Henry J., Dhaka to 
Paris 

Aman Arvandi, Aspen L., Dubai 
to Amman 

Andersen, Paul John, Freetown 
to Valletta 

Anderson, Laurence Desaix, 
Assignment to 
Nongovernmental 
Organization to East Asian 
and Pacific Affairs 

Andrew, Bruce M., Seoul to 
Manila 

Ang, Melvin T., Tunis to Riyadh 

Artner, Stephen J., European 
Affairs to Bonn 

Babcock, Dwight C., Tegucigalpa 
to Santo Domingo 

Backlund, Peggy Ann, Budapest 
to Mexico City 

Bakalar, Michael E., Guangzhou 
to Wellington 

Baloun, David B., Bucharest to 
Helsinki 

Bandik, Mark G., Mexico City to 
Diplomatic Security, Dallas 
Resident Office 

Bernard, Thomas A., Cairo to 
Port-of-Spain 

Barr, Alan Whittier, Foreign 
Service Institute, Language 
Training to Vientiane 

Barrett, Ken C., Bridgetown to 
Inter-American Affairs 

Bartsiotas, George A., Office of 
Foreign Buildings to Prague 

Baur, Thomas C., Jakarta to 
New Delhi 

Bayuk, James W., Jakarta to 
Manila 

Becelia, Joseph F., 
Inter-American Affairs to 
San Jose 

Becker, Jane Ellen, Vienna to 
International Organization 
Affairs 

Beckham II, Herman M., Suva to 
Bangkok 


Beltz, David D., Bureau of 
Administration, Information 
Management to London 

Ben Aida, Ali, Bangui to Abu 
Dhabi 

Benedicto, Lincoln V., Santo 
Domingo to Bogota 

Bennett, David C., Nouakchott 
to Addis Ababa 

Bennett, James Calvin, 
Diplomatic Security to 
Abidjan 

Berry, Ann R., London to Paris 

Bialecki, Paul A., Seoul to 
Helsinki 

Blagg, Janet C., European 
Affairs to St. Petersburg 

Blaine III, William M., Riyadh to 
Rabat 

Blair Jr., Jack A., 
Administration, Information 
Management to Bonn 

Blankenship, Robert S., 
Singapore to Karachi 

Blanton Jr., John E., New Delhi 
to Near Eastern Affairs 

Bodde Jr., William, Singapore to 
East Asian and Pacific 
Affairs 

Boice, John Kyle, Port-au-Prince 
to Paris 

Bolton, W.A. Peter, Bangkok to 
Port-au-Prince 

Booth, Richard Thomas, Geneva 
to Mexico City 

Borst, Mary Anne, Canberra to 
Bureau of Administration, 
Information Management 

Boulware, Mark M., Gaborone to 
Armed Forces Staff College 

Boy, Donald, Tijuana to San 
Jose 

Bradford, Douglas R., Bureau of 
Administration, Information 
Management to Paris 

Brania, Patricia A., Panama to 
Havana 

Bravo, Paula M., Bridgetown to 
Tegucigalpa 

Breer, William T., Tokyo to 
Policy Planning Staff 

Bretz, Michael B., Manila to 
Bureau of Administration, 
Information Management 

Bright, Robert L., Lagos to 
Bogota 

Brock, Samuel Vincent, Algiers 
to Mexico City 

Brokenshire, Kent C., 
Port-au-Prince to Lima 

Brown, Donald L., Munich to 
Bureau of Administration, 
Information Management 

Bryant, James Paul, 
Port-of-Spain to Copenhagen 

Bryson, M. Renee Goodrich, 
European Affairs to Tbilisi 


Bucher, Larry, Vientiane to 
Asmera 

Bucklew, Carl L., Frankfurt to 
Lome 

Burchyns, Stephen Paul, Nassau 
to Diplomatic Security 
Miami Field Office 

Burnett, David Raymon, New 
Delhi to Paris 

Burns Ill, Matthew James, 
University training to Rome 

Burton, Bruce G., London to Tel 
Aviv 

Buss, Nancy R., International 
Organization Affairs to 
Canberra 

Byergo, Laura C., Dhahran to 
Algiers 

Calhoun, Frankie Reed, Nairobi 
to Dakar 

Cammel, Lloyd E., Cairo to 
Athens 

Campbell, John, International 
Organization Affairs to 
Pretoria 

Campos, Stephan D., Athens to 
Manama 

Carrig, Stephen J., Kuala 
Lumpur to European Affairs 

Carroll-Klinger, Lin, Sofia to 
Rangoon 

Carter, Dennis F., Oceans bureau 
to London 

Carver, Margaret A., Lusaka to 
Dhaka 

Casebeer, Cheryl A., Amman to 
African Affairs, Office of 
Executive Director 

Cassman, Joel F., Bogota to 
Caracas 

Castro, Christian M., East Asian 
and Pacific Affairs to 
Brussels 

Ceurvorst, Michael A., Congress 
to Stuttgart 

Chacon, Alida E., European 
Affairs to Rome 

Chacon, Arnold A., Foreign 
Service Institute, University 
Training to Rome 

Chariton, Milton Lewis, Athens 
to Lisbon 

Chew, Roberta L., Tunis to 
Muscat 

Christensen, John N., Sanaa to 
Tegucigalpa 

Clarke, Robert John, Manila to 
Brussels 

Clement, Kathryn A., Mexico 
City to Karachi 

Cockburn, Cari S., Rangoon to 
Bogota 

Coffman, Robert William, 
Bogota to Rangoon 

Cohen, Harlan K., Foreign 
Service Institute, University 
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Training to Geneva 

Cohen, Nancy A., 
Pre-Assignment Training to 
Santo Domingo 

Cohn, Mitchell Allen, Istanbul to 
Inter-American Affairs 

Collings, Helen M., Seoul to 
Calcutta 

Collins Jr., John A., Diplomatic 
Security to Pretoria 

Collins, Patricia Anne, The 
Hague to Lome 

Connelly, Maura, Tunis to 
Jerusalem 

Connuck, Bruce E., Foreign 
Service Institute, Language 
Training to Kiev 

Converti, Paul Arthur, Vienna to 
Seoul 

Conway, John J., Manila to 
Berlin 

Cook, Frances D., African 
Affairs to Politico-Military 
Affairs 

Cooper, Robert Hamilton, 
Jeddah to Antwerp 

Corcoran, Kevin K., London to 
Visa Services 

Corsbie, Janette M., Manila to 
Panama 

Countryman Jr., Harold S., 
Diplomatic Security, 
Dignitary Protection to 
Bucharest 

Crane Jr., William Holmer, 
Economic and Business 
Affairs to The Hague 

Crenshaw, Carole, Amman to 
Ottawa 

Cronin, A. Patricia, Dakar to 
Mexico City 

Crowley, John William, London 
to Manila 

Cunningham, Jeffrey R., 
Copenhagen to Manila 

Cygrymus, Karen M., Moscow to 
Manama 

Daley, Paul Brennan, Kuwait to 
Eastern European Affairs 

Dameron III, William H., 
African Affairs to Bamako 

Danaher, Angelica, Bangkok to 
Guangzhou 

Darlow, Laurie, L., Washington 
Regional Diplomatic Courier 
Division to New Delhi 

Davenport Jr., Walter N., 
Kingston to Santo Domingo 

Davey, Frances Louise, Colombo 
to Asmara 

Davey, Richard A., Colombo to 
Asmara 

David, Leslie W., Bucharest to 
Muscat 

Davis, Mark J., Sanaa to La Paz 

Davison, Kees C., Sao Paulo to 
Medan 


Day, Grenville E., Lome to 
Port-of-Spain 

De Pirro, Velia Maria, European 
Affairs to Rome 

Dean Jr., Philip Dale, Foreign 
Service Institute, Language 
Training to Ankara 

Dearborn, Douglas B., Monrovia 
to Bamako 

Debruyn, Arie T., East Asian and 
Pacific Affairs to Bangkok 

Debruyn, Sherrie L., East Asian 
and Pacific Affairs to 
Bangkok 

Del Prado, Guido A., Office of 
Foreign Buildings to Bogota 

Demay, Theresa M., East Asian 
and Pacific Affairs to 
Bangkok 

Dembro, Mark David, Economic 
and Business Affairs to 
Stockholm 

Deming, Rust M., East Asian and 
Pacific Affairs to Tokyo 

Denny, David Anthony, 
Economic and Business 
Affairs to Managua 

Derderian, Jill, Bombay to Hong 
Kong 

Deroche, Joseph L., San 
Salvador to Monrovia 

Desmond, John M., Damascus to 
Merida 

Ditsworth, James B., Nairobi to 
Paris 

Dittmer, Lyle A., Manama to 
Kuwait 

Dixon, Timothy J., Foreign 
Service Institute Language 
Training to Athens 

Doherty, Brian Peter, Bogota to 
San Salvador 

Dolan, Daniel L., Paris to 
Mexico City 

Donnelly, Martin T., Madrid to 
Guatemala 

Dorsey, Joseph S., Mexico City 
to Panama 

Dowling, Thomas E., 
Ulaanbaatar to 
Politico-Military Affairs 

Druzak, Stephen A., 
Pre-Assignment Training to 
Seoul 

Dunn, David B., Port Louis to 
National Defense University 

Dunnett, Christopher G., 
Pre-Assignment Training to 
Tbilisi 

Durkee, Michael L., Toronto to 
London 

Dwyer, Patricia A., Diplomatic 
Security to African Affairs 

Eason, Bobby F., Office of 
Under Secretary for 
Management to Refugee 
Programs 


Ecton, Stephen M., Paris to East 
Asian and Pacific Affairs 

Edwards, Carlos L., 
Ouagadougou to Harare 

Edwards, Patricia Marie, Lagos 
to Bangkok 

Efird Jr., Crayon Cornelius, 
Vienna to Refugee Programs 

Egan, Jeffrey M., European 
Affairs to Budapest 

Egholm, Kimberly K., Beirut to 
Bureau of Administration, 
Information Management 

Eimert, Frederick K., Islamabad 
to Bonn 

Elliott, John A., Bangkok to 
Rangoon 

English, Burt Frederick, New 
Delhi to Bombay 

Eppinger, Monica, 
Pre-Assignment Training to 
Kaduna 

Escobedo Jr., Louis, San 
Salvador to Munich 

Esperdy, Michelle M., Rio de 
Janeiro to Paris 

Ewbank, Jennifer K., Bangkok to 
Rangoon 

Facks, Brett W., Cairo to 
Karachi 

Fair, Janice R., London to 
Caracas 

Fairfax, Ben Floyd, Foreign 
Service Institute, University 
Training to San Jose 

Fane, Daria M., Tashkent to 
European Affairs 

Fasciglione, Richard J., Bureau 
of Administration, 
Information Management to 
Port-of-Spain 

Fassett, Laurie Kim, Manila to 
Bogota 

Feeley, John D., Santo Domingo 
to Bogota 

Feldman, Roberta A., Lusaka to 
Prague 

Feret, Tara Elizabeth, Paris to 
African Affairs 

Fieser, Vianna Genell, 
Bujumbura to Kuala Lumpur 

Figueroa, Richard A., Foreign 
Service Institute, Language 
Training to Moscow 

Finkbeiner Jr., John M., Rome 
to Guayaquil 

Fishbein, Jonathan Lyman, 
Alexandria to African 
Affairs 

Fitzgerald, Paul Michael, Dublin 
to San Salvador 

Fitzpatrick, Kathleen M., Foreign 
Service Institute, Language 
Training to Moscow 

Flaherty, Michael Bart, Beijing to 
Seoul 

Flaherty, Sue Anne, Beijing to 


Anapestic 
Assignments 


By EBP 


There was a person assigned to 
Lahore— 
A posting to a far distant shore. 
She was delighted to go 
To a place she did not know, 
“Because I’ve not been in that 
area before.’”’ 














Seoul 

Flaten, Robert A., Kigali to 
African Affairs 

Fleming Jr., William T., Algiers 
to Vancouver 

Flood, Sharon M., Paris to 
Ottawa 

Flowers, Clifton W., National 
Defense University to 
London 

Flynn, Peter S., Bureau of 
Personnel, Senior Officer 
Division to Moscow 

Forcier II, Joseph J., Tunis to 
Kuwait 

Forsyth, George A., Bamako to 
Port-of-Spain 

Forsyth, Timothy L., Hermosillo 
to La Paz 

Foster, James M., Diplomatic 
Security to Lima 

Foulger, Thomas Frank, Foreign 
Service Institute, Language 
Training to Rome 

Frahm, Robert R., Mexico City 
to Diplomatic Security, 
Office of Overseas 
Operations, Miami Regional 
Center 

Frank, Frederic W., East Asian 
and Pacific Affairs to 
Bangkok 

Franke, Herman H., San 
Salvador to Abidjan 

Frelick, Alcy Ruth, Seoul to 
Auckland 

Friedman, David M., European 
Affairs to Paris 

Gadzinski, Peter S., Hong Kong 
to Kathmandu 

Gallagher, Michael J., Kuwait to 
Santo Domingo 

Gamble, Lisa A., San Salvador to 
Vancouver 

Garcia, Benjamin A., Santo 
Domingo to Guatemala 

Garcia, Carlos, Inter-American 
Affairs to Managua 

Garcia, Rudolph R., Bangkok to 
Berlin 

Garverick, J. Robert, 
Pre-Assignment Training to 
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Oslo 

Gaydos Jr., George D., 
Kathmandu to New Delhi 

Gearhart, James V., Chiang Mai 
to Hong Kong 

Gertz, Beth S., Near Eastern 
Affairs to Karachi 

Gewecke, Thomas Howard, The 
Hague to London 

Gidley, Edith S., Dakar to Sofia 

Gilsdorf, Warren Lee, Paris to 
Bonn 

Gleeson, James Dennis, Prague 
to Office of Foreign 
Buildings 

Godard, Ronald D., Managua to 
Buenos Aires 

Goff, Ralph F., Helsinki to 
Vienna 

Gordon-Smith, Mary C., 
Inter-American Affairs to 
Managua 

Grace, Judith, Hamilton to 
Calcutta 

Graham, Hilton L., Economic 
and Business Affairs to 
Oceans bureau, Office of 
Global Change 

Green Jr., D’Ellis, Canberra to 
Brussels 

Green, Mason S., Santo Domingo 
to La Paz 

Greene, Douglas C., Tunis to 
Damascus 

Greenwalt, Fredrick J., Frankfurt 
to New Delhi 

Grovdahl, Roger M., Ankara to 
Vientiane 

Gullion, Carol L., Moscow to 
Niamey 

Gunning, Matthew S., 
Department of Commerce to 
Inter-American Affairs 

Gust, Sandra Jean, Foreign 
Service Institute, Language 
Training to Athens 

Habib, Michael J., Eastern 
European Affairs to London 

Hadley, Warren D., Sofia to 
Diplomatic Security, Office 
of Security Technology 

Haftel, Michael K., Panama to 
Tel Aviv 

Hagerstrom, Kristin M., Lima to 
Mexico City 

Hamilton, Thomas P., Jakarta to 
Bogota 

Hankins, Dennis B., 
Port-au-Prince to African 
Affairs 

Hannan Jr., Robert F., Paris to 
Bombay 

Harms, Glenn E., Diplomatic 
Security, Office of Overseas 
Operations, Miami Regional 
Center to Islamabad 

Harrison, Edward N., 
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Pre-Assignment Training to 
Bonn 

Harrison, John Wesley, 
Mid-Level Recruitment 
Complement to European 
Affairs 

Harrop, Caldwell, Brussels to 
Economic and Business 
Affairs 

Hartnett-Kelly, Patricia A., 
Diplomatic Security to 
Budapest 

Hartwell, Stephen Richard, 
Harare to San Salvador 

Hayes, Linda A., Gaborone to 
Vientiane 

Hazzard, David F., Brussels to 
Bureau of Administration, 
Telecommunications 
Operations 

Heaton, John William, 
Diplomatic Security, Office 
of Overseas Operations, 
Miami Regional Center to 
Frankfurt 

Helmick, Jerry Duane, Bangkok 
to Santo Domingo 

Herkert, Richard J., Bureau of 
Administration, Information 
Management to Bangkok 

Hernly, John F., Diplomatic 
Security, Office of Security 
Technology to Athens 

Hill, Kenneth L., La Paz to 
Sanaa 

Hill, Mark T., Budapest to Cape 
Town 

Hill, Monica K., Tunis to 
Bamako 

Holliday, Joanne P., Brussels to 
Ottawa 

Holmes, Dwight T., Baku to 
Brussels 

Hoog, John F., Manila to Seoul 

Hoover, Richard W., Vienna to 
Nairobi 

Horowitz, Arnold, 
Politico-Military Affairs to 
Foreign Service Institute, 
Language Training 

Houdek, Robert G., African 
Affairs to Asmara 

Howard, Ross E., Havana to 
Paris 

Hromatka, Joseph J., Freetown 
to Beirut 

Huddleston, Vicki J., Cuban 
Affairs to Port-au-Prince 

Hughes Jr., Lawrence Robert, 
Foreign Service Institute, 
Language Training to Ottawa 

Hughes Jr., Paul Russell, 
Operations Center to Office 
of the Secretary 

Hull, Gordon A., Kuwait to 
Pretoria 

Huot, Gregory M., Diplomatic 


Security, Office of Security 
Technology to Pretoria 

Hyams, Robert Steven, New 
Delhi to Tokyo 

Ingvoldstad, Kirk W., Bureau of 
Administration, Information 
Management to Bogota 

Ioane, Falaniko Ateliano, Algiers 
to Vientiane 

Jackson, Marilyn F., West 
African Affairs to Nairobi 

Jacobs, Mark L., Cairo to 
Kathmandu 

Jacobson, Keith N., Budapest to 
Islamabad 

Jahncke, Janet R., The Hague to 
Rabat 

Janiak, Elayne J., Office of 
Chief Financial Officer to 
Lisbon 

Jarman, Glenwood R., 
Inter-American Affairs, 
Regional Center, Miami, Fla. 
to Bonn 

Jensen, Donald N., European 
Affairs to Moscow 

Jimerson, Harold L., Dhaka to 
Jakarta 

Johnson, Gregory L., Foreign 
Service Institute, Functional 
Training to Stockholm 

Johnson, Robert D., European 
Affairs to Bonn 

Johnson, Stanley E., Vienna to 
Brussels 

Johnston, Nancy C., Hong Kong 
to East Asian and Pacific 
Affairs 

Jolley, Mary B., Rome to 
Ashgabat 

Jones, Margaret Carnwath, 
Economic and Business 
Affairs to Port Louis 

Jordan Ill, W. William, 
Damascus to Amman 

Jordan, Dan J., Beijing to Dhaka 

Junk, John L., Bangkok to Hong 
Kong 

Kaleyias, George P., Near 
Eastern Affairs to Islamabad 

Kam, Geraldine L., Operations 
Center to Office of Under 
Secretary for Management 

Kaminski, Henry, Kathmandu to 
Kuala Lumpur 

Kane, Eileen H., Jakarta to 
Oceans bureau, Office of 
Global Change 

Kaplan, Sidney L., Office of 
Chief Financial Officer to 
London 

Kavaler, Prabhi Guptara, Nairobi 
to Paris 

Kay, Catherine Elias, Bucharest 
to European Affairs 

Kay, Gregory W., Vienna to Tel 
Aviv 


Keeton, Russell L., Guatemala to 
Managua 

Keiser, Glen C., Operations 
Center to Berlin 

Keller, Michael R., 
Pre-Assignment Training to 
Bangui 

Kent, Douglas Barry, Special 
Domestic Assignment 
Program to Foreign Service 
Institute, Language Training 

Kepchar, Allen James, Tunis to 
Sanaa 

Kerber, Frank John, Bangui to 
Kingston 

Kern, Shirley E., Beltsville 
Communications Center to 
Bonn 

Kettler, Theda J., Rome to 
Algiers 

Kim-Scott, Patricia, Manila to 
Politico-Military Affairs 

King, Russell F., San Salvador to 
Mexico City D.F. 

Kirkconnell, Laura Jean, Foreign 
Service Institute, Language 
Training to Rangoon 

Kish, Marie L., Office of Foreign 
Buildings to Hamilton 

Kish, Stephen Charles, Legislative 
Affairs to Hamilton 

Klas, John H., Yokohama to 
Tokyo 

Kloth Jr., Edward William, Seoul 
to Pusan 

Knotts, Bruce Fred, Calcutta to 
Lahore 

Kontos, Stephen L., Tunis to 
Abu Dhabi 

Kosinski, Susan H., Brussels to 
European Affairs 

Kovich, Michael J., Bureau of 
Administration, Information 
Management to Guatemala 

Krawitz, Howard, Yokohama to 
Tokyo 

Krehbiel, Albert D., European 
Affairs to Bridgetown 

Krol, George Albert, Kiev to 
Minsk 

Krueger, Karen E., Human 
Rights and Humanitarian 
Affairs to Port Moresby 

Kuligowski, Michael N., Riyadh 
to Teguciagalpa 

Kupke, Frederick L., Kingston to 
Hermosillo 

Lacombe, Michael J., European 
Affairs to Prague 

Lancaster, Jeffrey D., Yokohama 
to Tokyo 

Landberg, Christopher A., 
Pre-Assignment Training to 
Santo Domingo 

Lane Jr., James B., Rome to 
Kingston 

Larned, Thomas Y., Yokohama 
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to Tokyo 

Lawton, Elsie C., Bureau of 
Administration, Information 
Management to Ottawa 

Laycock, John Christopher, 
Intelligence and Research to 
Prague 

Leach, Paul R., Addis Ababa to 
African Affairs 

Lee, Doyle R., Bonn to 
Singapore 

Lee, Saehoon, Moscow to 
European Affairs 

Lett, Mattie Inez, Ouagadougou 
to London 

Levine, Eric L., Tel Aviv to 
Kathmandu 

Lewis, Sandra L., Tel Aviv to 
Stockholm 

Linde, Deborah Lyn, Kinshasa to 
Kuala Lumpur 

Linskey, Dennis M., International 
Narcotics Matters to Santo 
Domingo 

Linton, Tanja Marie, Bern to 
European Affairs 

Livingood, Leslie C., San 
Salvador to Maputo 

Long, Mary Beth, Buenos Aires 
to Panama 

Lopez, Alphonse, Rabat to Lima 

Lopez, Joseph L., Tijuana to 
Tegucigalpa 

Lopez, Linda, Bogota to Panama 

Lowe, Benjamin M., African 
Affairs to Santo Domingo 

Lucken, Kent A., Moscow to 
Zagreb 

Luke, Robert S., Osaka Kobe to 
Bonn 

Lukens, Lewis A., African 
Affairs to Operations Center 

Luna, Anne Elizabeth, Rangoon 
to Nairobi 

Lynn Jr., Robert S., Lome to 
N’Djamena 

Macias, Sally K., Diplomatic 
Security to Vancouver 

Malcik, Edward Paul, Dakar to 
Abidjan 

Malzahn, Karen Lee, Moscow to 
Vienna 

Marandino, Gerard Eustace, 
Beijing to Singapore 

March, Steven T., Bureau of 
Administration, Information 
Management to Havana 

Markle, Michael D., Bucharest to 
Ottawa 

Marquis, Alphonso George, 
Harare to Gaborone 

Marsden, David A., Seoul to 
Hong Kong 

Martin, Marty W., Kuwait to 
Sanaa 

Martinez, Valentino E., National 
Defense University to Belfast 


Marvin, Judith I., Port-au-Prince 
to Monterrey 

Massey, Mark S., Near Eastern 
Affairs to New Delhi 

Matchey, Barbara A., Seoul to 
Panama 

Mattson, Gregory Lynn, Office 
of Chief Financial Officer to 
Copenhagen 

Maurel, Arthur A., Athens to 
Islamabad 

May, Lauren I., Dublin to 
Refugee Programs 

McAdoo, Scott D., Lima to La 
Paz 

McBride, Thomas K., Ottawa to 
Rabat 

McCall, Jean L., European 
Affairs to Sofia 

McConville, Donald Floyd, 
Mexico City to Manila 

McCracken, James E., Bonn to 
African Affairs 

McDowell, Susan I., Bucharest to 
Dhahran 

McElhattan Jr., Dale E., Beijing 
to Singapore 

McHale, Jonathan R., Yokohama 
to Tokyo 

Mcllvaine, Stevenson, African 
Affairs to Mogadishu 

McKennan, Jacqueline K., Dakar 
to Sofia 

McNally, Donald James, Tel 
Aviv to Bogota 

Meehan, Niall E., Diplomatic 
Security to Dakar 

Mermel, John F., Medical 
Services to New Delhi 

Merrill, Robert L., Tunis to 
Amman 

Metzger, Mary I., Tel Aviv to 
Bombay 

Michaud, Michael A.G., Paris to 
Tokyo 

Miles, Richard M., Baku to 
Moscow 

Milhous, Franklin L., African 
Affairs to Bamako 

Millard, Elisabeth Inga, 
Pre-Assignment Training to 
Prague 

Miller, Rebecca G., Colombo to 
San Salvador 

Millspaugh, Larry G., Rangoon 
to Bureau of Personnel 

Ming, Lili, Majuro to Bureau of 
Personnel, Board of 
Examiners 

Mitchell, Beth A., Bureau of 
Administration, Information 
Management to Bonn 

Mitchell, Mark Paul, Damascus 
to Kathmandu 

Moore, Charles G., Geneva to 
Bonn 

Moos, John Francis, Beijing to 


Kampala 

Moran, Brian R., Guadalajara to 
Seoul 

Moreno, Luis G., International 
Narcotics Matters to 
Port-au-Prince 

Mraz, David S., Beijing to 
Helsinki 

Mules, Janet Elaine, Pretoria to 
New Delhi 

Mulhall, Patricia, San Jose to 
Brazzaville 

Muller, Bruce T., Santo Domingo 
to Athens 

Munsey, Ernestine C., Beijing to 
Bonn 

Murphy, Carol A., Osaka Kobe 
to Guatemala 

Murphy, John C., Lisbon to 
Brasilia 

Myrick, Bismarck, Durban to 
Cape Town 

Nee, Coleman J., Warsaw to 
Paris 

Neighbour, Hugh M., European 
Affairs to Stockholm 

Nelson, Marsha E., Bureau of 
Personnel to Wellington 

Nesberg, Eileen Joan, Monrovia 
to Accra 

Nichols, Sharon D., Dhaka to 
Riyadh 

Nist, Theodore Arthur, Foreign 
Service Institute, Language 
Training to African Affairs, 
Office of Executive Director 

Nist, Theodore Arthur, African 
Affairs to Yerevan 

Noble, Aline Johnson, San Jose 
to Brussels 

Noble, Stephen Vance, San Jose 
to Brussels 

Noe, Pamela J., London to 
European Affairs 

Nordine, Richard D., Diplomatic 
Security, Office of Overseas 
Operations, Miami Regional 
Center to Tokyo 

Norland, David Woodruff, 
Panama to Foreign Service 
Institute, University Training 

Norman, Robert L., Belgrade to 
Skopje 

Norris, Raymond L., Guatemala 
to Athens 

Novins, Hugh Scott, Havana to 
Montevideo 

Nugent, Allen E., Foreign Service 
Institute, Language Training 
to Bangkok 

O’Brien, Ruth N., Specialist 
Intake to Paris 

Odean, Joan B., Eastern 
European Affairs to Bonn 

Offutt, Denison Kyle, Abu Dhabi 
to Bogota 

Oliver, Jerry C., Sanaa to 


Rangoon 

Oltyan, Andrew Walter, La Paz 
to Tel Aviv 

Oly, Leslie D., Jakarta to Bureau 
of Administration, 
Information Management 

Optican, Mitchell Evan, Foreign 
Service Institute, Language 
Training to Seoul 

Ordway, John Malcolm, National 
Security Council to Brussels 

O’Reagan, Julie Ann, 
Guadalajara to Bujumbura 

Orlowski, Elizabeth A., Bureau 
of Personnel to Warsaw 

Orr, David W., Diplomatic 
Security, Washington Field 
Office to Office of 
Professional Development 

Otis, Sarah Kellogg, European 
Affairs, Post Management 
Branch to Stockholm 

Otis, Terrell Reid, Foreign 
Service Institute, Language 
Training to Stockholm 

Otts, Phillip O., Vienna to 
European Affairs 

Owens, Carolyn V., Manila to 
East Asian and Pacific 
Affairs 

Palmer, Virginia Evelyn, Near 
Eastern Affairs to Harare 

Palmieri, Francisco Luis, East 
Asian and Pacific Affairs to 
Madrid 

Parker, Patricia McGuire, 
Ankara to Cebu 

Parkin Jr., Ernest J., London to 
Muscat 

Partovi, Forrest R., Bureau of 
Administration, Information 
Management to Stockholm 

Pates, Bonnie J., Bureau of 
Personnel to Minsk 

Patterson, Rosmary M., Maputo 
to Tel Aviv 

Pauli-Gikas, Rosemarie, Munich 
to Bonn 

Pavin, Sherril L., Riyadh to 
Brussels 

Peacock, Jeffrey D., European 
Affairs to Beirut 

Pearson, Pamela J., Agency for 
International Development to 
Stockholm 

Penfold, John H., Lisbon to 
Tokyo 

Pennington, William S., Moscow 
to Helsinki 

Perreault, Robert R., Abidjan to 
Prague 

Perschy, Jeanne Frances, 
Diplomatic Security to 
Athens 

Persley, Gilbert A., Mexico to 
Kingston 

Peterson, Charlene M., Bonn to 
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London 

Phillips, Virginia D., Majuro to 
Doha 

Pitterle, Kenneth John, Foreign 
Service Institute, Language 
Training to Rangoon 

Plant, Geoffrey W., European 
Affairs to Bonn 

Plosser, Thaddeus D., 
Pre-Assignment Training to 
Lagos 

Piummer, William Max, Tel Aviv 
to Jeddah 

Praster, Thomas A., 
Politico-Military Affairs to 
Kuwait 

Pratt, Elizabeth, Hong Kong to 
Maputo 

Presel, Joseph A., European 
Affairs to Office of Deputy 
Secretary, Commonwealth of 
Independent States 
Assistance 

Press, Evan Lee, Quito to Santo 
Domingo 

Price Jr., Eugene D., Tokyo to 
New Delhi 

Pringle, Robert Maxwell, Central 
African Affairs to Oceans 
bureau, Office of Ecology, 
Health and Conservation 

Profant, Alene M., Bogota to 
Diplomatic Security 

Provost, Leon Paul, Bonn to 
Manila 

Quinn, Maureen E., Panama to 
Office of Under Secretary 
for Economic Affairs 

Randall, Christopher J., London 
to Ciudad Juarez 

Rapoport, Sheldon J., Bureau of 
Personnel to Ankara 

Rapson, Robert Glenn, 
Yokohama to Osaka Kobe 

Ratchford Jr., J. Thomas, 
Managua to Buenos Aires 

Ray, Lori Beth, Brasilia to 
Brussels 

Recht, Linda Susan, Economic 
and Business Affairs to Lima 

Reeves, Wendell F., Vilnius to 
Beltsville Communications 
Center 

Reid, Earline M., Tegucigalpa to 
Lima 

Reimer, Calvin, Moscow to 
Casablanca 

Revere, Evans Joseph Rober, 
Office of Under Secretary 
for Political Affairs to 
Armed Forces Staff College 

Reynolds, Robert H., Yokohama 
to Tokyo 

Rhoades, Dwight Ray, Istanbul 
to Rabat 

Ricciuti, Nicholas James, 
Consular Affairs to Buenos 
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Aires 

Rice, Kurt R., Diplomatic 
Security to Warsaw 

Riddle, John R., Buenos Aires to 
Lima 

Rinella Jr., Joseph L., Nairobi to 
Bureau of Administration, 
Information Management 

Ripley, Robert J., Muscat to 
Bangkok 

Ritchie, John Alexander, Madrid 
to Montevideo 

Ritter, Dianna, Inter-American 
Affairs, Regional Center, 
Miami, Fla. to Nairobi 

Roberts, David A., Lima to 
Inter-American Affairs, 


Regional Center, Miami, Fla. 


Rodgers, John Robert, 
Copenhagen to Bridgetown 

Romine, Sheila Anita, Rome to 
Kingston 

Rothrock, Gerald D., Near 
Eastern Affairs to Cairo 

Rowdybush, J. Brinton, 
Monterrey to Paris 

Rudman, Andrew, Guayaquil to 
Montevideo 

Rumbarger, Dale L., Tijuana to 
Kinshasa 

Ruth, Josef Karl, European 
Affairs to Paris 

Ryan, Lola May, Budapest to 
Abu Dhabi 

Salazar, Patricia E., Mexico City 
to Inter-American Affairs 

Salisbury, Wayne Steven, Lisbon 
to Toronto 

Salvucci, Paula B., Tunis to 
Bangkok 

Santos Jr., Daniel, Toronto to 
Politico-Military Affairs 

Sasseville, Christine, Cairo to 
Near Eastern Affairs 

Savage, John R., Bridgetown to 
Monrovia 

Scarlis, Basil George, Bern to 
Athens 

Schell, Barbara L., Alexandria to 
Amman 

Schmidt, Susan M., Mexico City 
to Bogota 

Schmiel, Eugene David, East 
Asian and Pacific Affairs to 
Reykjavik 

Schneider, Pamela R., 
Montevideo to Panama 

Seroor, Jeanette, Bonn to 
Politico-Military Affairs 

Schaeffer, David T., Diplomatic 
Security to Prague 

Shaffer Jr., Dale L., Ciudad 
Juarez to Bridgetown 

Shanley, William P., Foreign 
Service Institute, Language 
Training to Ankara 

Shaw, Brigitte Ruth, Vienna to 


Singapore 

Shaw, Marilyn Y., Algiers to 
Bangui 

Sheehan, Daniel F., Madrid to 
Valletta 

Shelby, Diane W., Tunis to 
Sanaa 

Sherbs, David A., Managua to 
Bureau of Administration, 
Information Management 

Sicade, Lynn Marie, San 
Salvador to London 

Siefken, William H., Foreign 
Service Institute, Language 
Training to Budapest 

Sigler, Mark A., London to 
Vienna 

Sigmund, Janet Ann, Kolonia to 
Hong Kong 

Simmons Jr., Robert F., Brussels 
to Islamabad 

Simmons, Angus Taylor, Tokyo 
to Rangoon 

Simon, Anthony R., Yokohama 
to Tokyo 

Slaven, William A., Bridgetown 
to Intelligence and Research, 
Russia Division 

Smith Jr., Richard A., Armed 
Forces Staff College to 
Riyadh 

Smith, David Warner, Athens to 
Wellington 

Smith, Douglas Ray, Foreign 
Service Institute, Language 
Training to Tirana 

Smith, Joellis, African Affairs to 
Freetown 

Smith, Jonathan W., Sydney to 
East Asian and Pacific 
Affairs 

Smith, Samuel Vick, Economic 
and Business Affairs to 
Wellington 

Snead, Thomas J., Hamilton to 
Consular Affairs, Consular 
Systems Division 

Snowden, Michael G., St. 
Petersburg to European 
Affairs 

Soares, Michael F., Santo 
Domingo to The Hague 

Soucy, Eugene R., Singapore to 
Moscow 

Spalding, Peter Frederick, 
Surabaya to Manila 

Spaulding, Kenneth, Freetown to 
Lahore 

Spitzer, Craig A., Bucharest to 
European Affairs 

Sporn, Monique B., Near Eastern 
Affairs to Islamabad 

Springer, Stephen R., London to 
Bureau of Administration, 
Information Management 

Stanfield, Sylvia G., East Asian 
and Pacific Affairs to 


Wellington 

Stanley, Frank W., Osaka Kobe 
to Nagoya 

Sten, Charles R., Riyadh to 
Monterrey 

Stephens, Melvin C., Tokyo to 
East Asian Pacific Affairs 

Stettenbauer, Grace Caroly, 
Djibouti to African Affairs 

Stevens, Roberta A., Brazzaville 
to Bangui 

Stevenson, Barbara K., Dakar to 
Brasilia 

Stewart, William R., Tunis to 
Sanaa 

Stitt Jr., Wilbert, Bureau of 
Administration to Niamey 

Stockman, Christine, Career 
Mobility Program to Brasilia 

Stonecipher, Charles A., Bissau 
to Calgary 

Straub, W. David, European 
Affairs to Tokyo 

Street, Roger Lee, Nouakchott to 
Karachi 

Strelick, Arthur P., Stuttgart to 
Paramaribo 

Strudwick, A. James, Abidjan to 
Economic and Business 
Affairs, Office of Assistant 
Secretary 

Stutz, Stella P., London to 
Belgrade 

Suarez, Jaime, Mexico City to 
Bangkok 

Sullivan, Roy F., Bureau of 
Personnel to Kingston 

Sundstrom, James Ladd, Karachi 
to Kuala Lumpur 

Syring, W. Patrick, Economic 
and Business Affairs to 
Beirut 

Takahashi, Lorraine, National 
Defense University to Berlin 

Tanoue, Theodore, European 
Affairs to Rome 

Tappan, Thomas K., Bureau of 
Administration, Information 
Management to Paris 

Tatuch, Martin Borys, Foreign 
Service Institute, Language 
Training to Rangoon 

Tauber, Mark Steven, Nuclear 
Risk Reduction Center to 
Vienna 

Taylor, Brooks A., Bridgetown to 
Nairobi 

Taylor, Robert, Chinese and 
Mongolian Affairs to Mexico 
City 

Teirlynck, Mary Jane, Toronto to 
Muscat 

Terry Jr., Prince Albert, 
Luxembourg to Kingston 

Thomas-Greenfield, Linda, 
Bureau of Personnel to 
Nairobi 





PERSONNEL: FOREIGN SERVICE 


Thomas, Anna J., Rabat to Sofia 

Thomas, Marshall S., Canberra 
to East Asian and Pacific 
Affairs 

Thompson, James R., Bureau of 
Administration, Information 
Management to Brussels 

Tilk, Gerald J., European Affairs 
to Bucharest 

Timmins, Lola A., Beijing to 
Bucharest 

Tinney, Melissa S., Diplomatic 
Security to Ankara 

Tinsley, Peter Geoffrey, Near 
Eastern Affairs to Mexico 
City 

Tonkin, Thomas M., Dublin to 
Caracas 

Traweek, James Lafayette, Lima 
to Port-au-Prince 

Traxler, Mark D., Lilongwe to 
Bureau of Personnel 

Trent, Margaret M., Canberra to 
Colombo 

Trotter, Charles D., Paris to Rio 
de Janeiro 

Tunis, Jeffrey Stewart, Naha to 
Tokyo 

Turner, Melvin Raymond, Manila 
to Tegucigalpa 

Tury, Vilma Y., San Salvador to 
Mexico City 

Underwood, Ruth A., Hong 
Kong to Helsinki 

Urli, Pirkko Elina, Dhaka to 
Hong Kong 

Valle Jr., Vincente, Paris to 
Caracas 

Van Buren, Peter M., London to 
Osaka Kobe 

Van Valkenburg, David R., 
Inter-American Affairs to 
Merida 

Velling, Jennifer, Inter-American 
Affairs to Caracas 

Velling, Joseph, Inter-American 
Affairs to Caracas 

Ventre, Regina F., Near Eastern 
Affairs to Amman 

Vernon, Beverly Edna, Berlin to 
Jerusalem 

Volker, Karen Eileen, Foreign 
Service Institute, Language 
Training to Budapest 

Volker, Kurt D., Foreign Service 
Institute, Language Training 
to Budapest 

Wackerbarth, Paul H., Foreign 
Service Institute, University 
Training to Brasilia 

Wagner, David A., Manila to 
Bureau of Administration, 
Information Management 

Wagner, Karl T., Inter-American 
Affairs to Havana 

Walker, David M., Wellington to 
Addis Ababa 


Walker, Robert R., Bureau of 
Administration, Information 
Management to London 

Walker, William C., Dhaka to 
Tokyo 

Wallace, Irvina L., Algiers to 
Bangkok 

Walton, E. Andrew, Sofia to 
European Affairs 

Wampler, Dianne, Prague to 
Vienna 

Wardlaw, Colleen, Moscow to 
Rabat 

Wardman, Linda R., Amman to 
Beirut 

Warren, Bruce W., Bonn to 
Bureau of Administration, 
Information Management 

Watt, Linda E., Foreign Service 
Institute, Language Training 
to Moscow 

Weaver, Judith A., Executive 
Secretariat to Kinshasa 

Wecker, John Andrew, Kingston 
to Kuala Lumpur 

Weinberg, Donald W., Tokyo to 
Phnom Penh 

Welker, Robin Jay, Vancouver to 
Bamako 

Weller, Anthony R., Abidjan to 
Bonn 

Wells, Vella G., Bonn to 
Guatemala 

Wert, Robert A., San Jose to 
Managua 

White, Yvonne M., Beijing to 
Islamabad 

Whiteis, Judith Marie, Bureau of 
Administration, Information 
Management to Managua 

Whiteside, Janet S., Seoul to 
Foreign Service Institute, 
Language Training 

Wilkinson, Sharon P., Foreign 
Service Institute, Functional 
Training to Lisbon 

Willems, Edward Francis, 
Frankfurt to Algiers 

Williams, Tanya Michelle, Tokyo 
to Bonn 

Williams, Valorie N., Moroni to 
Moscow 

Williams, Vole R., Addis Ababa 
to Bombay 

Williamson, James H., Economic 
and Business Affairs to 
Copenhagen 

Wilson, Sheila P., Rabat to 
Manila 

Wilson, Stuart Raymond, Paris 
to Damascus 

Wintheiser, Charles James, Sanaa 
to Cairo 

Wisecarver Jr., Charles D., 
Mexico City to Quito 

Womack, Mari Jain, 
Leave-without-pay status to 


African Affairs 

Wong, Kam Ting, Tunis to 
Brussels 

Wood, Edwin J., Damascus to 
Nicosia 

Wood, Robert Cantrell, Moscow 
to Athens 

Woodley, Jon D., Bureau of 
Administration, Information 
Management to Lome 

Woodward Jr., Charles B., 
European Affairs to 
Budapest 

Woolwine, Walter James, Paris 
to Rabat 

Worden, Michael K., Warsaw to 
Bureau of Administration, 
Information Management 

Wright, Glenda, Refugee 
Programs to Sofia 

Wysocki, Alexander S., Near 
Eastern Affairs to Kuwait 

Yacovoni, Rosemarie C., Rome 
to Manama 

Yontz, Lawrence C., Stuttgart to 
Visa Services 

Young, Mark, Mexico to Paris 

Zebley, David C., Bogota to 
Asuncion 

Zebold, Dolores, East Asian and 
Pacific Affairs to Near 
Eastern Affairs, Post 
Management 

Zenoble, Elaine A., Near Eastern 
Affairs to Rabat 

Zerolis, John W., Belgrade to 
Zagreb 

Zweifel, David E., Bureau of 
Personnel to Rio de Janeiro 


Resignations 


Aiken-Wisnewiski, Sharon A., 
Bonn 

Anderson, Curt M., Bonn 

Anderson, Susan R., East Asian 
and Pacific Affairs 

Armbruster, Kathy C., 
Leave-without-pay status 

Babcock, Kenneth B., Medical 
Services 

Bejarano, Josephine, Ottawa 

Belt, Elizabeth, San Salvador 

Darden, Ann D., Bogota 

Drew, Pearl Garcia, Maseru 

Epps, John Clayborne, Foreign 
Service Institute, Language 
Training 

Flannery, Laurence M., London 

Galvan, Lorraine P., Rio de 
Janeiro 

Hemphill, Gita D., Kigali 

Howard, Helen F., 
Leave-without-pay status 

John, Yoon Choi, Seoul 

Landis, Vivian Marie, 


Copenhagen 

Levy, James M., Beijing 

Metzger, Michael J., Manila 

Nemroff, Courtney Robin, 
Pre-Assignment Training 

Oeschger, Neal Harry, Montreal 

Pritchard, Lisa Marie, 
Pre-Assignment Training 

Rainey, Patricia Alexandra, 
Belgrade 

Ramsey, Thomas Metzger, 
Foreign Service Institute, 
Language Training 

Schmitt, Leon J., Paris 

Sellers, Stephen David, 
Operations Center 

Simon, John Kirby, 
Pre-Assignment Training 

Smith, Fraya, Mexico City 

Staras, Rachel, Moscow 

Streeter, Magdalena V., 
Leave-without-pay status 

Tarango, Guadalupe C., Madrid 

Whitridge, Jacqueline L., Ottawa 

Witt, Matilda Gloria, Kuwait 

Wojticki, Jennifer Michele, 
Nairobi 

Woodward, Christine, Moscow 

Zotter, Darcy F., Pre-Assignment 
Training 


Retirements 


Chilson, Paige L., Bureau of 
Administration, Information 
Management 

Cohen, Henry Roger, Diplomatic 
Security, Policy 
Coordination Staff 

Condayan, John, Bureau of 
Personnel 

Cope, Nancy Jane, Guadalajara 

Corris Jr., John William, 
Diplomatic Security, 
Overseas Operations 

Cromwell, Stephen R., Office of 
Foreign Buildings, Latin 
America Area Branch 

Doig, Marvin T., Diplomatic 
Security, Miami Regional 
Center 

Donahue, Joan Carole, Paris 

Duncan, Robert B., Intelligence 
and Research 

Ericksen, Emil P., Secretariat, 
Board of Examiners 

Farrell, Eileen A., Office of 
Chief Financial Officer 

Ferguson, Kenneth D., Bureau of 
Administration, Information 
Management 

Grimes, Lois Ann, Bureau of 
Administration, Personnel 
Management 

Isaacs, Arnold M., Secretariat, 

—(Continued on Page 67) 
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Promotions 


GG-7 

Tome, Pedro, International 
Organization Affairs, Budget 
and Fiscal Section 


GG-11 

Fogg-Lovich, Paulette S., Foreign 
Service Institute, Romance 
Languages 


GS-6 

Gabriel, Deborah J., Bureau of 
Personnel 

Hicks, Rixene W., Office of 
Chief Financial Officer, 
Management Controls 
Division 

Johnson, Edith M., Bureau of 
Administration 

Jones, Kim Y., Bureau of Public 
Affairs, Office of Press 
Relations 

Kefauver, Barry A., Office of 
Legal Adviser, Ethics and 
Personnel 


GS-7 

Byrd Ill, Hudson L., Office of 
Foreign Missions, Tax and 
Customs Division 

Call, Kristin B., Bureau of 
Personnel, Recruitment 

Cato, Derek, Oceans Bureau, 
Office of Executive Director 

Hall, Lorraine, Philadelphia 
Passport Agency 

Hartranft, Amy E., Office of 
Inspector General 

Johnson, Barbara A., Houston 
Passport Agency 

Lieber, Donald C., Operations 
Center 

Marking, Victoria B., Office of 
Legal Adviser, Economic, 
Business and 
Communications Affairs 

Reaves, Stacey A., Executive 
Secretariat, Records 
Management 

Whitlock Jr., James W., Office 
of Chief Financial Officer, 
Office of Executive Director 

Williams, Martha K., Bureau of 
Administration, Freedom of 
Information 


GS-8 

Ford, Lisa R., Bureau of 
Administration, 
Telecommunications 
Operations 

Harper, Barbara J., Bureau of 
Administration, 
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Telecommunications 
Operations 

Kornegay, Shelly V., Bureau of 
Personnel, Office of 
Employee Relations 

Miles, Harry P., Bureau of 
Administration, Classified 
Pouch and Mail Branch 

Tracy, Shannon Lee, European 
Affairs, Office of Assistant 
Secretary 


GS-9 

Fisher, David L., Bureau of 
Administration, Unclassified 
Pouch and Mail Branch 

Jones, Anthony T., Office of 
Small and Disadvantaged 
Business Utilization 

Logan, Verlene P., Bureau of 
Personnel, Recruitment 

Samuels, Dwight A., African 
Affairs, Office of Regional 
Affairs 

Scott, Michele D., Office of 
Chief Financial Officer, 
Payments Division 

Sikes, Suzanne F., Bureau of 
Administration, Office of 
Executive Director 

Stewart, Linda G., Office of the 
Secretary, International 
Labor Affairs 

Talbert, Paula C., Bureau of 
Administration, 
Telecommunications 
Operations 


GS-10 

O’Rea, Eric V., Bureau of 
Administration, 
Telecommunications 
Operations 


GS-11 

Berry-Crawford, Robin L., 
Bureau of Administration, 
Office of Information 
Services, Indexing Branch 

King, Gametta D., Office of 
Protocol, Accreditation 

Lantz, Kathryn L., Office of 
Inspector General 

Yates, Laura T., Office of Chief 
Financial Officer, Fiscal 
Operations 


GS-12 

Coker, Shyrl A., Office of 
Inspector General 

Huie, Michelle P., Office of 
Chief Financial Officer, 
Domestic Financial 
Management 

Lange, Mary M., Refugee 


Programs 
Lettau, Erika J., Bureau of 
Administration, Directives 
Management Branch 
Winchester, Ellen S., Office of 
Foreign Missions 


GS-13 

Lower, Robert S., Office of 
Foreign Buildings, Policy 
and Program Analysis 
Division 


GS-14 

Godwin, Kimberly Ann, 
Diplomatic Telecommun- 
ications Service 

Stuart, Diane Sue, Office of 
Foreign Buildings, 
Information Resource 
Management 


GS-15 

Bubniak, Robert P., Bureau of 
Administration, Information 
Management, Digital Systems 
Programs 

Feldmann, John R., Bureau of 
Administration, Information 
Management, System 
Integrity Division 


Appointments 


Baidoo, Samuel A., Office of 
Foreign Buildings, 
Construction Management 
Division 

Boyer, Kay M., Medical Services 

Casso, Geraldine J., Passport 
Services 

Crawley, Ned W., Bureau of 
Administration, Information 
Management, Software 
Engineering 

Groh, Shelia B., Economic and 
Business Affairs, Office of 
Development Finance 

Lassiter, Immy Rose N., Passport 
Services 

McCann, Vonya B., International 
Communications and 
Information Policy 

Meadows, Brenda C., Medical 
Services 

Pappas, Peter C., Bureau of 
Public Affairs, Office of 
Assistant Secretary 

Shaw, Clarence E., 
Pre-Assignment Training 

Smith, Sheryl R., International 
Narcotics Matters 

Solomon, Steven A., Office of 
Legal Adviser 


Valenzuela, Arturo Arms, 
Inter-American Affairs, 
Office of Assistant Secretary 

Zarbo, Judith Ann, Medical 
Services 


Reassignments 


Briscoe, Melvin J., Bureau of 
Public Affairs to Executive 
Secretariat 

Dorset, Jane B., Bureau of 
Public Affairs to Executive 
Secretariat 

Green, Reginald James, Bureau 
of Public Affairs to 
Executive Secretariat 

Soel, Eloise W., Bureau of Public 
Affairs to Executive 
Secretariat 

Stratton Jr., Arthur Paul, Office 
of Under Secretary for 
Management to Bureau of 
Administration 

Suggs, Edmenson L., 
Pre-Assignment Training to 
Office of Foreign Buildings, 
Africa/East Asian and 
Pacific Branch 

Willingham, Doretta M., South 
Eastern Affairs to African 
Affairs, Economic Policy 
Staff 


Resignations 


Abrams, Crystal S., Bureau of 
Administration, Freedom of 
Information 

Anderson, Marquis A., Passport 
Services 

Bender, Jutta M., Family Liaison 
Office 

Burt, Alisha, Passport Services 

Clark, Elizabeth A., Clerical 
Intake (Temporary) 

Corr, Shannon Eileen, Refugee 
Programs 

Danckaert, Daniel B., Bureau of 
Administration, Information 
Management, Cryptographic 
Systems 

Darwin, Katherine Lee, Office of 
Protocol, Visits 

Dearing, Shana J., Passport 
Services 

Dorn, Lacey Neuhaus, Office of 
Foreign Buildings 

Gorham, Shaconna D.L., Office 
of Chief Financial Officer, 
Office of Executive Director 

Henyon, Heather M., African 

—(Continued on Page 67) 
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Beer AwW NOTES 


THE SEVENTH 
FLOOR 


Office of the Secretary 


SECRETARY CHRISTOPHER traveled 
to Brussels, Prague, Moscow, Minsk and 
Geneva, January 7-16, to accompany PRESI- 
DENT CLINTON to the NATO summit in 
Brussels and to meet with government lead- 
ers. Accompanying the Secretary were execu- 
tive assistant ELIZABETH JONES and her 
secretary, SUSAN EDWARDS; personal as- 
sistant LIZ LINEBERRY; the deputy execu- 
tive secretary of the Executive Secretariat, 
MAX ROBINSON; the executive director of 
the Executive Secretariat, LYNWOOD M. 
DENT JR.; Executive Secretariat computer 
specialist LYNN SWEENEY; Secretariat 
Staff officer PAUL WEDDERIEN and line 
assistant PATTY GILLESPIE; the 
ambassador-at-large and special adviser for 
the new independent states (and deputy 
secretary-designate) STOBE TALBOTT, with 
his special assistant, VICTORIA NULAND, 
and his deputy coordinator for regional af- 
fairs, JAMES COLLINS; the assistant secre- 
tary for public affairs, THOMAS DONI- 
LON; Department spokesman MICHAEL 
McCURRY and members of his staff: MARY 
ELLEN GLYNN, JUDY WEBSTER and 
DAVID FRANK; the coordinator for the 
Middle East, DENNIS ROSS; the under sec- 
retary for international security affairs, 
LYNN DAVIS, and her senior adviser, 
JAMES TIMBIE; the assistant secretary for 
European and Canadian affairs, STEPHEN 
OXMAN, and members of his staff: TERRY 
SNELL, NANCY McELDOWNEY, LARRY 
NAPPER and TOM WESTON; the ambassa- 
dor to the United Nations, MADELEINE 
ALBRIGHT; and JEANNIE BULL, coordi- 
nator for presidential trips. 

Secretary Christopher traveled to Oslo, 
Norway, and Paris, France, January 21-25, 
to attend the funeral of the Norwegian for- 
eign minister and to meet with the Chinese 
foreign minister in Paris. Accompanying him 
were Ms. Jones, Ms. Lineberry, Ms. Edwards 
and special assistant CARLENE ACKER- 
MAN; Mr. Robinson; Mr. Dent; Secretariat 
Staff officer SARA ROSENBERRY and line 
assistant DELORES HICKS; Lynn Sweeney; 
Under Secretary Davis; spokesman McCurry 
and staffers Glynn and JANET BOGUE; Mr. 
Ross; Mr. Oxman and Ms. McEldowney and 
SANDY VERSHBOW;; the assistant secretary 
for East Asian and Pacific affairs, WIN- 
STON LORD, and his deputy, DON 
KEYSER; the assistant secretary for humani- 
tarian affairs, JOHN SHATTUCK; National 
Security Council staff member MARTIN 
INDYK; and the ambassador to France, 
AVIS BOHLEN. (0 
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Office of the Under 


Secretary for Economic and 
Agricultural Affairs 


Under Secretary JOAN E. SPERO and 
her senior adviser JOHN R. MALOTT, went 
to Japan, January 7-12, for discussions with 
senior Japanese government, political and 
business leaders on U.S.-Japan economic re- 
lations. Ms. Spero, accompanied by special 
assistant BRUCE A. LOWRY, traveled to 
western Europe, January 27-February 3 ... 
She led the U.S. delegation to subcabinet 
discussions with the European Union in Brus- 
sels and participated in the Organization for 
Economic Cooperation and Development (ex- 
ecutive committee’s special session in Paris 
. .. While in Europe, Ms. Spero participated 
in the World Economic Forum in Davos, 
Switzerland, where she joined a panel discus- 
sion on economic support for the Middle 
East peace process with the Israeli foreign 
minister, SHIMON PERES; Palestinian Lib- 
eration Organization chairman YASSER 
ARAFAT, and Jordanian CROWN PRINCE 
HASSAN. 0 


Protocol Office 


Protocol chief MOLLY RAISER accom- 
panied PRESIDENT CLINTON on his trip 
to Europe in January. She then hosted a 
policy briefing on the trip at Blair House for 
the diplomatic corps. The event, organized by 
the Ceremonials Staff, featured deputy 
secretary-designate STROBE TALBOTT and 
CHARLES KUPCHAN of the National Se- 
curity Council staff. 

Prior to the President’s state-of-the- 
union address on January 25, Ms. Raiser 
hosted a supper at Blair House for the 
diplomatic corps and members of the Presi- 
dent’s cabinet, coordinated by Ceremonials. 
Members of the Protocol staff then escorted 
the diplomatic corps to the Capitol for the 
speech. Those assisting were deputy chief 
FRED DuVAL, associate chief RICHARD 
GOOKIN, assistant chiefs MEL FRENCH, 
HARLAN LEE, JOAN BALDRIDGE and 
LAWRENCE DUNHAM, and JENNIFER 
CURLEY, ANNA HAWKINS, MARIA SO- 
TIROPOULOS, CONNIE DIERMAN, LIZ 
MARTINEZ, HILLARY LUCAS, DEAN 
LEWIS, APRIL GUICE, RICK PAULUS, 
KIM TOWNSEND, PHILIP DUFOUR and 
DEE LILLY In January Ms. Raiser 
addressed a group of 350 Presidential Class- 
room scholars on the role of protocol and 
U.S. foreign policy. 

In addition to their work on the state-of- 
the-union event, the ceremonials staffers or- 
ganized the Secretary’s reception to commem- 
orate the life and legacy of Martin Luther 
King Jr. Others assisting from Protocol were 


EVE WILKINS, HILLARY LUCAS, Ms. 
Sotiropoulos, CHENOBIA CALHOUN, 
JOHNNA WRIGHT, CATHY GERARDI, 
BARBARA ADAMS and SHIRLEY 
STEWART. Members of the Ceremonials 
Staff also arranged a luncheon hosted by the 
Secretary in honor of KING HUSSEIN of 
Jordan. 

Visits officer CARLOS ELIZONDO co- 
ordinated the visits of King Hussein and the 
prime minister of the Netherlands, and ac- 
companied the presidential delegation attend- 
ing the inauguration of the newly-elected 
president of Honduras Visits officer 
CHRISTINE HATHAWAY coordinated the 
visit to Washington of the German chancellor 

. Public affairs officer MARY MASSE- 
RINI arranged media coverage for the visits 

. Program specialist JESSIE JOHNSON 
greeted the prime minister of Tonga on his 
arrival for the National Prayer Breakfast .. . 
EVE WILKINS greeted the princess of Wales 
on her arrival in the United States. Mr. 
Gookin traveled to California in early Febru- 
ary to brief law enforcement and community 
officials in Los Angeles and San Francisco on 
protocol procedures for the World Cup 
games this summer . . . Blair House manager 
BENEDICTE VALENTINER and executive 
chef RUSSELL CRONKHITE will manage a 
new culinary internship program at Blair 
House this summer. Culinary schools were 
sent letters of invitation to nominate young 
chefs for the program ... Protocol staff 
members VINCENT LEWIS, Ms. Adams, 
CHENOBIA CALHOUN, Mr. Paulus and 
TANYA TURNER-SANDERS attended a 
customer-service seminar in January . . . New 
members of the Protocol staff are WY- 
NETTA (BUNNY) KELLY, who has been 
assigned to the front office, and CLARENCE 
SHAW, who has assumed duties at the recep- 
tionist’s desk. 0 


ADMINISTRATION 


Executive Office 


Executive director JACK JENKINS is 
participating in the Department’s task force 
commissioned by the director general to ad- 
dress the enhancement of Civil Service train- 
ing and development . . . Personnel Manage- 
ment Division team leader CATHIE 
ROBERTS led a workshop in the Office of 
Supply and Transportation on the perfor- 
mance management system, as well as on 
methods for addressing sexual harassment in 
the workplace . . . ‘‘House calls’? were made 
in February to three organizations in the 
Office of Operations: the Offices of Special 
Projects, of Supply and Transportation and 
of Overseas Schools. CF 








OFFICE OF OPERATIONS—Clarence 
Cunningham, right, a senior drafter in the 
Office of Real Property Management, re- 
ceives a letter of commendation and special 
award from deputy assistant secretary Charles 
B. Respass, in recognition of Mr. Cunning- 
ham’s performance in the Department’s reor- 
ganization effort and on the Columbia Plaza 
renovation project. 


Office of Operations 


Office of Facilities Management and 
Support Services: Building manager FRANK 
BRIGHT participated in an initial site review 
of buildings at the former naval base in 
Charleston, S.C. The facility is scheduled to 
become a financial management center under 
the Office of Finance and Management Poli- 
cy next year ... BIRGITTA STANGE and 
ALVIN COLEMAN were members of the 
presidential advance team in Minsk, Belarus. 
KELVIN ARRINGTON joined the team in 
Geneva, Switzerland ... A Meritorious 
Group Award stemming from the Middle 
East peace talks was awarded to RICHARD 
ALBERT, SHIRLEY BEARD, LESTER 
BEST, FRANK BRIGHT, JOSEPH BROOK- 
MAN, BARBARA CAPIES, DALE CHASE, 
AL COLEMAN, WILLIAM DAVIS, JOHN 
DOLAN, CALVIN DUBOSE, LEON DUN- 
BAR, JOAN GOODRUM, ROBERT HENS- 
LEY, WILEVA JOHNSON, ANNETTE 
JURKONIE, ELIZABETH ELLIOTT KIM- 
MEL, NOLA LIBBY, ANNIE MOORE, 
CHARLES PORTER, CURTIS PRESLEY, 
CAROL ROTH, RON STALNAKER, BIR- 
GITTA STANGE, STACEY TOUCH, ART 
YOUNG and JAMES R. YOUNG 
JOANNE NELLIGAN received a Meritorious 
Honor Award for developing a_blanket- 
purchase-agreement control, tracking and 
oversight program for the office ... The 
exhibit honoring Martin Luther King was 
installed in the Exhibit Hall by ERMINE 
JOHNSON KELVIN ARRINGTON, 
Mr. Young and Mr. Coleman provided sup- 
port for Under Secretary RICHARD MOO- 
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SE’s ‘‘town hall’’ meeting ... During the 
week of January 17-21 the snow and ice took 
its toll on various building systems through- 
out the metropolitan area. However, all State 
Department buildings remained operational, 
and damage related to leaks and breaks was 
contained and relatively minor, the office 
reported. ‘‘Critical’’ buildings management 
staffers worked ’round-the-clock in the 
weather crisis. 

Office of Overseas Schools: The Over- 
seas School Policy Committee met January 
24 with ERNEST N. MANNINO, director 
for overseas schools, to review the program 
activities of the office. Members of the com- 
mittee include PATRICK F. KENNEDY, as- 
sistant secretary for administration, chair- 
man; BOB GAUDIAN, deputy executive 
director, Bureau of Educational and Cultural 
Affairs, U.S.1.A.; and FRANK ALMA- 
GUER, deputy assistant administrator for 
human resources, A.I.D. ... The Overseas 
Schools a Council, composed of rep- 
resentatives /from the American businesses, 
foundations, educational organizations and 
the Department’s Office of Overseas Schools 
met on January 19 to discuss educational 
projects at overseas schools. Chaired by 
ERNEST L. BOYER, president of the Carne- 
gie Foundation for the Advancement of 
Teaching, the council has as its goal assuring 
quality education for American children at- 
tending schools overseas. The council encour- 
ages corporate and foundation donations to 
support these projects, as well as fund-raising 
activities conducted by the overseas schools 
. .. A working group composed of Office of 
Overseas Schools staff members, senior repre- 
sentatives of the College Board, and the 
executive director of the Association for the 
Advancement of International Education met 
on January 6. Their discussion centered on 
ways to encourage secondary schools, assisted 
by the Office of Overseas Schools, to expand 
the offerings of the advanced placement 
exam. This exam provides an opportunity for 
secondary-school students who receive a pass- 
ing score on the exam to receive college 
credit. 

Office of Language Services: A number 
of staff linguists assisted PRESIDENT CLIN- 
TON’s summit visit to Moscow and other 
stops. PETER AFANASENKO, DIMITRY 
ZARECHNAK and GALINA TUNIK were 
in Moscow, as was KYRILL BORISSOW, 
who recently resigned his position as a Rus- 
sian instructor at the Foreign Service Institute 
to join the Interpreting Division ... 
THOMAS MALIONEK traveled to Moscow 
and Minsk for the final certification of agree- 
ments, which had been translated and com- 
pared in Washington by ALEXIS OBO- 
LENSKY, LAWRENCE BURRELL, PAUL 
HOPPER, BRIGITTE LENT, JOSEPH 
MAZZA and JOEL STERN ... CAROL 
WOLTER assisted the President in Brussels, 
and GISELA MARCUSE in Geneva. Also in 


Geneva, GAMAL HELAL interpreted for the 
President’s meeting with the Syrian president 
... DIMITRI ARENSBURGER, ZAKI AS- 
LAN and SIM SMILEY interpreted many 
summit-related telephone calls . . . LILLIAN 
NIGAGLIONI traveled to Caracas for a 
Bureau of Customs assignment and, in Wash- 
ington, BARBARA PHILLIPS interpreted 
for a labor meeting with Canadian and Mexi- 
can Officials. 0 


Office of Foreign 
Buildings Operations 


The deputy assistant secretary for foreign 
buildings operations, JEROME F. TOLSON 
JR., met with Ambassador JOHN C. 
MONJO, Pakistan, to discuss reconfiguring 
Islamabad’s consular operations and conver- 
sion of the post’s heating/ventilation/air- 
conditioning system to electric chillers ... A 
meeting was held with Ambassador JAMES 
R. CHEEK, Argentina, to examine proposals 
to upgrade the structure of the ambassador’s 
residence and to make additional use of the 
residence lot ... Ambassador ROGER A. 
McGUIRE, Guinea-Bissau, shared his reac- 
tions to the modular chancery construction 
project, which he said had gone flawlessly, 
the office reported . Deputy chief of 
mission VICKI J. HUDDLESTON, Haiti, 
met with Mr. Tolson to express the post’s 
appreciation of support for its consulate re- 
hab project, and to discuss other projects .. . 
A discussion was held with Ambassador RO- 
BERT S. PASTORINO, Dominican Repub- 
lic, about progress on solving the seismic 
problems of the post’s consulate building . . . 
The director for operations and post support, 
LAWRENCE R. BAER, met with 
ambassador-designate MELVYN LEVITSKY, 
Brazil, to discuss proposed renovation of a 
Government-owned apartment building, over- 


SANTIAGO, Chile—A view of the new 
Marine house. 





BUREAU NOTES 


all residential property issues in Brasilia, the 
sale of the former Belem consulate building 
and office building upgrades in Rio de Jane- 
rio .. . A meeting was held with Ambassador 
GEORGE F. JONES, Guyana, to discuss the 
possibility of replacing the current short- 
term-leased ambassador’s residence with a 
purchased or newly-constructed one ... Mr. 
Baer discussed purchase and renovation of a 
chancery building, interim office space and 
acquisition of an ambassador’s residence with 
Ambassador E. ALLAN WENDT, 
Slovenia. 0 


Office of Foreign Missions 


Personnel changes in the office include 
the departure of Unisys contract employees 
DEL NECESSARY from the Los Angeles 
regional office, CHARLIE BRICE from the 
Information Management Staff, and TRACY 
SANTORO from the Travel Program staff 

. Long-time Unisys employee PHILLIPE 
GREGORY was promoted to Unisys project 
manager on November 8 ... New Unisys 
employees on the Office of Foreign Missions 
contract include T. C. MANTRI and HAR- 
RY GREEN in Information Management and 
KATIE MORAN and ANDREA SMITH in 
the Diplomatic Motor Vehicle office. 

‘Quality Employee of the Month’’ 
awards for August, September, October and 
November went to MIKE MULVIN, IRENE 
SMITH, KATHY NAGLE and KATE 
McHUGH, respectively. Mr. Mulvin devel- 
oped a computer program to generate a 
weekly diplomatic motor vehicle record log, 
resulting in a savings of four man-hours per 
week. Ms. Smith established a new systems 
trouble-shooting method which eliminated 
90% of Wang systems maintenance costs. 
Ms. Nagle developed standard operating pro- 
cedures for the Office of Foreign Missions 
regional offices. Ms. McHugh was recognized 
for her contribution to the design and execu- 
tion of the new property database. 1 


AFRICAN AFFAIRS 


Office of the Assistant Secretary: Assis- 
tant Secretary GEORGE E. MOOSE partici- 
pated in a Department of Commerce policy 
roundtable, ‘‘Big Emerging Markets,’’ Janu- 
ary 7. The meeting came on the heels of his 
accompanying the Secretary of Commerce to 
South Africa ... The Office of Southern 
African Affairs is exploring various options 
to support American businesses who are in- 
terested in investment in South Africa once 
the democratic transition has taken place... . 
On January 12 Mr. Moose discussed Africa 
issues with U.S. News and World Report 
staffers .. . He spoke before participants in 
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AFRICAN AFFAIRS—Principal deputy 
assistant secretary Ed Brynn presents Merito- 
rious Honor Award to Rowena Cross-Najafi 
for her work as administrative officer and 
chargé in Moroni. 


the Foreign Service South African diplomatic 
training program at Georgetown University, 
January 14. The program, directed by former 
U.S. Ambassador HORACE DAWSON, is 
one of a series of public/private initiatives to 
prepare the previously disenfranchised major- 
ity for its future role in governing South 
Africa ... As U.S. troops prepare to leave 
Somalia and as part of a continuing process 
to explore regional issues of mutual interest 
to East African countries and the United 
States, the assistant secretary traveled to the 
Horn of Africa, January 15-25. He partici- 
pated in meetings with national presidents 
and other leaders in Kenya, Somalia, Dji- 
bouti, Ethiopia and Eritrea ... Mr. Moose 
joined the U.S. presidential delegation led by 
Secretary of Energy HAZEL O’LEARY to 
the funeral of President FELIX 
HOUPHOUET-BOIGNY of Coté d’Ivoire, 
February 6-7. ROGER ERVIN, special assis- 
tant to Mr. Moose, and ANN SYRETT, Coté 
d’Ivoire desk officer, traveled with the dele- 
gation. 

Office of West African Affairs: Director 
PETER CHAVEAS accompanied deputy as- 
sistant secretary PRU BUSHNELL to Liberia 
for meetings with Liberian faction leaders 
and UN and West African peacekeeping force 
personnel, in support of the Liberia peace 
process ... On a separate trip, Mr. Chaveas 
traveled to London for consultations, then to 
Nigeria and other West African countries. He 
joined Mr. Moose for a regional chiefs-of- 
mission conference in Accra, Ghana, and a 
subsequent visit to Benin. 

Office of Central African Affairs: Direc- 
tor ARLENE RENDER joined Mr. Moose in 
Paris, January 23-25, for meetings with his 
French and Belgian counterparts, on Zaire 
and other African issues ... Chad/Central 
African Republic desk officer MARY 
GRANDFIELD completed orientation travel 


to her countries, as well as consultations in 
Paris, January 13-28. 

Office of East African Affairs: Director 
DAVID SHINN attended an A.I.D. humani- 
tarian strategy conference for the Horn of 
Africa, in Nairobi, Kenya, January 31- 
February 5. He also consulted with Kenyan 
officials ... Mr. Shinn served on a panel, 
February 7, at Meridian International Center, 
in connection with a conference on peace- 
keeping organized by the intelligence bureau 

. Somalia/Djibouti country officer TED 
ANDREWS made an orientation trip to the 
region January 22-February 7. In Somalia, he 
spent several days in the capital. He visited 
the northeast with political officer PETER 
VROOMAN. He also visited Djibouti, where 
he stayed with the newly-arrived ambassador, 
MARTIN L. CHESHES. He also made brief 
stops in Kenya, Ethiopia and Eritrea to 
consult on Somalia issues. 0 


PRETORIA, South Africa—Ambassador 
Princeton Lyman (right) presents Meritorious 
Honor Award to Philip Goldberg, political/ 
economic officer. 


CONSULAR 
AFFAIRS 


Front Office: Assistant Secretary MARY 
A. RYAN traveled to Warsaw, February 2-4, 
for Poland’s in-country consular conference, 
then to Moscow, Kiev, Minsk and Bucharest 
for consultations, February 5-12. She was 
accompanied by NICHOLAS SHERWOOD, 
the bureau’s special assistant, and DONNA 
HAMILTON, the bureau’s deputy executive 
director . .. On February 3 principal deputy 
assistant secretary DAVID L. HOBBS met 
with visiting diplomatic officials from Micro- 
nesia, to learn about consular services provid- 
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NASSAU, Bahamas—Consular assistant 
Sandra J. Issacs receives Meritorious Honor 
Award from consul Dennis W. Imwold. 


ed by the U.S. Government for U.S. citizens 
overseas. The visit was organized by WIL- 
LIAM MORGAN, a retired Foreign Service 
officer. 

Overseas Citizens Services: DAVID 
KORNBLUTH left his position, February 4, 
as chief of the Europe and Africa Division, 
Citizens Emergency Center, for a position in 
the Bureau for Refugee Programs. 

Passport Services: In January SAKAE 
HAWLEY, regional director, Los Angeles 
Passport Agency, represented the Department 
at a reception at the Japanese consulate 
general in Los Angeles in honor of the 
departing consul general ... On January 13 
she attended a Federal Executive Board Col- 
lege Federal Council meeting focusing on a 
discussion of the changing role of manage- 
ment in connection with diversity, and the 
federal management and labor partnership 
... On January 11, GARY VALLEY, super- 
visory passport examiner, Los Angeles, at- 
tended a meeting of the Federal Emergency 
Preparedness Committee in Long Beach, 
Calif., on the topics of the possibility of 
another serious earthquake and communica- 
tion capabilities and networking during disas- 
ters ... On January 12 BARBARA BRO- 
PHY, acceptance agents coordinator, Los 
Angeles, traveled to Las Vegas to conduct a 
training class in passport acceptance proce- 
dures for postal employees who are new 
passport acceptance agents at the general mail 
center ... While there, she held a briefing, 
January 13, for members of the local travel 
industry and congressional district offices on 
obtaining passports and visas, methods of 
accessing the current travel warnings and 
consular information sheets, and on consular 
services available to U.S. citizens traveling 
overseas ... As a result of the January 17 
earthquake in the Los Angeles area, the 
federal building housing the passport agency 
was closed for several days while the building 
was inspected for safety. Though it was 
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declared safe and there was very little damage 
at the agency itself, it was unable to open 
until January 24; but it is now fully opera- 
tional The Chicago Passport Agency 
experienced a major heating failure and se- 
vere water damage due to pipes that burst 
during record cold weather in January. The 
agency was closed to the public for four days 
until repairs could be made . . . In February, 
GRETCHEN SCHUSTER, regional director 
in Chicago, and TERRY GREEN, assistant 
regional director, attended an injury compen- 
sation specialist workshop presented by the 
Department of Labor’s Office of Workers 
Compensation Programs ... In celebration 
of African-American History Month, RO- 
BERT GATES, the Chicago agency’s equal 
employment opportunity counselor, organized 
a team to compete in the history bowl spon- 
sored by the Federal Executive Board. He 
was joined by team members NYLE 
CHURCHWELL, STEVEN MOSES and 
CLAUDE SCOTT, with THOMASINA 
TATE and KATHRYN GILBERT serving as 
alternates. So far, the team has made the first 
elimination round and was scheduled for a 
second week of competition ... Because of 
the work of SANDRA THORNTON, Com- 
bined Federal Campaign chairwoman, the 
Chicago agency received an honor plaque in 
recognition of its performance in the cam- 
paign ... RENATE M. KAMINSKI, region- 
al director at Seattle, and KAREN A. 
PALLAS, assistant regional director, ob- 
served a customer focus group meeting con- 
ducted by the Veterans Administration in 
Seattle .. . JOHN G. CORNABY, adjudica- 
tion chief at the Seattle agency, attended a 
retreat for associates sponsored by the Feder- 
al Executive Board in Seattle . . . SUSAN I. 
SHORT, acceptance agents coordinator at 
Seattle, addressed students at Edmonds Com- 
munity College’s Travel and Tourism School, 
Edmonds, Wash., on passport applications 
and safe travel abroad ... VICKI B. MU- 
NOZ, passport examiner at Seattle, was help- 
ing to organize the Women’s Global Forum’s 
northwest regional meeting, to be held in 
Tacoma next month ... LINDA A.T. LAR- 
SON, antifraud program coordinator, Seattle, 
attended an Office of Personnel Management 
course on report-writing . . . On January 24, 
the Washington Passport Agency welcomed 
new passport examiners GERALDINE 
CASSO, JOYCE HUGHES, IMMY ROSE 
LASSITER and REDEMOUS HOWARD 

. Bob McFee, director of the Canadian 
Passport Office, accompanied by an assis- 
tant, toured the Washington agency to ob- 
serve photo digitization ... C. PAM HOL- 
LIDAY, regional director, Washington, 
provided a tour of the agency to VLADIMIR 
D’YACHENKO, a Russian consular officer 
assigned to the Russian embassy in Washing- 
ton ... She traveled to the Los Angeles and 
San Francisco agencies to view their opera- 
tions At the San Francisco Passport 


Agency on January 19, MICHAEL SILVA, 
acceptance agency coordinator, traveled to 
Colusa to present a training seminar for 12 
acceptance agents from Sacramento Valley 
post offices and county clerks offices .. . 
Responding to Los Angeles earthquake, the 
San Francisco agency fielded anxious phone 
calls and issued numerous emergency pass- 
ports. 

Fraud Prevention Programs: MARC 
GORELICK traveled to New York, January 
27-28, to participate in antifraud training for 
foreign airline personnel at the Kennedy air- 
port, and for consultations with the Immigra- 
tion and Naturalization Service on alien 
smuggling and consular fraud issues ... 
From January 18-21 ARTHUR MILLS trav- 
eled to Artesia, N.M., El Paso and Ciudad 
Juarez. In Artesia he conducted antifraud 
training for inspectors from the Immigration 
and Naturalization Service. In El Paso he 
visited the El Paso Intelligence Center and 
conferred with Border Patrol officials. The 
trip concluded with a visit to the consulate 
general in Ciudad Juarez, where he conduct- 
ed training and met with personnel in the 
consular section. 0 


DIPLOMATIC 
SECURITY 


Diplomatic Security Service: New York 
Field Office supervisory special agent JAMES 
BACIGALUPO was awarded the federal law 
enforcement officers’ Medal of Valor by 
Attorney General JANET RENO. He re- 
ceived the award for an action in 1991 while 
he was assigned as assistant regional security 
officer in Guatemala. He came to the aid of 
a Marine security guard who was being at- 
tacked by a street gang . . . New York Field 
Office special agent BERNARD JOHNSON 
received the distinguished alumni award from 
John Jay College in New York in December 

Special agent FRANK DEMICHELE 
joined the Washington Field Office in Janu- 
ary ... Special agents STEVE KRUCHKO 
and JOHN SCHILLING, assigned to the 
Bureau of Personnel’s career development 
office, conducted a seminar on assignments, 
personnel issues and the responsibility of 
agents, January 5. 

Countermeasures and Information Secu- 
rity: Security specialists ELIZABETH 
WOOD, ZETA BUCK, JUANITA 
HOLMES, ED COLEMAN, BYRON ARM- 
STRONG, BILL HAWKINS and 39 uni- 
formed protection officers traveled to Seattle 
to provide security for the Asia Pacific Eco- 
nomic Council ministerial conference 
Security specialists LOU SCHWARTZ, 
DONALD BLAKE and FRED MUCCINO 
traveled to Charleston S.C., as part of a 
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DIPLOMATIC SECURITY—Special 
agent Brad Smith, right, receives award for 
his work on the counterterrorism rewards 


Department team to do a site survey for the 
relocation of the Department facility .. . 
Security specialists ERIC SCHRODER, TOR- 
BEN BRATTON, MICHAEL HERBERT 
and BRENT BONER completed the physical 
security training course provided by the Fed- 
eral Law Enforcement Training Center, 
Brunswick, GA Security specialists 
DAVE McVICKER and TONY MOSLEY 
traveled to Laredo, Tex., to conduct a securi- 
ty survey of the Laredo warehouse and also 
attend a closed-circuit television technical ap- 
plication course in San Antonio . . . Facilities 
Security Division chief VINCE TAYLOR and 
security specialist TONY MOSLEY traveled 
to the U.S. mission to the United Nations to 
inspect the mission’s security operations cen- 
ter project . Security specialists TONY 
MOSLEY and BRENT BONER traveled to 
New Hampshire for the acceptance of securi- 
ty systems at the National Visa Center, Feb- 
ruary 3... Program manager TERRY DON- 
ALD traveled to Philadelphia for a meeting 
on the relocation of the Philadelphia Pass- 
port Agency to the customs house ... He 
traveled to New York for the relocation of 
the Varick Street passport office to Rocke- 
feller Center, February 3. 

Office of the Executive Director: Devel- 
opment and Training Division instructors 
WILLIAM TRITES, GEORGE LAMBERT, 
DENISE MONTGOMERY, HAL ORBITS, 
MIKE CONSIDINE, LINDA KINCER, 
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program, from Federal Bureau of Investiga- 
tions director Louis Freeh. 


DON SCHENCK, X.L. BEARD and AL 
KOBYLANSKI presented a one-day 
protective-security orientation course at the 
World Cup Soccer Conference, hosted by the 
Federal Bureau of Investigation. 

Special agents BILL MARSDEN and 
JIM LEMARIE, Counter-Intelligence Divi- 
sion, received a commendation from Federal 
Bureau of Investigation director LOUIS 
FREEH for their efforts on the Lalas espio- 
nage case ... Special agent BOB HORN- 
BECK was awarded a meritorious step in- 
crease for his achievements in the Visa Fraud 
Division. 0 


EAST ASIAN AND 
PACIFIC AFFAIRS 


Deputy assistant secretary THOMAS 
HUBBARD traveled to Bangkok, Beijing and 
Shanghai as a member of Treasury Secretary 
LLOYD BENTSEN’s delegation, January 16- 
22 ... He then traveled to Tokyo and Seoul 
for consultations with embassy officials .. . 
On February 4 he attended a meeting at the 
United Nations and consulted with the Japa- 
nese and Koreans on the situation in North 
Korea. 

Office of Philippines, Indonesia, Malay- 


sia, Brunei and Singapore Affairs: RAY 
BURGHARDT was here on consultations in 
mid-December, in preparation for his assign- 
ment as deputy chief of mission in Manila. 
From January 24-February 5, Malaysia desk 
officer JOHN HEFFERN traveled to Hono- 
lulu for bilateral military talks with the Ma- 
laysians, and then to Kuala Lumpur and 
Jakarta for consultations . . . From the Phil- 
ippines desk, LISA ERRION participated in 
extradition and mutual legal assistance talks 
in Washington, while ANNE GALER RYAN 
took part in textile negotiations . . . Indone- 
sia desk officer KAREN BROWN assisted 
with preparations for several high-level visi- 
tors to Indonesia, including Mr. Bentsen and 
Congressional delegations. 

Office of Japan: On January 5-15 and 
January 31-February 4 HANS KLEMM, eco- 
nomic officer on the Japan desk, traveled to 
Tokyo for the U.S.-Japan economic frame- 
work negotiations on telecommunications and 
medical technology ... JAMES FOSTER, 
economic counselor from Embassy Tokyo, 
was in Washington for the economic frame- 
work deputies’ meetings, January 25-28 ... 
BRIAN MOHLER, economic chief on the 
Japan desk, visited the Army War College, 
February 7, as a guest lecturer. 

Executive Office: The ambas- 
sador-designates to Micronisia, MARCH 
FONG EU, and to New Zealand, JOSIAH 
BEEMAN, were in the Department in Janu- 
ary for consultations ROBERT Mac- 
CALLUM, counselor for administrative af- 
fairs in Tokyo, visited the bureau, January 
31-February 8 . . . Also visiting was adminis- 
trative officer ALLEN BISHOP, from Port 
Moresby, January 6-7 ... Senior post man- 
agement officer DAVID WILLIAMS depart- 
ed, February 20, for Ulaanbaatar, Mongolia, 
where he will assume duties as deputy chief 
of mission. 0 


PERTH, Australia—Consular officer 
Jim Gray presents certificate of appreciation 
to consular assistant Betty Havercroft at her 
farewell after 22 years of service. 





ECONOMIC 
AND BUSINESS 
AFFAIRS 


PAUL BALABANIS, director, Office of 
Monetary Affairs, led the U.S. delegation to 
the meeting of the Paris Club on internation- 
al debt matters, January 18-19, in Paris. 
ERIC BENJAMINSON of the office also 
attended the meeting, at which creditor coun- 
tries negotiated rescheduling terms with 
Kenya and discussed methodology for future 
debt restructurings. 

Developed Country Trade Division chief 
DONALD BOOTH represented the Depart- 
ment at multilateral talks on integrating alu- 
minum exports from the new independent 
states into the world market, in Brussels, 
January 18-21 . Deputy chief ROBERT 
CEKUTA traveled to Ottawa, February 3-4, 
for negotiations with Canada on market ac- 
cess for beer ... BYRON SIGEL of the 
division participated in Japan framework 
market access negotiations in Tokyo, January 
31-February 4... CHRISTOPHER BEEDE, 
Developing Countries and Trade Organiza- 
tions Division, was a panelist on the role of 
economic officers overseas, at the economic 
tradecraft course at the Foreign Service Insti- 
tute, January 28. 

STEPHEN K. KEAT, Office of Intellec- 
tual Property and Competition, participated 
in a delegation to discuss intellectual property 
protection with the United Arab Emirates, 
Egypt, Saudi Arabia and Kuwait, January 
8-21 ... While in the region, Mr. Keat’s 
delegation joined another delegation led by 
Secretary of Commerce RON BROWN for 
discussions with the Gulf Cooperation Coun- 
cil in Riyadh, January 16-17. 

People: Recent arrivals include VONYA 
B. McCANN, Communications and Informa- 
tion Policy; SHEILA GROH, Office of De- 
velopment Finance; DEBRA L. GOLD- 
BERG, Office of the Assistant Secretary. 0 
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POZNAN, Poland—At award ceremony, 
from left: Hanna Gulczynska, Malgorzata 


EUROPEAN 
AND CANADIAN 
AFFAIRS 


Office of the Assistant Secretary: Assis- 
tant Secretary STEPHEN A. OXMAN partic- 
ipated in PRESIDENT CLINTON’s meeting 


with Netherlands Prime Minister RUUD 
LUBBERS, January 4, and in SECRETARY 
CHRISTOPHER’s bilateral with Mr. Lub- 
bers the following day . . . On January 7 Mr. 
Oxman gave a briefing on the North Atlantic 
Treaty Organization summit and the Presi- 


Ratajczak consul general J. Christian Ken- 
nedy, Maria Spik -Dziamska. 


dent’s trip to Europe, at the National Press 
Club . . . He accompanied Secretary Christo- 
pher to Brussels for the North Atlantic Trea- 
ty Organization summit, January 8-10, then 
went to Prague for President Clinton’s meet- 
ings with eastern European leaders, January 
11-12. He was joined by deputy assistant 
secretary THOMAS G. WESTON, office di- 
rector JAMES B. CUNNINGHAM and spe- 
cial assistant NANCY E. McELDOWNEY 
. From Prague Mr. Oxman traveled to 
Rome for consultations, and returned to 
Washington January 14 . . . He met with the 
American Council on Germany leadership 
group, January 19, to discuss U.S.-German 
relations . . . On January 21 he accompanied 
Secretary Christopher to Oslo to attend the 
funeral of the prime minister, then went to 
Paris for consultations. He was joined by 
principal deputy assistant secretary ALEX- 
ANDER R. VERSHBOW and Ms. McEldow- 
ney .. . On January 27 he gave remarks at a 
breakfast meeting organized by Europe maga- 
zine. He spoke on ‘‘The United States and 
Europe: The Year Past, the Year Ahead.”’ 
He participated in Secretary Christo- 
pher’s meeting with Latvian Foreign Minister 
GEORGS ANDREJEVS, January 31, then 


AVIATION NEGOTIATIONS—Deputy 
assistant secretary James R. Tarrant, second 
from left, presents Superior Honor Award to 
the office staff. Receiving it are director 
Thomas H. Martin and secretaries Sharon A. 
Miles, right, and Shirlett Brewer. 





BUREAU NOTES 


ADANA, Turkey—Deputy chief of mis- 
sion James H. Holmes, third from left, at 
award ceremony with Osman Kalkan, Maide 


hosted a plenary session with the Latvian 
delegation . . . Later in the day he participat- 
ed in Secretary Christopher’s bilateral with 
Greek Foreign Minister KAROLOS PAPOU- 
LIAS ... Mr. Vershbow accompanied UN 
Ambassador MADELEINE ALBRIGHT to 
Sofia, Tirana, Ljubljana and Bucharest, Jan- 
uary 13-15, to brief officials on the Partner- 
ship for Peace and U.S. policy toward central 
and eastern Europe ... Mr. Weston accom- 
panied Ms. Albright to Bonn for meetings 
with German officials, January 12-13 . . . He 
briefed the security committee of the North 
Atlantic Assembly, January 26 Staff 
assistant JASON DOYLE traveled to Geneva, 
January 7-14, as part of the White House 
team, in preparation for the President’s meet- 
ing there on January 16. 

Office of the Special Envoy for the 
Former Yugoslavia: Ambassador CHARLES 
E. REDMAN traveled to Geneva, January 
17-20, to attend negotiations on Bosnia con- 
vened by UN/European Community media- 
tors Owen. He was accompanied by special 


BUDAPEST, Hungary—Ambassador 
Charles H. Thomas presents meritorious step 
increase to Istvan Szilagyi (left). 
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Turkeser, Yildirim Yagmur, Ahmet Avcu and 
Bill Warren, principal officer. 


assistant HOYT YEE. 

Office of Canadian Affairs: Economics 
officer KATHERINE CHRISTENSEN par- 
ticipated in negotiations, February 1-4, in 
Ottawa on beer market access, and salmon 
and herring trade issues ... Desk officer 
TIM COLLINS traveled to Ottawa, February 
2-3, for consultations on the Permanent Joint 
Board on Defense. 

Office of Central European Affairs: Ger- 
many desk officer GREG THEILMAN trav- 
eled to Bonn, Hamburg, Berlin, Leipzig, 
Munich and Frankfurt for consultations, Jan- 
uary 6-14. 

Office of East European Assistance: 
Deputy coordinator JOHN K. MENZIES 
traveled to Vienna in late January for an ad 
hoc Conference on Security and Cooperation 
in Europe meeting on assisting front-line 
states affected by sanctions on Serbia ... 
Special assistant PETER MULREAN con- 
cluded his stint in the office and moved to 
the National Foreign Affairs Training Center 
for Dutch language training. 

Office of East European Affairs: Roma- 
nia desk officer BRADY KEISLING traveled 
to Romania to represent the Department at 
the January 13 opening of U.S. embassy 
information office ... He took part in Ms. 
Albright’s post-summit mission, and assisted 
Congressman BART GORDON on a fact- 
finding tour of children’s institutions. 

Office of Northern European Affairs: 
Iceland desk officer ELIZABETH BROCK- 
ING accompanied the deputy secretary of 
defense to Reykjavik, January 3-4, for a 
successful conclusion of talks on new defense 
arrangements Office intern JOHN 
ENGELS returned to school ... The office 
hosted British diplomat JAMES BEVAN on 
an exchange from the British embassy, Janu- 
ary 10-21. 

Office of European Community and Re- 
gional Affairs: The bureau welcomed MARY 


TOWNSWICK, who arrived December 31 to 
begin her tour as Organization for Economic 
Coordination and Development desk officer. 
Her previous assignments were in Karachi, 
Bangui and the Africa bureau’s Office of 
Economic Policy. 

Office of European Security and Politi- 
cal Affairs: Desk officer KENT LOGSDON 
attended the plenary meeting of the North 
Atlantic Treaty Organization’s committee on 
challenges of modern society, in Brussels, 
January 26-27. 

Office of Southern European Affairs: 
Director MARSHALL ADAIR and senior 
Greece desk officer WILLIAM SCHOFIELD 
attended the high-level consultative confer- 
ence in Orlando, January 31-February 2. 

Office of Western European Affairs: Di- 
rector EILEEN HEAPHY traveled to Madrid 
and Lisbon for consultations, January 24-28 
... Secretary SUZANNE SHEPHERD sup- 
ported the Vice President’s visit to Moscow 
in late December . . . Intern RACHEL ROB- 
BOY returned to graduate schoo: at Ameri- 
can University. 0 


HUMAN RIGHTS 
AND 
HUMANITARIAN 
AFFAIRS 


The Department completed and delivered 
to the Congress, January 31, the Country 
Reports on Human Rights Practices for 
1993—the 18th annual human rights report 
submitted to Congress. In conjunction with 
its release, Assistant Secretary JOHN SHAT- 
TUCK joined SECRETARY CHRISTO- 
PHER and the counselor of the Department, 
TIMOTHY WIRTH, at a briefing for repre- 
sentatives of human rights nongovernmental 
organizations, the morning of February 1. On 
the same day Mr. Wirth and Mr. Shattuck 
held a briefing for the press and testified at a 
hearing on the reports, chaired by Congress- 
man TOM LANTOS. The reports reflect the 
combined efforts of hundreds of persons, 
including embassy reporting officers and geo- 
graphic bureau desk officers, as well as 
personnel from other offices within the De- 
partment. Primary responsibility for produc- 
tion of the reports rests with the Office of 
Bilateral Affairs and with the Country Re- 
ports Team, a group of retired Foreign Ser- 
vice officers hired to edit and compile the 
reports. THOMAS E. WILLIAMS SR. again 
directed the team, assisted by LAWRENCE 
ARTHUR of the bureau. Country Reports 
Team members were NICHOLAS G. AN- 
DREWS, DAVIS E. BOSTER, DONALD S. 
HARRIS, STEPHEN PALMER JR., 
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JAMES F. RELPH JR. and JAMES C. 
TODD. CHRIS WITTECK assisted the team. 
The bureau bilateral affairs officers who 
worked on the reports were office director 
YVONNE THAYER, deputy director ELIZ- 
ABETH CLARK, PATRICK HOTZE, KEN- 
NETH LYONS, GARY OBA, ROBERTO 
POWERS, ERIC SCHULTZ and CAROL 
SMETANA. BONNE TAYLOR and 
GLENDA LEAVELLE assisted them. 

Mr. Shattuck accompanied MADE- 
LEINE ALBRIGHT, U.S. permanent repre- 
sentative to the United Nations, on a trip to 
Zagreb, Croatia, January 5-7. They visited 
the site of a mass grave at Ovcara. During his 
visit Mr. Shattuck looked at the issue of 
humanitarian assistance and lent support for 
the UN War Crimes Tribunal ... On Janu- 
ary 23 he accompanied Secretary Christopher 
to Paris for his meetings with Chinese Vice 
Premier QIAN QICHEN ... He attended 
meetings hosted by Under Secretary PETER 
TARNOFF with the Chinese vice foreign 
minister, January 26. 

On January 4 Bureau management held 
a retreat to discuss priorities for the upcom- 
ing year. 

Senior policy adviser GEORGE LISTER 
spoke on U.S. human rights policy, at a 
meeting of the League of Women Voters, 
January 26 ... The deputy director of the 
Office of Multilateral Affairs, MIRTA AL- 
VAREZ, represented the bureau at the UN 
Human Rights Commission meeting in Gen- 
eva, January 31-February 18 ... Office of 
Bilateral Affairs director YVONNE 
THAYER participated in a conference on the 
role of ethics in U.S. foreign policy, spon- 
sored by Howard University, January 27. 














INTELLIGENCE 
AND RESEARCH 


Office of the Assistant Secretary: Assis- 
tant Secretary TOBY T. GATI spoke to a 
group from the Columbia University School 
of International and Public Affairs, January 
12, on careers in Government, from an alum- 
nae point of view ... On January 25 she 
addressed members of the Senior Seminar at 
the National Foreign Affairs Training Center, 
on the role of intelligence in the formulation 
of policy. 

Office of East Asia and Pacific Analysis: 
Director TOM FINGAR, Northeast Asia Di- 
vision chief ROBERT CARLIN, and Korea 
analyst JOHN MERRILL participated in in- 
telligence community briefings for congres- 
sional oversight committees in January. Mr. 
Fingar’s article on ‘‘Global Trends Affecting 
U.S.-China-Taiwan Relations’? was included 
in ‘‘Sino-American Relations at a Time of 
Change,’’ a conference volume published 
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jointly by the Center for Strategic and Inter- 
national Studies and the Institute of Interna- 
tional Relations, Taipei, in January ... 
Southeast Asia Division chief PAULA CAU- 
SEY participated in a panel on security is- 
sues, at the National War College, in Janu- 
ary, and discussed political developments 
with students traveling to Asia, at a seminar 
on February 7 ... China Division chief 
JOHN TKACIK filled in for the traveling 
China desk officer at the Office of the U.S. 
Trade Representative ... China analyst 
CHRIS CLARKE spoke on Chinese leader- 
ship, at a National Committee on U.S./China 
Relations seminar in Washington, January 20 
. .. North Korea analyst AMY HYATT par- 
ticipated in an intelligence community course 
on warning indicators; South Korea analyst 
Merrill wrote an article on developments in 
1993 in South Korea for ‘‘Asian Survey.’’ 

Office of Politico-Military Analysis: 
ELIZABETH MANDEL represented the De- 
partment at ground-forces conference in Lon- 
don. More than 250 delegates from three 
nations participated in briefings and round- 
tables on worldwide ground force issues, 
January 24-28 ... BRUCE FRIEDMAN, 
with MICHAEL EGAN, from the bureau’s 
Office of Research, organized the ‘‘Peace- 
keeping: What Works?’’ conference at the 
Meridan International Center, February 7. 
Director CHARLES JEFFERSON attended. 

Office of Research: On January 13 the 
office, in coordination with the Office of 
Analysis for Near East and South Asia, held 
a seminar on Bangladesh for Ambassador- 
designate DAVID MERRILL . SUSAN 
NELSON chaired a seminar, January 14, on 
‘*Russia’s Right Wing: The Zhirinovsky 
Appeal,’’ cosponsored by the Kennan Insti- 
tute for Advanced Russian Studies of the 
Wilson Center ... She arranged a series of 
seminars highlighting research under the Rus- 
sian, Eurasian and East European Research 
and Training Program: on January 21, on the 
consequences of the ‘‘Conflict in Bosnia on 
Neighboring States’’ (chaired by LEE SCH- 
WARTZ of the Office of the Geographer); 
on January 28, on ‘‘Russia’s Parliamentary 
Elections;’? on February 4, on the ‘‘Russian 
Constitution and the Constitutional Court,”’ 
and on February 9, on the ‘‘Ukrainian Econ- 
omy.’’ ... On January 23 she arranged with 
GENE FISHEL, Office of Analysis for the 
Commonwealth and Eastern Europe, a semi- 
nar on ‘‘Russian Naval Doctrine and Security 
Policy.’’ On January 24 THOMAS 
PABST organized a seminar on Nepal for 
ambassador-designate SANDRA VOGELGE- 
SANG ... On January 28 CRAIG McKEE 
coordinated and participated in a seminar on 
Brazil for ambassador-designate MELVYN 
LEVITSKY ... On January 28 Mr. Pabst 
organized, in coordination with the Office of 
Analysis for Western Europe and Canada 
and the National Foreign Affairs Training 
Center, a seminar on Sweden and Finland for 


ambassadors-designate THOMAS SIEBERT 
and DEREK SHEARER ... On February 7 
MICHAEL EGAN, Mr. McKee and Mr. 
Pabst organized with the Office of Politico- 
Military Analysis a conference on ‘‘Peace- 
keeping: What Works? America’s Future 
Peacekeeping Policy.”’ 

Office of Economic Analysis: JOSEPH 
A.B. WINDER, director, briefed economics 
students, February 8, on U.S.-Japan econom- 
ic relations ... JOHN G. DARDIS, senior 
science and technology adviser, lectured on 
international relations, February 6, at the 
Joint Intelligence Training Center . . . RON- 
ALD DAVIS, senior analyst, briefed Nato’s 
economic committee in Brussels, February 
3-4, on economic reform in the former Soviet 
Union ... DAVID KIRSCH joined the of- 
fice, February 7, as an intelligence research 
specialist, replacing SHAWN CAMP. 

Office of the Geographer: LEO DIL- 
LON participated as a judge for the annual 
map-design competition of the American 
Congress on Surveying and Mapping, at 
Montgomery College, January 15. 0 


INTER-AMERICAN 
AFFAIRS 


Office of the Assistant Secretary: Assis- 
tant Secretary ALEXANDER WATSON was 
in Miami, January 6-7. He addressed a Mi- 
ami congressional workshop on political, eco- 
nomic and security issues in the Western 
Hemisphere ... From January 18-21 he re- 
turned to Lima, Peru, for the first time since 
his tenure as U.S. ambassador there (1986-89) 
. .. On January 26-28 he accompanied Interi- 


LA PAZ, Bolivia—Ambassador Charles 
R. Bowers (center) presents retirement certifi- 
cates to Maria Eugenia Barrero (28 years of 
service) and Hugo Requena (14 years). 
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BUREAU NOTES 


INTER-AMERICAN AFFAIRS—At 
award ceremony (left to right) David Bastian, 
John McLeod, Joseph Byrne and Ron Kirk- 
patrick receive Meritorious Honor Awards 


or Secretary BRUCE BABBITT to the inau- 
guration of the new Honduran president .. . 
Deputy assistant secretary EDWARD CASEY 
addressed the Professional Bankers Associa- 
tion, January 24, at the Inter-American De- 
velopment Bank In January, deputy 
assistant secretary DONNA HRINAK left the 
front office to become deputy director of the 
Summit Coordination Office. The new depu- 
ty assistant secretary covering Mexico, as well 
as regional issues, is ARTURO VALEN- 
ZUELA, a professor of government and 
director of the Center for Latin American 
Studies at Georgetown University. 

Office of Andean Affairs: PETER RO- 
MEO, ambassador to Ecuador, is the recipi- 
ent of the 1993 Baker-Wilkins Award for 
Excellence for the direction and management 
of overseas missions. He was selected for his 
performance while serving as deputy chief of 
mission/chargé in San Salvador. 

Office of the Executive Director: Execu- 
tive director JAMES WEINER visited El 
Salvador and Guatemala, January 17-21, with 
Diplomatic Security’s Assistant Secretary 
ANTHONY QUAINTON. Mr. Weiner 
stopped in Miami, January 22, to review 
operations at the Miami Regional Center . . . 
Post management officer ROLAND G. 
ESTRADA traveled to Port-au-Prince, Haiti, 
December 8-11. During this familiarization 
trip, he met with post management and 
discussed support issues facing this Caribbean 
nation. 

* 7” ~*~ 

EUGENE SCASSA, ambassador to Be- 
lize, has been inducted into the Monaca, Pa., 
Community Hail of Fame. He was a resident 
of Monaca. 0 
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from Assistant Secretary Alexander Watson 
(center) for their work on the study of 
alternatives to the Panama Canal. 


INTERNATIONAL 
ORGANIZATION 
AFFAIRS 


Office of the Assistant Secretary: On 
January 6 Assistant Secretary DOUGLAS J. 
BENNET delivered the keynote address to 
the national convention of the United Na- 
tions Association of the United States of 
America, in New York . . . Between January 
21 and February 6 he traveled to Moscow, 
Nairobi, Muscat and Kigali, for consultations 
on Security Council and peacekeeping issues 

On February 7 he participated in a 
conference on peacekeeping at the Meridian 
International Center. 

Office of Peacekeeping and Humanitari- 
an Operations: DAVID E. JENSEN, UN 
peacekeeping and sanctions officer, traveled 
to Rwanda, January 31-February 4, to con- 
sult on the UN peacekeeping operation in 
that country. 

Office of Democracy, Human Rights and 
Social Affairs: MELINDA L. KIMBLE, dep- 
uty assistant secretary, and ALICE C. 
MOORE participated on the U.S. delegation 
to the first preparatory committee meeting of 
the World Summit for Social Development, 
in New York, January 31-February 11 . 
SHARON KOTOK, officer-in-charge of in- 
ternational women’s programs, served as an 
adviser to the U.S. delegation to the UN 
General Assembly, November 10-16, and to 
an intersessional working group of the Com- 
mission on the Status of Women, January 
10-14 . . . She was one of the keynote speak- 


PARIS, France—Ronald Flack, U.S. 
permanent delegate to the Coordinating Com- 
mittee for Multilateral Strategic Export Con- 
trols, presents a 40-year service and an honor 
award to France Bondu on her retirement 
from the secretariat. 


ers at the Capital Area Women’s Local- 
Global Forum, at American University, Janu- 
ary 29, where she spoke on preparations for 
the fourth World Conference on Women .. . 
BEVERLY ZWEIBEN, deputy director, trav- 
eled to New York January 19, to brief public 
members of the U.S. delegation to the Hu- 
man Rights Commission . . . She participated 
in the foreign affairs leadership seminar, 
January 31-February 11. 














LEGAL ADVISER’S 
OFFICE 


MICHAEL J. MATHESON, principal 
deputy legal adviser, addressed a symposium 
of the council on Foreign Relation, on U.S. 
ratification of Protocol I to the 1949 Geneva 
conventions on protection of victims of 
armed conflict . . . He was interviewed on a 
U.S.1.A. ‘‘Worldnet’’ telecast on the interna- 
tional tribunal for the prosecution of war 
crimes in the former Yugoslavia. 

BRUCE C. RASHKOW, assistant legal 
adviser for UN affairs, attended the confer- 
ence on the law of international organizations 
in situations of civil war, sponsored by the 
New York University Center for International 
studies. He was accompanied by MIRIAM E. 
SAPIRO, attorney-adviser, Office of Human 
Rights and Refugees .. . EVAN T. BLOOM, 
attorney-adviser, Office of UN Affairs, was a 
member of a U.S. legal team, including 
Justice Department officials, who consulted 
with government officials in London, Bonn, 
Paris, Rome and Madrid on the proposal for 
an international criminal court ... KA- 
THRYN NUTT SKIPPER, attorney-adviser, 
same office, traveled to New York and 
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briefed the U.S. delegate to the UN Human 
Rights Commission talks. 

DONNA M. CATLIOTA, attorney- 
adviser, Office of International Claims and 
Investment Disputes met with Navy logistics 
experts in Philadelphia and reviewed records 
relating to Iranian claims ... JOSEPH A. 
ROACH, attorney-adviser, Office of Oceans, 
International Environmental and Scientific 
Affairs, attended the rules-of-engagement 
symposium sponsored by the Naval War 
College HAROLD S. BURMAN, 
attorney-adviser, Office of Private Interna- 
tional Law, traveled to New York for the UN 
conference on international electronic com- 
merce issues. 

People: DAVID LEVY and ANNE- 
MARIE KAGY have joined the bureau as 
legal externs in the Office of Private Interna- 
tional Law SEAN D. MURPHY, 
attorney-adviser, returned from a Council on 
Foreign Relations teaching fellowship at the 
University of Virginia, to the Office of Inter- 
national Claims and Investment Disputes . . . 
ROBIN J. FRANK, attorney-adviser, Office 
of Economic Business and Communications 
Affairs, received a Superior Honor Award 
for her work as legal adviser to the American 
embassy in Panama. 0) 





LEGISLATIVE 
AFFAIRS 


JOEL DANIES, legislative management 
officer, accompanied House Majority Leader 
RICHARD GEPHARDT and six members of 
the House on a congressional delegation to 
Jakarta, Bangkok, Guangzhou and Beijing, 
January 4-16. The delegation was interested 
in trade, economic and environmental issues, 
and met with government officials in each 
city ... DEAN CURRAN, legislative man- 
agement officer for Europe, traveled with 
another delegation, January 11-23, for meet- 
ings with the European Parliament in Greece 
and bilateral meetings in Israel, the West 
Bank, Jordan, Syria and Morocco .. . JODY 
TRAPASSO, legislative management officer, 
has left the Department to join a Washington 
law firm. O 


NATIONAL 
FOREIGN AFFAIRS 
TRAINING 
CENTER 


School of Language Studies: KYRILL 
BORISSOW, language training supervisor, 
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Northeastern Europe Department, has moved 
from the center to Language Services, as staff 
interpreter for Russian. He helped with inter- 
pretation during the President’s January visit 
to Moscow . . . JAMES SNOW, chairman of 
that department, was at the Federal Executive 
Institute, Charlottesville, Va., November 14- 
December 10. 

School of Area Studies: PETER BECH- 
TOLD, chairman, Near East/North Africa 
area studies, spoke on January 26 about 
‘Ideology and Nationalism’’ to a seminar at 
National Defense University on the United 
States and the Gulf . . . The Office of Special 
Programs for the area studies school and the 
Association for Diplomatic Studies jointly 
sponsored a policy roundtable on Turkey, 
January 14. 0 





NEAR EASTERN 
AFFAIRS 


Office of the Assistant Secretary: Deputy 
assistant secretary DANIEL C. KURTZER 
accompanied PRESIDENT CLINTON to 
Geneva, January 16, for the summit meeting 
with Syrian President HAFIZ AL-ASAD. He 
then traveled to Israel to brief Israeli officials 
on the Clinton-Asad summit ... Deputy 
assistant secretary TONI VERSTANDIG was 
a member of the U.S. delegation to the 
meeting of the consultative group for assist- 
ance to the West Bank and Gaza, which met 
in Paris, January 27-28. The group, chaired 
by the World Bank, will help coordinate and 
facilitate assistance to the Palestinians. 


s 


* 
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MUSCAT, Oman—At award ceremony, 
back row, from left: Suleiman Ahmed, Sala- 
mat Sohail, K.V. Sivaramakrishnan, Azim 
Mohamed, Ambassador David J. Dunford, 


Office of Arabian Peninsula Affairs: Di- 
rector MARGARET DEAN accompanied 
Secretary of Commerce RON BROWN to 
Riyadh, January 15-16, for the U.S.-Gulf 
Cooperation Council economic dialogue .. . 
Deputy director GERALD FEIERSTEIN 
conferred with Saudi government officials, 
U.S. military officials and U.S. businessmen 
in Aspen, Colo., January 4-5, on the Saudi 
foreign military sales program Qatar 
desk officer DANIEL GOODSPEED ar- 
ranged the visit of Qatari Foreign Minister 
HAMAD BIN JASIM, who was in Washing- 
ton, January 24-28 ... Bahrain desk officer 
DAVID YOUNG visited Bahrain and Oman, 
January 3-17, to meet the U.S. and host 
government officials to review bilateral issues 
... Mr. Young coordinated the January 
27-28 visit of Bahraini Finance Minister 
IBRAHIM ABDUL KARIM ... He attend- 
ed the military consultative committee meet- 
ings with Bahrain, at the Department of 
Defense, January 20-21. 

Office of Israel and Arab-Israeli Affairs: 
Director THOMAS J. MILLER accompanied 
a congressional staff delegation to Israel, 
Syria and Lebanon, January 4-12, in connec- 
tion with Israeli servicemen missing in action 
‘ He attended the U.S.-Israeli joint 
political-military group consultations in Isra- 
el, January 12-13 ... He traveled to New 
Haven, January 23, to discuss U.S. relations 
with Israel with members of the Greater New 
Haven Jewish Federation ... Deputy direc- 
tor RICHARD ROTH briefed Congressman 
DALE KILDEE on U-.S.-Israeli relations, 
January 6 ... On January 11 he spoke to 
U.S. private-sector participants in the U.S.- 
Israel Science and Technology Commission 
... He briefed Congressman DAN GLICK- 


Fagir Al-Bulushi, Matthew Lussenhop, Vir- 
ginia Murray, Keith Fernandes. Front row: 
Amrik Singh, K.N. Vijayan, Mohibullah Al- 
Bulushi, Abdul Rehiman. 





BUREAU NOTES 


CASABLANCA, Morocco—Chargé 
Joan Plaisted and Anne Cary, consul general 
here, in conservative attire, attend the inau- 
guration of the Hassan II Mosque. 


MAN on U.S.-Israeli relations, January 13 
Political-military officer JOHN FEN- 
NERTY traveled to Israel for the U.S.-Israeli 
joint political military group consultations, 
January 12-13 Student intern CHRIS 
BOUCEK joined the office in January. 

Office of Lebanon, Syria, Jordan and 
Palestinian Affairs: Lebanon desk officer 
JUAN ALSACE traveled to Lebanon, Syria 
and France, January 17-29. He met with U.S. 
and host government officials to discuss 
U.S.-Lebanon relations and Middle East 
peace issues ... Palestinian affairs officer 
TRACI JUDD DOUGHERTY traveled to 
Tunis, Amman and Jerusalem, January 3-18 

. Junior Foreign Service officer REBE- 
KAH LYNN spent several weeks on detail in 
the office prior to her assignment to Embassy 
Damascus. 

Office of Maghreb Affairs: Algeria desk 
officer STEVEN KASHKETT briefed gradu- 
ate students from the University of Pitts- 
burgh, on Islamic fundamentalism in North 
Africa. 

Office of Northern Gulf Affairs: Direc- 
tor RCNALD NEUMANN gave an address 
on U.S. policy toward Iraq, at Meridian 
House, January 27 . . . Deputy director DA- 
VID LITT led the U.S. delegation to a 
January 21 conference in Geneva on relief in 
northern Iraq ... Iraq desk officer STE- 
PHEN KIMMEL traveled to Turkey, north- 
ern Iraq and the United Kingdom, December 
31-January 15. 

Office of Regional Affairs: The special 
assistant for the peace process, JAKE 
WALLES, was a member of the U.S. delega- 
tion to the consultative group for assistance 
to the West Bank and Gaza, which met in 
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Paris, January 27-28. The group is chaired by 
the World Bank, and will help coordinate 
and facilitate assistance to the Palestinians 
... Commercial and energy adviser WIL- 
LIAM SILKWORTH accompanied Secretary 
of Commerce RON BROWN to Riyadh, 
January 15-16, for the U.S.-Gulf Coopera- 
tion Council economic dialogue . . . Political 
officer SCOTT McGEHEE discussed Islamic 
fundamentalism with the National Associa- 
tion of Evangelicals, January 27. 0 





OCEANS AND 
INTERNATIONAL 
ENVIRONMENTAL 
AND SCIENTIFIC 
AFFAIRS 


Assistant Secretary ELINOR G. CON- 
STABLE, accompanied by Congressman MI- 
CHAEL McNULTY, toured Antarctica, Jan- 
uary 11-15. She inspected several stations, 
including McMurdo and the South Pole sta- 
tion, and discussed State Department- 
National Science Foundation cooperation in 
Antarctica with WILLIAM SULLIVAN of 
the National Science Foundation. 

The deputy assistant secretary for 
oceans, DAVID A. COLSON, led the U.S. 
delegation to the second annual meeting of 
the U.S.-Japan Consultative Committee on 
Fisheries, December 13-14, at the Depart- 
ment. He was accompanied by members of 
the Office of Marine Conservation, including 
BRIAN S. HALLMAN, deputy director; 
WILLIAM E. DILDAY, senior Pacific af- 


OCEANS AND INTERNATIONAL EN- 
VIRONMENTAL AND SCIENTIFIC AF- 
FAIRS—Michael V. McCabe, chief of the 
ocean bureau’s Policy Support Division, left, 
and Anthony F. (Bud) Rock deputy director 
for technology, policy and health, speak on 
‘‘Why I Joined the Environment, Science and 
Technology Cone,’’ at the second in a series 
of brown-bag lunches sponsored by the bu- 
reau on January 28. (State Department photo 
by Shawn Moore) 


fairs officer; DAVID F. HOGAN, general 
fisheries officer; KEVIN H. MILLER, U.S. 
Coast Guard liaison officer; DAVID A. 
BALTON, attorney-adviser, Office of the 
Legal Advisor, and KURT W. TONG, Office 
of Japanese Affairs. 

Mr. Dilday represented the Department 
at the 70th annual meeting of the U-.S.- 
Canada International Pacific Halibut Com- 
mission, in Bellevue, Wash., January 24-27. 

STEPHANIE CASWELL, Office of 
Ecology and Terrestrial Conservation, partici- 
pated in the successful renegotiations of the 
international tropical timber agreement, in 
Geneva, January 10-26 ... BOB PRINGLE 
headed the U.S. delegation to negotiations to 
develop a convention to combat desertifica- 
tion, January 16-28 ... JOHN VANDER- 
WALKER and SUSAN DRAKE served as 
members of the U.S. delegation to the World 
Conservation Union meetings in Buenos Air- 
es, January 17-28. 

LYSBETH RICKERMAN, economics 
officer, Office of Global Change, attended an 
Intergovernmental Panel on Climate Change 
working group III workshop, on policy in- 
struments and their implications, in Tsukuba, 
Japan, January 17-20, and an international 
seminar on joint implementaion of abatement 
commitments under the framework conven- 
tion on climate change, January 21-23, in 
New Delhi, India ... KAREN GALLEGOS, 
foreign affairs officer, same office, partici- 
pated in an intergovernmental negotiating 
committe workshop on climate change coun- 
try studies activities, January 18, in Geneva 
. .. EILEEN KANE has joined the Office of 
Global Change on a bridge assignment. 

Deputy assistant secretary JOHN BO- 
RIGHT traveled to Paris, January 19-21, to 
lead an interagency delegation to the biotech- 
nology meeting at the Organization of Eco- 
nomic Cooperation and Development. He 
was joined by GEORGE DAVATELIS, Of- 
fice of Science Technology and Health ... 
Mr. Boright held talks with officials in Paris 
and Bonn on intellectual property rights is- 
sues and on space cooperation. He attended 
the Committee on Science and Technology 
Policy ‘‘Megascience Forum’’ before going to 
Brussels, January 27-28, as head of an intera- 
gency delegation for negotiations on intellec- 
tual property rights with the European Union 

. Mr. Boright was joined in Brussels by 
MARSHALL CARTER-TRIPP, Office of 
Cooperative Programs, who then traveled to 
Madrid, January 31-February 1, for negotia- 
tions and a science and technology agreement 
with Spain. 0 


PERSONNEL 


Office of Recruitment, Examination and 
Employment: The first of the oral examina- 
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tions for the 1994 Foreign Service officer 
cycle began at the end of January. Approxi- 
mately 2,800 persons are to be tested before 
the end of this year. Registration material for 
the 1994 exam, which will be held November 
19, will be available in June . . . The Student 
Programs Branch is continuing to work with 
bureaus to bring talented young people to 
work in the nine programs in the Depart- 
ment. Seventy-one students were brought on 
for temporary clerical support during the 
holidays by the Student Employment Branch. 
The branch is in the process of doing the 
adminstrative work to bring on summer in- 
terns, and is working with bureaus to assess 
their needs for appropriate selections. Eighty- 
eight spring interns have begun working at 
the Department, and five Fascell Fellows 
arrived for duty in January. A third cohort 
of Foreign Affairs Fellows is being selected 
from applicants nationwide. These selectees 
will be added to the 21 already in the 
program, which leads to a master’s degree 
and preparation for a career in the Foreign 
Service . . .Marketing research is being con- 
ducted for people who took the 1993 exam, 
to learn where they first heard about the 
Foreign Service and what publications they 
read. This is in preparation for redoing the 
recruitment material—brochures, video and 
advertisements. Two contractors are working 
with Recruitment to produce these 
products. 0 


Family Liaison Office 


Education counselor KAY BRANAMAN 
EAKIN briefed :nembers of the Federation of 
American Independent Schools, January 19. 
Over the past four years, the office said, she 
has established a relationship with this organ- 
ization to encourage and enhance programs 
for international students at American board- 
ing schools. Initially, the organization, which 
consists of 86 schools, was briefed by Ms. 
Eakin on an annual basis; as the organization 
has grown, officials of different member 
shools now visit the Department three times a 
year. 

The office said: ‘‘Ms. Eakin uses the 
occasion to stress the needs of the foreign 
affairs agency ‘international students,’ giving 
kudos to schools that are good examples. 
Those schools understand the importance of 
maintaining good communications with par- 
ents who are living thousands of miles away. 
They also understand that our youngsters 
have had academic and multicultural experi- 
ences which are quite different from those of 
their other students.”’ 

Employment program coordinator DA- 
VID BALL organized a lunchtime panel dis- 
cussion, ‘‘Continuing Education for Career 
Enhancement,”’ which featured JACK LEVY 
from the ‘‘Fast Train’? program at George 
Mason University, KELLY O’BRIEN DUN- 
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SHEE from the training specialist certificate 
program at Georgetown University’s Center 
for Continuing Education, and PAM MOF- 
FAT, a student in the ‘‘Life Experience’ 
program at George Washington University. 
Director KENDALL MONTGOMERY 
briefed ambassador-designate WES EGAN 
(Jordan) ... She and deputy director GAIL 
WATSON KNOWLES briefed an ambassa- 
dor from the French foreign ministry on 
programs for Foreign Service families. 
Kyrgyzstan has become the 43rd country 
to establish a bilateral work agreement. These 
agreements enable spouses and dependents of 
U.S. Government employees assigned to offi- 
cial duty at an embassy or consulate in one 
of these countries to seek employment in the 
local economy ... Staff members briefed a 
number of groups in January. Ms. Montgom- 
ery, Ms. Eakin and employment assistant 
ERIN ROONEY briefed students at the secu- 
rity Overseas seminar; the regulations, allow- 
ances and finances course; new general servic- 
es officers; participants in the personnel 
management course; the defense intelligence 
attaché spouse course; and the assistant re- 
gional security officers course ... Support 
officer VIRGINIA CHANDLER and Mr. 
Ball were recognized by the School for Pro- 
fessional Studies for their contributions to the 
personnel course . Secretary SYLVIA 
HOOPER has left the office to attend Polish 
language classes before accompanying her 
Foreign Service husband on an assignment to 
Warsaw ... Ms. Chandler and publications 
coordinator KAREN LUNDAHL attended 
the School of Professional Studies course, 
‘‘Training Design and Evaluation,’’ at the 
National Foreign Affairs Training Center. 0 





Medical Services 


At a luncheon for departing medical 
director LA RAE KEMP, in early January, 
LARRY BIRO, health systems adminstrator, 
and retiring regional medical officer, KEN- 
NETH BABCOCK, received Meritorious 
Honor Awards, and Dr. LARRY BROWN, 
deputy medical director, was presented a 
Superior Honor Award. The following re- 
ceived Certificate’s of Appreciation from the 
medical director; BARBARA JO HARRICK, 
R.N., Medical Clearances; Dr. JOHN 
BEAHLER, Quality Improvement; MARIA 
MELCHIORRI, Executive Office; BOYD 
CLENDENEN, health unit; MILTON HOR- 
TON, General Services Office; JOANNE 
MARICH, R.N., Cardiology; and NELLIE 
CLEMONS-GREEN, R.N., health unit. 

Nurse practitioner JOANNE RIZZO 
consulted in Medical Services while on home 
leave in early January, before returning to 
Lima SUSAN CAMPBELL, contract 
nurse from Wellington, visited after accom- 
panying a patient on medevac in mid-January 

Also visiting on official business in 


mid-January was regional medical officer 
JAIME SUAREZ, from Bangkok . . . Nurse 
practitioner JUNE GEAKE spent the last 
week of January in Medical Services on 
consultations, while on home leave, before 
returning to Kuwait for the remainder of her 
tour. 

The former Foreign Service nurses group 
held its third biennial reunion in San Antonio 
early in November. It was organized four 
years ago by DOTTIE BISHOP. Attendees 
included her and GENE BISHOP, CA- 
MILLE COOK, ALICE DAVIES, CLAU- 
DETTE DIETZ, BARBARA JO HARRICK, 
EVELIN and BILL MATTIN, MARY UR- 
SULA McGRAW, MARIANNA MIDDLE- 
BERG, ASTRID RAVNHOLT, POLLY SA- 
MOSKA, JOANNE and BRIJ SHARMA, 
ELLIE WHITE and JANE WHITE. The 
next reunion will be on October 12-14, 1995, 
in Boston. 0 


POLITICO- 
MILITARY 
AFFAIRS 


Senior coordinator ELIZABETH VER- 
VILLE, accompanied by CAROL KESSLER, 
director, Division of Nuclear Safety and Sci- 
ence Centers, and representatives from the 
Departments of Energy, Treasury and the 
Nuclear Regulatory Commission, led the U.S. 
delegation to G-7 nuclear safety working 
group meetings in Washington, January 11-12 

. The group also met with G-7 World 
Bank executive directors and its managing 


POLITICAL-MILITARY AFFAIRS— 
Assistant Secretary Robert Gallucci presents 
Certificate of Appreciation to Margaret Balti- 
more, assistant general services officer, for 
her work on the bureau’s renovations. 





BUREAU NOTES 


director, concerning the bank’s role in pro- 
moting nuclear safety in the new independent 
states and eastern Europe ... Ms. Kessler, 
accompanied by Department of Energy and 
A.I.D. representatives, led a U.S. team to 
Moscow, January 26-28, to complete the 
terms of reference for the U.S.-Russian joint 
alternative energy study agreed to last Decem- 
ber by VICE PRESIDENT GORE and the 
Russian prime minister. 

Office of the Executive Director: The 
office has consolidated its employees into 
their new office space, in Room 5819. 

Office of Arms Control Implementation: 
STEVEN COSTNER and Lieutenant Colonel 
THOMAS SKILLMAN attended the space 
and missile orientation course at Vandenburg 
Air Force Base, Calif., January 11-13. The 
course dealt with U.S. strategic systems and 
facilities and their relationship to national 
policy. 

Office of International Security and 
Peacekeeping Operations: On February 1 
Colonel FITZ CARTY addressed the corps of 
cadets at the University of Virginia 
Colonel THOMAS GRANT traveled to the 
UN office in New York to consult with the 
mission and the United Nations on peace- 
keeping operations, January 27. 

Office of Export Control Policy: Direc- 
tor BILL POPE traveled to Ottawa to ad- 
dress a seminar cosponsored by the Canadian 
Nato Parliamentary Association and the Par- 
liamentary Centre for Foreign Affairs and 
Foreign Trade ... Deputy director JAMES 
A. LEWIS traveled to Paris, Tel Aviv, New 
York and London to discuss arms tranfer and 
export control issues with host government 
defense and foreign ministry officials ... 
ROBERT PRICE, senior adviser for export 
control policy, led an interagency export 
control mission to Poland and Lithuania, to 
promote the implementation of economic re- 
forms in the trade area ... BILL SKOK, 
division chief for assistance and training, 
headed the U.S. delegation to a meeting of 
working group 2 in Bonn, January 28-29, 
developing lists for the new export control 
regime ... BOB GAREL, division chief for 
export coordination and enforcement, attend- 
ed the Bonn meetings. 0 


PUBLIC AFFAIRS 


Office of Public Liaison: Regional pro- 
gram officer CATHY McDERMOTT ar- 
ranged for the ambassador to Georgia, 
KENT BROWN, to address the World Af- 
fairs Council of Northern California, in San 
Francisco, while he was on home leave, 
January 12 ... In addition, he spoke to the 
San Francisco Chamber of Commerce and 
the Committee on Foreign Relations . . . Ms. 
McDermott arranged for counselor TIMO- 
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THY WIRTH to travel to St. Louis, January 
26, to address the World Affairs Council of 
St. Louis .. .MARY ANN DIXON, Wash- 
ington programs officer, facilitated a meet- 
ing, January 7, between business affairs coor- 
dinator PAUL CLEVELAND and 
Thunderbird University’s Graduate School of 
International Management JUDY 
CHRONISTER, briefings officer, coordinat- 
ed a briefing for the Public Leadership Edu- 
cation Network participants, January 12... 
The director general of the Foreign Service 
and director of personnel, GENTA HAW- 
KINS HOLMES, and Arms Control and 
Disarmament Agency counselor MARY LIB 
HOINKES addressed the group. 

Office of Intergovenmental Affairs: JA- 
NICE SETTLE attended the National Gover- 
nors Association winter meeting in Washing- 
ton, January 30-February 3, including an 
address by the German chancellor and the 
Economic Development and Commerce Com- 
mittee session .. . DUSTY KREISBERG co- 
ordinated a briefing for Mr. Cleveland with 
the governors’ Washington office directors, 
on national export strategy and Department 
services to facilitiate U.S. business abroad 
... Ms. Kreisberg arranged for THOMAS 
W. SIMONS, coordinator of U.S. assistance 
to the new independent states, to address the 
international affairs commiteee at the U.S. 
Conference of Mayors’ winter meeting in- 
Washington, January 27 ... She and Ms. 
Settle represented the Department at the 
Council of State Governments’ January 28 
reception, to introduce its new Washington 
regional! office director. 

Office of the Hisotrian: DAVID S. PAT- 
TERSON, chief, Arms Control and Econom- 
ics Division, Office of the Historian, and 
CAROLYN B. YEE, historian in the divi- 
sion, traveled to Austin, January 2-7, to 
conduct research on foreign economic policy, 
1964-68, at the Lyndon B. Johnson Library 

. WILLIAM Z. SLANY, the historian, 
and EDWARD C. KEEFER, chief, Asian 
and American Division, met with Japanese 
foreign ministry officials KUNIHIRO HA- 
RAGUCHI and YUKIHIKO SHINMI, who 
are part of the team which produced the 
official documentary series, ‘‘Foreign Rela- 
tions of Japan.’’ The Japanese series is now 
publishing documents on the 1930s and early 
1940s. 0 


REFUGEE 
PROGRAMS 


WARREN ZIMMERMAN, bureau di- 
rector, and BRUNSON McKINLEY, deputy 
assistant secretary, met with the special envoy 
to Somalia, DICK BOGOSIAN, and Mauri- 
tania’s ambassador to the United States, 


MOHAMED FALL AININA ... 
Ambassador-designate DAVID N. MERRIL 
(Bangladesh) met with Mr. Zimmermann to 
discuss the Rohingya refugee outflow ... 
WERNER BLATTER, the UN high commis- 
sioner for refugees’ director for Asia and 
Oceania, visited the bureau to discuss the 
status of the comprehensive plan of action 
for Indochinese refugees ... Mr. Zimmer- 
mann welcomed, on behalf of the bureau, 
state refugee coordinators and voluntary 
agency representatives attending a meeting 
sponsored by the Department of Health and 
Human Services, Office of Refugee Resettle- 
ment. 

PHYLLIS E. OAKLEY, senior deputy 
assistant secretary, attended the conference 
on unaccompanied refugee minors at Catholic 
University . . . She attended the international 
human rights law group meeting on the 
protection of refugee woman ... She spoke 
at a meeting, along with THERESA L. 
RUSCH, who addressed overseas refugee ad- 
missions, and ANITA L. BOTTI, who ad- 
dressed domestic refugee admissions .. . Mr. 
McKinley attended the International Center 
for Ethnicity, Migration, and Citizenship 
mapping seminar in New York. 

M. FAITH MITCHELL, senior coordi- 
nator for population, gave an address on the 
adminstration’s new international population 
policy, at a conference on California’s chang- 
ing population, cosponsored by the National 
Council for International Health and the 
California Public Health Association . . . MI- 
CHAEL J. METRINKO, office director, re- 
viewed refugee assistance with UN and Inter- 
national Committee of the Red Cross 
officials in Croatia, Serbia and Hungary, and 
consulted with the refugee and migration 
affairs office in Geneva ... MARGARET J. 
McKELVEY, office director, monitored refu- 
gee programs in Thailand and Cambodia... 
THERESA L. RUSCH, office director, and 
HAZEL M. REITZ inspected the in-country 
refugee processing program in Haiti 
KENNETH L. FOSTER, program officer, 
provided temporary assistance to the refugee 
coordinator in Port-au-Prince ... BETSY A. 
FITZGERALD, program officer, attended an 
Interaction/Scorr meeting in New York on 
data-sharing and reviewed operations of the 
refugee data center ... JANICE S. FIN- 
NEY, KAREN L. McCARTHY, KA- 
THERINE K. PERKINS and CARLA T. 
NADEAU, program officers, monitored refu- 
gee resettlement in Los Angeles ... ANN 
MORGAN, training coordinator, worked 
with staff in the Philippines to complete the 
phase-out and closure of the refugee process- 
ing center in Bataan She monitored 
training programs in the Philippines and 
Thailand ... ANN E. KENNELLY, pro- 
gram officer, accompanied officials from the 
new independent states of the former Soviet 
Union to El Paso, to study Immigration and 
Naturalization Service border operations @ 
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MUSIC atretaAarie 


Bel canto singing 
warms audience 


By STEVEN ALAN HONLEY 


The author, a Foreign Service officer 
in the Bureau of African Affairs, is the 
magazine’s regular music reviewer. 


Once again, we were fortunate 
enough on January 19 to have a ‘‘State of 
the Arts’’ series performer with strong ties 
to State. Lyric soprano Deborah Miller’s 

husband is Terry 
Miller, a Foreign 
Service officer as- 
signed to the Bu- 
reau of Internation- 
al Organization 
Affairs. But this re- 
viewer hastens to 
add that, quite 
apart from any fa- 
milial entree, Ms. 
: Miller’s manifest 

Mr. Honley vocal gifts were 
what qualified her to perform here, in 
addition to opera stages all over the 
world. 

Ms. Miller began her recital with two 
selections by Donizetti: ‘‘Una Lacrima: 
Preghiera,”’ and ‘‘La Zingara.’’ Her mas- 
tery of the bel canto style transported her 
listeners away from the bitterly cold day 
(whose effects were felt even in the East 
Auditorium) to warmer climes. 

Next came a trio of French art songs 
by three obscure but skillful 19th-century 


With Steve Honely being reassigned, 
the editor is seeking a music reviewer. 
Please call (703) 516-1668. O 


composers: Chausson, Dupare and Hahn. 
Her brief introductory remarks before this 
and the other brackets of songs (which 
were organized by language) and her act- 
ing ability helped her cast a spell. Yet she 
also avoided the trap so many singers fall 
into of overacting, rather than trusting 
their voice’s ability to put across songs. 

She maintained this difficult balance 


Here are the facts 


(See Page 42) 
—Majuro, Marshall Islands. 0 
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Deborah Miller in the East Auditorium. 
(State Department photo) 


between music and story in three lieder by 
Brahms. Especially effective was her treat- 
ment of ‘‘Vergebliches Standchen,”’ a dia- 
logue between a suitor and his intended 
which does not, perhaps, go exactly as 
either party intends at the outset. 

It has often been said that English is 
the most demanding language to sing in, 
especially for sopranos (who are not usu- 
ally praised for their diction to begin 
with). But Ms. Miller put the lie to that 


canard with her handling of three Emily 
Dickinson poems set by Aaron Copland: 
‘Heart, We Will Forget Him,’’ ‘‘When 
They Come Back’ and ‘‘Why Do They 
Shut Me Out of Heaven?’’ The last song, 
a virtual cry of anguish, elicited some of 
the most compelling singing of the after- 
noon. 

Since she had begun her recital with 
Italian songs, it was fitting that Ms. Mill- 
er’s encore was a selection from ‘“‘La 
Boheme.’”’ As throughout the recital, 
Scott Matthias (the ‘‘State of the Arts’’ 
series’ accompanist-in-residence) did his 
usual fine job of making a battered up- 
right pano sound like a reasonable facsim- 
ile of a symphony orchestra. @ 


Job interviews 


The Career Development Center will 
offer two noon workshops in Room 
26A05. The sessions are ‘“‘Job Interview- 
ing Techniques,’ March 24, and ‘‘Suc- 
cessful Networking,”’ April 21. For infor- 
mation, call the center, (202) 663-3042. 0 





Courses: National Foreign Affairs Training Center 


—(Continued from Page 35) 


Program 


Encouraging resilience in the Foreign Service 


child (MQ 500) 

English-teaching (MQ 107) 

Going overseas (singles, couples, families) 
(MQ 200) 


Introduction to effective training skills for the 


spouse (MQ 111) 


Introduction to Foreign Service life (MQ 100) 


Life after the Foreign Service (MQ 600) 

Marketing Foreign Service spouse talents 
(MQ 702) 

Post options for employment and training 
overseas (MQ 703) 

Protocol (MQ 116) 

Security overseas seminar (MQ 911) 


Tax seminar (MQ 117) 


Understanding regulations, allowances and 
finances in the Foreign Service context 
(MQ 104) 


POLITICAL TRAINING 
Executive congressional relations (PP 204) 


Foreign affairs interdepartmental seminar (PP 101) 


National security and arms control (PP 203) 
Negotiation art and skills (PP 501) 
Political tradecraft (PP 202) 


March April May Length 


27 1 day 
13 3 days 


1 day 


1 week 
1 week 
2 days 


1 day 


1 day 
1 day 
2 days 
2 days 
1 day 
1 day 


3 days 


3 days 
2 weeks 

1 week 

1 week 
3 weeks @ 
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with the skills required to run the business 
of the Department. Both risks are terribly 
costly. 

A glance at the 1992 Foreign Service 
promotion statistics highlights the inequi- 
ties of the promotion system when applied 
to specialists. A comparison of the per- 
centages of promoted generalists versus 
specialists from grades FS-4 and FS-3, 
FS-3 to FS-2 and FS-2 to FS-1 produces 
the following statistics: 


GRADE 
Specialists 
25% 
22% 
13% 


FS-4 to FS-3 
FS-3 to FS-2 
FS-2 to FS-1 


The above percentages reflect averag- 
es for all generalists versus all specialists. 
These statistics demonstrate how the over- 
all number of promotions granted, over 
time, is tilted against specialists, who are 
consequently denied a proportionate share 
of promotions across the board. 

The Department should consider the 
following management issues in its quest 
for reform: 

Issue: In dealing with the need to 
compete with the private sector by striving 
to attract and recruit well-qualified junior 
officers, the Department has devised an 
institutionally vainglorious and often prej- 
udicial written exam that only says that 
the person who passed the exam comes 
from a background that qualifies him or 
her to take such exams. Whether he or 
she is qualified and able to ‘‘manage’’ 
seems to be secondary; for how else can 
one explain recruiting an English or or a 
history major and putting him or her in 
management/administrative positions 
without any prior proven managerial or 
administrative experience? On-the-job 
training has merit where aptitudes have 
already been proven. However, it is with 
extreme cost and burden to the efficient 
operation of the Department that novices 
are trained on a fast track for manage- 
ment whose formal education is lacking 
and aptitude unknown—not be mention 
the financial burden this contributes to the 
taxpayers. 

Reform question: Shouldn’t the De- 
partment recruit its managers, just like the 
private sector does, both from the pool of 
M.B.A.s and experienced managers with 
proven capability available on the market 
and within the Department? Does it not 
make more sense to look for qualified 
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% COMPETED PROMOTED 
Generalists 
50% 
33% 
18% 


people to fill specific jobs, instead of 
looking to straitjacket people into a job 
after they passed an arbitrary written 
exam and/or have been coned? 

Issue: This is a corollary to the previ- 
ous one. Specialists fall under the respon- 
sibility and supervision of the Depart- 
ment’s generalists in the administrative 
cone. Many of the generalists who are 
called upon to supervise over a complex 
of broad matters such as information 
management, finance and personnel is- 


AVERAGE LENGTH OF SERVICE 
Specialists Generalists 
8.6 years 5.0 years 
13.6 years 9.0 years 
17.5 years 14.1 years 


sues, construction, contracting, etc. are 
recruits with majors in history, English, 
political science and the like, and very 
little, if any, experience in any of the tasks 
associated with the listed fields or in 
management. No matter how bright and 
academically qualified this type of junior 
officer appear to be, huge amounts of 
resources are required in time and money 
to train them on the job, if efficiency in 
operations is to be the Department’s goal. 
Reform question: Again, does it not 
make more sense to follow the example of 
the private sector and recruit experienced, 
qualified people to fill management posi- 
tions, while using these proven managers 
as role models for a balanced program of 
hiring a reasonable number of college 
recruits? By the same token, there is a 
good argument to be made for doing 
away with differentiating between general- 
ists and specialists in the administrative 
area altogether. Would it not be far better 
for the Department to recruit, and pro- 
vide incentives which retain, qualified peo- 
ple for specific jobs and promote the 
finest who demonstrate management ca- 
pability into management positions? 
Sincerely, 
OMAR A. BSAIES 
Procurement and contracting officer 0 


On diversity 


FRANKFURT, GERMANY 
DEAR EDITOR: 

I feel compelled to comment on the 
photograph accompanying Corazon San- 
doval Foley’s article, ‘‘Department’s first 
‘Diversity Day’ to be observed January 
20,”’ in your January issue. The caption 


indicates the photo was taken at a meeting 
called to discuss Diversity Day. Judging 
from the photo itself as well as the names 
of the 13 individuals shown, the only 
non-minority male present was Under Sec- 
retary Richard Moose. 

In several recent telegrams to the 
field, Under Secretary Moose has dis- 
cussed the Department’s efforts to encour- 
age diversity and bring to a close anti- 
discrimination lawsuits. He has also 
expressed his commitment to fairness for 
all and voiced concern about perceived 
“reverse discrimination.’’ Yet this photo- 
graph sends a very different message, that 
nonminority males and their interests are 
not represented when diversity issues are 
discussed. Lack of representation inevita- 


bly engenders distrust. ; 
Sincerely, 


MARK J. LIJEK 
Administrative officer (1 





Fie on the printer 


ARLINGTON, VA. 
DEAR EDITOR: 

A December ‘‘Letters’’ correspondent 
corrected you for garbling the titles of the 
two senior women in an embassy, one a 
minister-counselor for consular affairs, 
the second a consul general. 

There’s no need to suspect gender 
bias, however, on the part of a magazine 
that can misspell the title of a male acting 
as ‘‘consul’’ general, at the bottom of 
Page 59 in the same December issue. 

State Department English is still a 
hard language. 

Sincerely, 
ALBERT TONER 
Alumnus 


The editor replies: The magazine 
staff operates without a computer spell- 
check program. Maybe our printer needs 
one. LJ 


Whose bullwhip? 


BRIDGETOWN, BARBADOS 
DEAR EDITOR: 

Okay. The time has come. I can’t put 
it aside any longer. 

Last July 29, a Department Notice on 
recovered property was issued, concerning 
245 items of Government and personal 
property that had been purloined from 
State Department facilities. The Depart- 
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ment was seeking to return the listed 
property to the rightful owners. 

I know it has been six months now, 
but the burning question remains: Please, 
please tell me: who claimed the bullwhip? 
Was it official Government property or 
was it personal? New or used? Does it 
betoken hi-jinx in high places or was it for 
demonstration purposes only (perhaps by 
the Foreign Service Institute consular 
training section)? The scenarios are 
endless. 

Pleadingly, 
AL KREHBIEL 
Consular section 


The editor replies: This is a job for a 
crack investigative reporter, but I can’t get 
the position authorized. Will the person 
who owned the bullwhip please step 
forward? 0 


Praise for Peters 


DOHA, QATAR 
DEAR EDITOR: 

We were delighted to have Doha 
chosen as ‘‘Post of the Month’’ in your 
January issue. 

Because our mission family is so 
small, the entire staff wishes to draw 
attention to one colleague who, with his 
family, was not included in the pictorial. 


Bruce Peters, with daughter Katie and 
Victoria Heckman, daughter of administra- 
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Bruce Peters, our communicator, has 
been a veteran of Doha through thick and 
thin for four eventful years. He and his 
family have weathered the Desert Shield/ 
Desert Storm experience, including the 
Scud attacks on Qatar. As the only com- 
municator, Bruce and his family have put 
up with the vicissitudes of temporary-duty 
relief for vacation periods, and have sur- 
vived enforced separate vacations with 
good grace. Not surprisingly, Bruce’s ded- 
ication and professionalism have been rec- 
ognized by a Meritorious Honor Award. 
Meanwhile, Susan Peters has become vir- 
tually indispensable as the administrative 
coordinator in our American school, and 
gives that task an enormous number of 
working hours. It has been a pleasure to 
watch their children, Jason and Katie, 
growing up among us. 

Sincerely, 
KENTON W. KEITH 
Ambassador 1) 


Afterlife: a librarian 


KANEOHE, HAWAII 
DEAR EDITOR: 

I enjoy reading your new feature, 
‘Retirees’ Corner.’”’ As one who was 
“‘mandatorily”’ retired at age 65, I’d like 
to report that there not only is life after 


~~ 
pes 


tive officer Scott Heckman, with a Bedouin 
driver at a camel market in Qatar. 


Sleeping river 
sonnet 
(St. Petersburg) 


(For Nadya Stepanenko) 


The new god’s about to conquer the old: 

Morning sneaks in like it has some idea 

That things as they stand can’t possibly 
last. 

Slow turning is written into the cold 

That’s locked up the river below the spires 

Peter mandated against the gray sky. 

Slow molecules of the sleeping river 

Lull the stuck ships like birds in their 
wires, 

Unmoving shadows lightly mocked by 
flight. 

Up here, where latitude tells you to wait, 

After dark, snow on the river stays white, 

The old god’s prompting, the new one’s 
estate,A whispered reminder, that 

snowy light, 

A silence the river may contemplate. 


—KELLEY DUPUIS 
Embassy Moscow () 


retirement but also learning. 

I went back to the University of 
Hawaii after I returned home from Pana- 
ma (my last post), and got a master’s in 
library and information studies. So at age 
67 I have started a new career as a 
librarian in the state public library system. 

Incidentally, as a senior citizen at our 
state university, I attended classes on a 
tuition-free basis. Most state universities, I 
believe, do waive tuition fees for their 
state’s senior citizens, usually starting at 
age 60. It’s well worth looking into for all 
retirees, whether they’re looking for a new 
career or just want to learn about some 
subject there was never an opportunity to 
study while they were employed full-time. 

Sincerely, 
Mary S. GABER [) 


On tennis elbow 


NAPLES, FLA. 
DEAR EDITOR: 

I have found the questions and an- 
swers in ‘‘Ask Dr. Kemp”’ interesting and 
useful, and I commend her for this special 
effort. However, I can’t resist quibbling a 
little on her answer in the January issue to 
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LETTERS TO THE EDITOR 


the question regarding tennis elbow. I 
have played (and still play) tennis for over 
60 years and have therefore known many 
other players. I can’t recall one of them 
who hadn’t suffered from tennis elbow at 
one time or another. It is true that more 
often than not it comes from incorrectly 
hitting one’s backhand and once experi- 
enced, players are eager and careful to 
learn prevention. The best thing I’ve 
found for temporary relief is a neoprene 
sleeve which slips over the arm from wrist 
to elbow. I presume it absorbs the shock 
which otherwise would run to the elbow. 
For the longer term, the best thing I’ve 
found is to build up the forearm muscle— 
maintain muscle tone. I have used hand- 
gripper squeezers for this purpose. 
If you’ve had the passing thought, as 
I have, that Rod Laver somehow resem- 
bles Popeye the Sailorman, it is because 
of the huge forearm muscle on his racquet 
arm. But you don’t have to go to that 
extreme! 
Sincerely yours, 
ROBERT A. STEVENSON 
Ambassador (retired) 














What’s the scoop? 


ATLANTA, GA. 
DEAR EDITOR: 


The item on the National Foreign 
Affairs Training Center in the January 
issue refers to the Foreign Service Insti- 
tute. Does the institute still exist as a part 
of the center, or has it been replaced by 
the center? 

Sincerely, 
GEORGE L. KELLY 


The Foreign Service Institute replies: 
The Department is seeking legislation to 
permit a name change to reflect the full 
constituency (Foreign Service, Civil Ser- 
vice, Foreign Service Nationals and the 
foreign affairs training provided to other 
agencies) of the new facility. But at the 
present time, the facility is called the 
National Foreign Affairs Training Center 
and the bureau name remains the Foreign 
Service Institute. 


Who was ‘Bill’? 














GRANTS, N.M. 

DEAR EDITOR: 
I am writing this letter for Mrs. 
Robert Nelson (Be), 700 Elko Avenue, 
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Grants, N.M. 87020. 

Be was born in Vietnam in 1944. She 
was married to a Vietnamese and had 
three children when her husband was 
killed. She later married Master Sergeant 
Robert Nelson, and they lived in a large 
house in Thu Duc on Highway No. 1, 
about 10 miles out of Saigon. After six 
years they had a daughter, Donna, who 
was one year old at the time of leaving. 

Bob was sent back to the States and 
was trying to get her to leave quickly, 
being aware of the deteriorating situation. 
She was reluctant to leave her three Viet- 
namese children behind and was trying to 
include them on her passport, but to no 
avail. 

The first week in April 1975 her yard 
was now rapidly filling with refugees from 
the north. Her chauffeur knew a woman, 
Hoa, who was married to an American 
who worked at the American embassy in 
Saigon. They also lived in Thu Duc. The 
chauffeur drove her to their house, but 
‘‘Bill’’ wasn’t home, so she left a note 
asking for help. Later that evening he 


Where am |? 


You know you’ve been abroad too 
long when you get back to the States and: 

—U.S. dollars look funny. 

— You attempt to barter for a shirt 
at Sears. 

— You go shopping for a new record 
album and they don’t sell them anymore. 

— You excuse yourself in a foreign 
language. 

—You’d kill for a hotdog. 

— You look in three different places 
before you figure out how to flush. 

—You tip the child who just happens 
to be standing next to your car. 

— You never drink tap water. 

— You can’t drive over 35 miles an 
hour. 

— You laugh at pre-sliced bread. 

— You are astounded each time the 
phone works. 

— You are amazed that power stays 
on for as long as you want it to. 

— You find youself clicking your 
heels together and saying: ‘‘There’s no 
place like home, there’s no place like 


home!”’ 
—JAN COTE 


Information management 
officer, Dakar 0 


came to her house, introduced himself as 
‘Bill’? (used no last name), checked her 
passport, told her to leave immediately. In 
answer to her fears for her children, he 
said: ‘‘Your three older children are Viet 
and may have a hard time of it, but will 
not be killed, but Donna, who looks 
100% Anglo, will be shot and so will you 
for marrying an American.”’ 

She had been unable to buy an airline 
ticket up to this point and had only 
Vietnamese money. He went to work and 
later he wrote a check for $1,200 for her 
ticket and gave her $200 in cash, made 
calls and drove her to the airport on April 
8, 1975. It was the moment that the 
presidential palace was bombed and all 
was panic. She was put on the plane 
without good-byes to the nanny and her 
three older children. She didn’t know for 
three years if her three children made it 
home alive. Their story is another story. 

Be is trying to find ‘‘Bill’’ to thank 
him properly and repay his great kind- 
ness. This is what we know about him. 
He was from Phoenix. He was 6 feet or 
6'1”, about 170 pounds, clean-shaven, 
white, sandy brownish hair—she thinks 
around 40 years old. He worked in main- 
tenance at the embassy—she thinks an 
inside job maintaining the building. 

If you can help her locate this man it 
would be a great kindness. I have this 
story on tape and in her own words, and 
some of her husband’s, if you would like 
to hear it. 

My address is 1501 Estancia Ave- 
nue, Grants, N.M. 87020. Telephone: 
(505) 285-4313; fax: (505) 275-7453. 

Sincerely, 
VONI YERKES LC) 





Late-comers to Service 


CAMBRIDGE, MASS. 
DEAR EDITOR: 

Approximately a year ago I asked to 
hear from those who had entered the 
Foreign Service as junior officers at age 
50 or older. I am now requesting that 
anyone who entered at age 45 or older 
contact me for a questionnaire. I am in 
the process of collecting information and 
will share the results. Please send your 
name and address to me at 872 Massachu- 
setts Avenue, Cambridge, Mass. 02139, 
Apt. #501. I am a recently retired Foreign 
Service officer, who entered after 50. 

Yours sincerely, 
SALLY L. LINDOVER @ 
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Foreign 
Service 
personnel 
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Board of Examiners 

Jackson, Johnnie Lee, Medical 
Services 

Killion, Dalton V., Bureau of 
Personnel 

Kreuser, Edward, Rome 

Langford, Patricia Ann, Mexico 
City 

Le Zotte, M. Diane, Geneva 

Lugers, Judith L., Nairobi 

Mattson, James A., Office of 
Retirement and Career 
Transition 

Modderno, John P., Manila 

Natoli, Jolene C., Bureau of 
Personnel 

Nesbit, Leroy P., 
Politico-Military Affairs 

Otero, Maria L., Inter-American 
Affairs, Regional Center, 
Miami, Fla. 

Pavlik, Joan D., Inter-American 
Affairs 

Povenmire, Marilyn Ross, 
London 

Pritchard, Gary C., Pretoria 

Sanna, Mark Anthony, 
Assignment to 
Nongovernmental 
Organization 

Schmidt, Laura M., Monterrey 

Taylor, John J., Office of Under 
Secretary for Management 

Vinson, Fredrick J., Kingston 

Williamson, Larry C., Defense 
Department 0 


Specialist tenuring 


The Specialist Tenuring 
Board has completed its review of 
the files of candidates eligible for 
tenure consideration at its 
September 1993 session. Granted 
career status: 


Abels, Max E. 
Asdourian, Jon D. 
Bridges, Thomas W. 
Cate, Sally L. 
Connerley, Victoria 
Cook, John K. 
Crenshaw, Carole 
Crowe, Rosemary L. 
Curley, Renate M. 
Donnelly, Michelle R. 
Estell Jr., Wilson N. 
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Foxley, Derek 
Garcia, David 
Gavagan, Judy L. 
Geake, June E. 
Gerg, Timothy J. 
Godfrey, Lee 
Grise-Fritz, Jennifer 
Heaton, John W. 
Hernly, John F. 
Hughes, Sue 

Keyes III, John J. 
Klanderman, Eric J. 
Lavergne, Elizabeth 
Long, Kim M. 
Long, Marbie M. 
Long, Shirley Anne 
Martin, Marjorie S. 
McCloy, Deana Lee 
McCumber, Robert 
McDonald, Michael 
Milasi, Paolina 
Mitchell, Mark 
Molyneaux, Anne 
Offutt, Denison 
Ogg, Frederick Eli 
Pendleton, Patti 
Perschy, Jeanne F. 
Reisenauer, Diane 
Reznicek, Katherine 
Rouzier, Colette M. 
Slater, Elizabeth 
Starr, Karen 
Willems, Edward F. 
Wilson, Stuart R. 


State’s historian 
issues documents 
on Asia policy 


The Department has released 
a microfiche supplement (in two 
parts) to ‘‘Foreign Relations, 
1958-1960,’ Volumes XV (South 
and Southeast Asia) and XVI 
(East Asia-Pacific region, 
Cambodia, Laos). The 
approximately 1,780 pages of 
Part 1 present the record of U.S. 
policy toward Burma and 
Singapore and Malaya, along 
with documentation 
supplementing the compilations 
on U.S. regional policy toward 
the East Asia-Pacific region and 
Cambodia in Volume XVI. Part 2 
presents approximately 2,240 
pages of documentation on U.S. 
relations with Laos, which 
supplements the documents in 
Volume XVI. 

The Office of the Historian 
said these documents record the 
efforts of President Dwight D. 
Eisenhower’s administration to 


pursue policies that fostered the 
external security and internal 
stability of the nations of South 
and Southeast Asia and the East 
Asia-Pacific region. The large 
number of documents on policy 
regarding Laos reflects the fact 
that it was the principal crisis 
area in Southeast Asia 
throughout the period, the office 
added. 

The microfiche supplements 
contain printed guides with a 
preface that describes the 
methodology followed in selecting 
documents and evaluates the 
results of their declassification 
review. The printed guides also 
contain lists of files and other 
material consulted, lists of 
abbreviations and persons, 
summaries to Volumes XV and 
XVI, and a list of documents that 
includes title, date, participants 
(for memoranda of conversation), 
from/to information, 
classification, source citation, 
number of pages and a brief 
summary of the document. 0 


Civil 
Service 
personnel 


—(Continued from Page 49) 


Affairs, Office of Executive 
Director 

Jacobs, Ethel N., Inter-American 
Affairs 

Jardine, Barbara, Economic and 
Business Affairs, Office of 
Development Finance 

Kamanu, Lillie J., Passport 
Services 

Lee, Carlos L., Office of 
Inspector General 

Miller, Roger S., Bureau of 
Administration, Information 
Management 

Mizelle, Hope L., Foreign Service 
Institute, Language Studies 

Necessary, Del H., Diplomatic 
Security, Los Angeles Field 
Office 

Perry, Valery Lyn, Visa Services 

Pierlioni, Christina M., 
Diplomatic Security, 
Applicant Investigation 
Section 

Pittman, Marcia N., Clerical 
Intake (temporary) 

Roots, Michael V., Visa Services 


Rothrock, Anita J.C., Bureau of 
Administration, Information 
Management 

Sartori, Kathryn M., Office of 
Deputy Secretary 

Shelton, Cole C., Diplomatic 
Security, Personnel 
Management 

Smith, Ivette Rivas, Office of 
Foreign Buildings, 
Administrative 

Smith, Steven R., Office of 
Inspector General 

Sohn, Christina E., 
Politico-Military Affairs 

Stickels, Richard W., Foreign 
Service Institute, Language 
Studies 

Sutherland, Frances A.O., 
Bureau of Administration, 
Information Management, 
Software Engineering 

Thompson, Eric L., Bureau of 
Administration, Building 
Management 

Thompson, Lenora, Passport 
Services 

Vogel, Kelly Jeanne, Geneva 
Arms Reduction Negotiations 

Williams, Juanita E., 
Inter-American Affairs, 
Office of Policy Planning 

Wright, Christian C., Bureau of 
Administration 

Wright, Mary A., Office of Chief 
Financial Officer, Office of 
Executive Director 

Zirbel, Marcia J., Diplomatic 
Security, Office of 
Professional Development 


Retirements 


Carroll, Kevin E., International 
Organization Affairs, Office 
of Executive Director 

Conran, Irene G., San Francisco 
Passport Agency 

Floyd, Barbara B., Foreign 
Service Institute, Information 
Management Training 

Long, Andrea L., Refugee 
Programs 

Lunsmann, Frieda A.M., Office 
of the Secretary, 
International Labor Affairs 

Martin, Lionel R., Bureau of 
Administration, 
Telecommunications 
Operations 

Mornu, Alain Louis Paul, 
Foreign Service Institute, 
Romance Languages 

Steenhoek, Ronald L., Bureau of 
Administration, Information 
Management @ 





LIFEIN THE 
PasgmeitsN SERVICE 


Friendship runs 
post to post: 
Rome nationals 
respond to an 
Albanian in need 


By ANNE M. HACKETT 


The author is minister-counselor for 
administrative affairs at the U.S. embassy 
in Italy. 


Ever feel so proud of your colleagues 
that you’ve just got to crow? That’s how I 
feel about our reaction here in Rome to a 
near tragedy at our neighboring post, 
Tirana, Albania. 

About a year ago, a Foreign Service 
national in Tirana, Loretta Cipi, came 
close to death in an auto accident. Our 
Embassy Tirana staff, knowing that Ms. 
Cipi couldn’t survive if she were treated in 
Albania, evacuated her to Rome, even 
though Ms. Cipi’s health insurance 
wouldn’t cover the costs of treatment in 
Italy. As doctors at Rome American Hos- 


New friends of Loretta Cipi with the car 
they helped buy for her, from left: Piero 
Fioravanti, Elena Pisani, Rudy Battista, Aldo 
Bottari, Maria Teresa Tavoloni. 


Loretta Cipi tries out her new car. 


pital worked to save Ms. Cipi’s life, one 
of our Foreign Service nationals, Maria 
Teresa Tavoloni, launched a campaign to 
raise money to pay her expenses, which 
continued to mount as Ms. Cipi spent 
over four months in Rome. None of us 
had ever met Ms. Cipi. 

As her recuperation progressed, 
Rome’s Foreign Service nationals reached 
out to Ms. Cipi. She was here without 
family or friends. Our nationals knew she 
needed emotional support to complement 
the fine medical treatment she was receiv- 


ing at Rome American. She had serious 
orthopedic injuries. 

Our nationals thought about how 
difficult life would be for Ms. Cipi once 
she returned to Albania. Among other 
things, she wouldn’t be able to commute 
to work via Tirana’s public transporta- 
tion, because of her medical condition. 
She wouldn’t be able to drive a normally- 
configured automobile, which was, in any 
case, beyond the reach of Ms. Cipi’s 
salary to buy. 

Enter the real spirit of colleagues 
helping colleagues. Ms. Cipi’s life was no 
longer at stake, but the quality of her life 
was. Our nationals—including Ms. Tavo- 
loni, Rudy Battista, Aldo Bottari, Elena 
Pisani and Piero Fioravanti, among oth- 
ers—spearheaded yet another fundraiser 
for Ms. Cipi and collected enough to buy 
her a Fiat Panda that was specially config- 
ured to accommodate her handicap. Our 
nationals did this at a time the value of 
the Italian lira was falling, at a time their 
salaries were starting to be eaten away 
with new taxes—and at a time when I had 
to tell them no pay raises were in the 
offering. Despite their own tightened 
belts, they still rallied to help a colleague 
who had been a complete stranger the 
year before. 

Embassy Rome has always had the 
reputation of being big and impersonal. 
We may be big, but I’d challenge anyone 
who calls us impersonal. @ 





UBIiLIUA REE 


Joan M. Auten, 74, a retired Foreign 
Service national employee in London, 
died there on January 7. 

Ms. Auten began her 44-year career 
in 1940 when she joined the staff of 
Ambassador Joseph Kennedy as a clerk. 
She later worked as a receptionist to the 
ambassador and in the correspondence 
unit of the consular section. During 
World War II she coordinated the evacua- 
tion of British children to the United 
States. In 1943 she established the embas- 
sy visitor’s unit, overseeing travel arrange- 
ments for high-level officials. She headed 
the office until her retirement in 1984. 

Ms. Auten held the Superior Honor 
Award and received numerous accolades 

_for her work. In a Senate floor tribute in 
1980, Majority Leader Howard Baker 
said: ‘‘She has probably done more to 
foster the friendship between Great Brit- 
ain and the United States in the past 40 
years than all the diplomats of either 
country put together.’’ At her retirement, 
President Reagan presented her with the 
President’s Special Award for Exceptional 
Service. 

Ms. Auten was born in Brighton, 
England, on October 1, 1919. In addition 
to her work at State, she served as pro- 
gram director of the Variety Club of 
Great Britain, which aids over 5,000 dis- 
advantaged children annually in London. 
There are no survivors. 1 


Barbara Bell Black, 92, wife of re- 
tired Foreign Service officer Robert S. 
Black, died in Cape Neddick, Me., on 
Christmas. 

Ms. Black had accompanied her hus- 
band on assignments in Egypt, Japan, 
Mexico, Indonesia, Nova Scotia and Thai- 
land. In Cairo, she taught at the Ameri- 
can school. In Tokyo, she organized an 
art exhibition to raise money for Japanese 
students studying in the United States. In 
Indonesia, she established an English 
study group for Javanese women. 

Ms. Black was a native of Cam- 
bridge, Mass., who earned a bachelor’s 
from Vassar and a master’s from Colum- 
bia. Before her marriage, she taught En- 
glish at schools in Delaware. After her 
husband retired, she served as a trustee of 
the York Public Library and as president 
of the Old York Garden Club in York, 
Me. She leaves her husband, of Cape 
Neddick. 0 


Elliott K. Chan, 70, a retired Foreign 
Service specialist, died in San Francisco 
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on January 23. 

Mr. Chan joined the Service in 1969 
as a safety electronics specialist. After an 
assignment in Saigon, he was posted to 
Vientiane in 1970. Next, he worked as an 
electronics technician at A.I.D., 1974-77. 
After a final assignment as a technician in 
the Department, he retired in 1980. 

Mr. Chan was born on August 23, 
1923. He held the Meritorious Honor 
Award. His survivors include a son, Mat- 
thew K. Chan of San Francisco, and a 
daughter. 0 


Myra F. Dalrymple, 68, a retired 
Foreign Service secretary, died in San 
Diego on January 15. 

Ms. Dalrymple joined the Service in 
1976 and was assigned to Cairo. She was 
posted to Mexico City, 1979-81. After a 
tour in Caracas, she served in Montevi- 
deo, 1983-87. She was on a final assign- 
ment in Rabat before retiring in 1991. 

Ms. Dalrymple was born in New 
Mexico on January 6, 1926. She earned 
Meritorious Honor and Meritorious Ser- 
vice Awards for her work at State. Her 
survivors include a daughter, Susan Wil- 
son, of Hope, British Columbia, and a 
son. 1 


Martin Kenneth Dalton, 66, a former 
security and safety employee, died of 
cancer at his home in Springfield, Va., on 
February 6. 

Mr. Dalton began his career at State 
in 1954 in the Office of Security, where he 
was tasked with establishing the Marine 
security guard program. He handled selec- 
tion, training, administrative support and 
preparation of regulatory materials until 
1974. He was deputy chief of the Foreign 
Operations Division, 1974-79. He served 
as safety director at State before retiring 
in 1986. 

Mr. Dalton was born in Bel Air, 
Md., on June 26, 1927. He received a 
bachelor’s from St. Mary’s College and a 
master’s from Catholic University. He 
served on active duty in the Marine Corps 
Reserve, 1951-54. He later retired from 
the Reserve as a major. He leaves his wife 
of 43 years, Margaret P. Dalton of 
Springfield, two sons, three daughters, a 
brother, a sister and five grandchildren. 
His family suggests contributions to the 
American Cancer Society. 





Jane Wilson Dubs, 71, former wife 
of Adolph Dubs, who was assassinated 
while serving as ambassador in Afghani- 


stan, died of heart and liver ailments at an 
assisted-living facility in Hyattsville, Md., 
on December 24. 

Ms. Dubs, who was active in efforts 
that succeeded in changing the way retire- 
ment benefits are paid to Foreign Service 
spouses, was a native of Elgin, Ill. She 
received a bachelor’s from Beloit College. 
She accompanied Mr. Dubs on postings 
to Frankfurt, Prague, Moscow and Mon- 
rovia. Her survivors include a daughter, 
Lindsay McLaughlin of Mount Rainier, 
Md., a brother, a sister and three 
grandsons. O 


Naomi M. Gilman, 78, a retired For- 
eign Service staff officer, died in Daytona 
Beach, Fla., on January 13. 

Ms. Gilman joined the Service as a 
secretary in 1951. After postings to Frank- 
furt and Athens, she went to Tehran as 
visa assistant in 1961. In 1963 she became 
passport and citizenship assistant in Paris. 
She was promoted to vice consul there the 
following year. Next, she served as consu- 
lar officer in Oslo, 1965-68. In 1969 she 
was assigned to London. After a final 
assignment as vice consul in Toronto, she 
retired in 1973. 

Ms. Gilman was born in Vermont on 
February 7, 1915. She worked as a book- 
keeper at a brokerage office and a bank 
for 16 years before joining State. Her 
survivors include a nephew, Stephen R. 
Gilman, of Loudon, N.H. 0 


John A. Grzybek, 72, a retired Civil 
Service employee and Foreign Service re- 
serve officer, died in Port Charlotte, Fla., 
on December 20. 

Mr. Grzybek began his career at 
State in 1954 as an organization and 
methods examiner. He was a realty offic- 
er, 1956-62. After working as a foreign 
buildings officer, he was named real estate 
coordinator in 1967. He served four years 
as a Foreign Service reserve officer before 
retiring in 1977. 

Mr. Grzybek was born in Pennsylva- 
nia on February 27, 1921. He earned a 
law degree from Columbus University. He 
served overseas in the Army during World 
War II. Before State, he worked for the 
Departments of Treasury and Commerce. 
His survivors include his wife, Shirley A. 
Grzybek, of Port Charlotte. 0 


Arthur Hopkins Hudson, 85, a re- 
tired Foreign Service officer, died at a 
retirement community in Black Mountain, 
N.C., on December 28. 
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Mr. Hudson joined the Service in 
1951 and was posted to Tel Aviv the 
following year. In 1955 he became deputy 
information officer in Manila. He was 
communications resource officer in New 
Delhi, 1959-63. After a final assignment in 
Washington, he retired in 1967. ‘ 

Mr. Hudson was born in Maryville, 
Mo., on November 7, 1908. He served 
overseas in the Navy during World War II 
and later as a lieutenant commander in 
the Naval Reserve. Before State, he 
worked as a reporter and editor for the 
Associated Press and headed the journal- 
ism department at Beloit College. He 
leaves two sons, Charles Hudson of Alex- 
andria, Va., and Edward Hudson of Hel- 
ena, Mont., and five grandchildren. 0 


Raymond A. Hare, 92, a retired ca- 
reer ambassador—the highest rank in the 
Foreign Service—died at his home in 
Washington on February 9. He was the 

father of Paul J. 
Hare, a retired For- 


eign Service officer 
serving a temporary 
assignment as spe- 
cial envoy for the 


Angolan 

process. 
Mr. Hare be- 
gan his 39 years in 
the Foreign Service 
in 1927 as a clerk in 
Mr. Hare (1961) Istanbul. He _ be- 
came vice consul there the following year. 
In 1929 he was posted to Paris as lan- 
guage officer. After an assignment in 
Cairo, he returned to Paris in 1931. Next, 
he was vice consul in Beirut, 1932-33, and 
vice consul, then consul, in Tehran, 1933- 
35. After an assignment in Washington, 
he was appointed second secretary in 

Cairo, 1939, then Jeddah, 1940. 

Mr. Hare served as first secretary in 
London, 1944-46, where he was a member 
of the U.S. delegations to the first UN 
Assembly and the Paris peace conference. 
After attending the National War College, 
he was named chief of the Division of 
Middle Eastern and Indian Affairs in 
1947. He was appointed deputy assistant 
secretary for Near Eastern, South Asian 
and African affairs in 1949. The following 
year he was named ambassador to Saudi 
Arabia and minister to Yemen. He served 
as ambassador to Lebanon, 1953-54. 

After an assignment as director gen- 
eral of the Foreign Service, Mr. Hare 


peace 


70 


On his retirement in 1966 as assistant 
secretary of the Near East bureau, Raymond 
A. Hare is honored by his colleagues. With 


returned to Cairo as chief of mission in 
1956. His tenure there coincided with the 
Anglo-French invasion of the Suez Canal 
and the Israeli invasion of the Sinai. 
When Egypt and Syria joined to form the 
United Arab Republic in 1958, he was 
accredited to the new government. He was 
again designated minister to Yemen in 
1959. 

In 1960 Mr. Hare was appointed 
deputy under secretary for political af- 
fairs. He attained the rank of career 
minister later that year. He became am- 
bassador to Turkey in 1961. After a final 
assignment as assistant secretary for Near 
Eastern and South Asian affairs, he re- 
tired in 1966. He held the Distinguished 
Honor Award and the Foreign Service 
Cup. 

Mr. Hare was born in Martinsburg, 
W.Va., on April 3, 1901. He earned a 
bachelor’s from Grinnell College. Before 
State, he was an instructor at Robert 
College in Istanbul and executive secretary 
of the American Chamber of Commerce 
there. After his tenure in the Department, 
he served as president of the Middle East 
Institute before retiring again in 1969. He 
leaves another son, Raymond Hare Jr. of 
Washington, a sister and six grand- 
children. 0 


C. Patricia Junk, 67, a retired For- 
eign Service officer, died in Fairfax, Va., 
on January 1. 

Ms. Junk joined the Service in 1949 
and was assigned to Geneva as an ac- 
counting clerk later that year. In 1952 she 


him are deputy assistant secretaries Stuart 
Rockwell, center, and William J. Handley. 
(State Department photo) 


became assistant disbursing officer in 
Moscow. She served as an accountant in 
Paris, 1954, then as disbursing officer in 
Vientiane, 1955-56. After an assignment 
in Saigon, she was posted to Ottawa in 
1957. 

In 1958 she was commissioned as a 
Foreign Service officer. She served as 
budget, fiscal and disbursing officer in 
Budapest, 1963-66. After working as an 
administrative officer and financial sys- 
tems analyst in Washington, she went to 
Valetta in 1972. She was assigned to the 
Bureau of European and Canadian Af- 
fairs, 1973-74, then the Bureau of Interna- 
tional Organization Affairs, 1974-76. In 
1976 she became administrative officer 
and consul in Sydney. After a final assign- 
ment as a training officer at the Foreign 
Service Institute, she retired in 1980. 

Ms. Junk was born in Columbus, O., 
on November 23, 1926. She received a 
bachelor’s from Ohio State. There are no 
survivors. 














Arnold Lissance, 87, a retired trans- 
lator at State, died of cardiac arrest at the 
Washington Home in Washington on Jan- 
uary 8. 

Mr. Lissance began his career in the 
Office of Language Services in 1949. He 
served as a translator and reviewer of 
German documents until his retirement in 
1973. During the 1960s he interpreted 
materials for Presidents Kennedy and 
Johnson. Over his career, he assembled a 
file of notes on German and English 
idiomatic equivalents known as the ‘‘Ar- 
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nold Lissance Archive,’’ which is stored at 
the Institute for the Training of Transla- 
tors and Interpreters at the University of 
Vienna. 

Mr. Lissance was born in Vienna on 
July 6, 1906. He came to the United 
States in 1930 and served in the Army in 
Europe during World War II. After the 
war, he worked as a translator at the war 
crimes court in Nuremburg. The court 
later assigned him the task of deciphering 
an obsolete shorthand in the diary of 
Franz Halde, who was the German army 
chief of staff until 1942. 

Mr. Lissance leaves his wife of 30 
years, Gertraut Lissance of Washington, a 
daughter and a sister. 1) 


Earl L. Packer, 99, a retired Foreign 
Service officer, died in Logan, Ut., on 
December 26. 

Mr. Packer joined the Service in 1917 
and went to Petrograd as a clerk later that 
year. After an assignment as a special 
assistant in Washington, he became vice 
consul in Riga in 1922. In 1925 he re- 
turned to the Department. He had a 
second tour in Riga as first secretary, 
1936-40. In 1940 he was posted to Buda- 
pest. Next, he was a counselor in Dres- 
den, 1941, and Dublin, 1941-42. In 1942 
he became first secretary in Ankara. He 
served as consul general in Rangoon, 
1946-47. After a final tour in Tunis, he 
retired in 1950. 

Mr. Packer was born in Ogden, Ut., 
on November 19, 1894. He received a 
bachelor’s and law degree from George 
Washington. He served as a lieutenant in 
the Army during World War I. His survi- 
vors include a nephew, Paul E. Packer, of 
Logan. UJ 





Mary Joan Seasword, 60, a retired 
Foreign Service officer and Civil Service 
employee at State, died of cancer at Sub- 
urban Hospital in Bethesda, Md., on De- 
cember 30. 

Ms. Seasword joined the Foreign Ser- 
vice in 1957 and was posted to Paris the 
following year. After an assignment in the 
Bureau of Intelligence and Research, she 
went to Stockholm in 1963. Next, she was 
an international relations officer in the 
Operations Center, 1965-66, and the Bu- 
reau of European and Canadian Affairs, 
1966-68. In 1968 she became an analyst in 
the intelligence bureau. She joined the 
Civil Service in 1974 and became a super- 
visory intelligence research officer in 1977. 
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She served as deputy director of the bu- 
reau’s Office of Analysis for Africa be- 
fore retiring in 1990. She held the Superi- 
or Honor Award. 

Ms. Seasword was born in Stamford, 
Conn., on October 22, 1933. She received 
a bachelor’s from Mount Holyoke Col- 
lege. In addition to her work at State, she 
volunteered at Winter Haven, a program 
for homeless women in Washington. 
There are no survivors. 1) 


Gloria Swailes, 55, who was a pass- 
port clerk at the State Department, died 
of heart failure at George Washington 
Hospital in Washington on February 3. 

Ms. Swailes be- 
gan her career in the 
Department in 1981 
as a part-time data 
transcriber in the 
Consular Affairs’ 
Office of Program 
Support. She be- 


came a clerk at the 
= Washington Pass- 


port Agency in 
1983. The following 
Ms. Swailes year she was pro- 
moted to lead data transcriber. She had 
been a passport processing clerk at the 
agency from 1990 until her death. She 
earned three performance awards for her 
work. 
Ms. Swailes was born in Washington 
on November 20, 1938. She worked as a 
grocery clerk and classroom aide for 13 
years before beginning her career at State. 
A service attended by her coworkers was 
held at Rollins Funeral Home in Washing- 
ton on February 8. She leaves a son, 
Lionel Swailes of Washington, and two 
other sons. (1) 


Russell J. Swenson, 71, a retired 
Foreign Service officer, died of cancer at 
the Hospice of Northern Virginia on Jan- 
uary 14. 

Mr. Swenson joined the Service in 
1959 and was posted to Santiago with the 
International Cooperation Administration. 
He became communications adviser in 
Kabul in 1961. He served as general ser- 
vices and communications officer, then 
population adviser, in Ankara, 1969-72. 
After a final assignment in Washington, 
he retired in 1980. 

Mr. Swenson was born in Sussex, 
N.J., on October 11, 1922. He earned a 
bachelor’s from Indiana University. Dur- 
ing World War II he served in the Army 


Air Force in England. After State, he ran 
a jewelry and crafts store in Arlington, 
Va., until retiring again in 1991. He leaves 
his wife of 31 years, Hallene Swenson of 
Arlington, a son, two stepchildren, three 
brothers and four grandchildren. The 
family suggests contributions to the Amer- 
ican Foreign Service Association’s scholar- 
ship fund. 0 


Ralph C. Walsh, 56, a retired For- 
eign Service officer, died in Corpus 
Christi, Tex., on December 28. 

Mr. Walsh joined the Service in 1961 
and was assigned to Santo Domingo the 
following year. He was administrative of- 
ficer in Asmara, 1964-66. After working 
as an intelligence research specialist in 
Washington, he was named principal of- 
ficer in Matamoros in 1968. Next, he was 
principal officer in Nogales, 1968-70. In 
1970 he became political officer in Mana- 
gua. He was assigned to the intelligence 
bureau, 1971-73, then served as an educa- 
tional and cultural officer, 1973-76. In 
1976 he became economic and commercial 
officer in Belize City. He served as consu- 
lar officer in Medellin, 1978-80, Toronto, 
1980-83, and Santo Domingo, 1983-85. 
After a final tour in Monterrey, he retired 
in 1990. 

Mr. Walsh was born in Texas on 
November 17, 1937. He received a bache- 
lor’s from Yale and attended the Universi- 
ty of Texas law school. His survivors 
include his wife, Mayra M. Walsh of 
Corpus Christi, and a son. 0) 


Alan Peter Taylor, 61, husband of 
Foreign Service secretary Kelly Mitchell 
Taylor, died of heart failure in Kuwait on 
December 17. 

Mr. Taylor was a native of Enfield, 
England, who served with the British 
armed forces in Egypt and later held 
numerous positions in the Middle East. In 
the 1960s he worked as a technical manag- 
er and engineer in Kuwait. After joining 
the staff of the ruler of Abu Dhabi, he 
served with the sultan’s armed forces in 
Oman, where he earned a medal for 
courage. In 1976 he became technical 
manager for Dover Engineering in Abu 
Dhabi. Later, he served as assistant man- 
ager for administration for the national 
telephone company in the United Arab 
Emirates. 

In addition to his wife, who is as- 
signed to Kuwait, he leaves a daughter, a 
son, a sister, a brother and four 
grandchildren. & 
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